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It was a clear goal for us even when we embarked on our first mission to secure Thai
Energy for Thais three decades ago. In other words, our business has always been rooted on
“How to truly maximize the benefit for Thais?” Consequently, PTT has consistently valued
energy security in tandem with the stewardship of society, communities, and the environment.
Spelled out in our sustainable organizational development guideline which are: High
Performance Organization (HPO), Corporate Governance (CG), and Corporate Social
Responsibility (CSR). One also finds the principles inscribed among our missions which is to
show responsibility to all stakeholders from the national level to the community level. Our
policy has cascaded into CSR strategies for PTT Group, which take into account internal
practices of sound standards, leading to external practices with due regard for society,
communities, and the environment.
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In 2008, PTT conducted a thorough investigation on how to improve organizational CSR strategies for
even greater efficiency. To this end, management and business structures have undergone changes; in
place now is a Corporate Communications and Social Responsibility working structure devoting to CSR as well as
other communication tasks, headed by an executive vice president. Apart from this, a social responsibility
policy committee has been set up at both PTT and PTT Group levels, charged with formulating policies along
with clear goals and approaches for social responsibility. To elaborate, implementation of the required activi-
ties is framed, as are corporate social responsibility approaches aligning with international standards. These
embrace good corporate governance, human rights, workers rights, environmental management, fair business
conduct, social undertaking and community development, supply chain management, product stewardship,
and stakeholder engagement so that all relevant units may implement their tasks in a harmonious way. Finally,
improvement of reporting the effectiveness of social responsibility activities is made to conform to the Global
Reporting Initiative (GRI) and reporting standards of peer industries.
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