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In the borderless communication era, mass communication has more extensive rights and freedom in presenting information.
Mass media has become important institutions of society with more influence on learning system and thinking process of people
in society. In the current society where consumerism has severely flowed in, “media” is used as a tool for propaganda and has
unknowingly overwhelmed people’s ideas. A lot of people receive message from the media restrained by the government and
capitalists.

“Communication” is thus like a double-edged sword that both receivers and transmitters must be careful for benefits. This is
to prevent the sword edge from cutting us.

To receive the media with sense, know the trap that leads to be victimized, create immunity in receiving the media, create
understanding in the message transmitted, this is to prevent oneself from falling prey to mass media by finding ways to become
receivers with wisdom. How can this be done?

On June 13, 2003, SEM Sikhalai, an alternative educational institution, organized a training on understanding social
structure titled “Understanding of Mass Media System” at Learning Ashram in Bangkok by inviting Assistant Professor
Wilasinee Phiphitkul, Faculty of Mass Communication, Chulalongkorn University, to be the leader of learning process to create
knowledge and understanding for learners to keep pace with the influence of mass media and have consideration in wisely
receiving the message. Training participants were diversified, ranging from monks, nuns, community developers, students to
mass media representatives.

The atmosphere of the training was the informal exchange of opinion led by Asst. Prof. Wilasinee Phiphitkul.
She started with the definition of “mass media” through the content concerning 5 social duties of mass media. They are:
information provision, integration of various parts of society, creation of social continuation, entertaining members
and social, political and economic campaigns. In addition, she also talked about the roles or working procedures of
mass media as gatekeeper, agenda setter, public watchdog, and guard and servant of the state. The preliminary
knowledge provision made learners understand and know “media” more and what had been forgotten was refreshed.
This is a motivation for training participants to mutually think and consider that in the mass society where relationship
of members was casual and alienated, why “mass media” was so influential on people in society.

The dialogue on that day came to a conclusion that as people in the mass society lack realization of true value,
but get stuck with symbolic value or fake conscience (what most people think as true. This symbolic value has
been transmitted mostly through such major media as radio, TV, and newspaper, including
the Internet. Therefore, mass media in the Thai society today is more
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business oriented. The impact thus falls upon message receivers. That is the message received is of no quality and is
crammed. Their idea is influenced in terms of content and advertising presented through the media unconsciously.
When the major media is unfair, why doesn’t the Thai society support alternative media? This is the question that
stimulated the dialogue that day to be more serious.
Does the role of mass media as mirror of society still exist? Or is the mass media is only “bubble heater” who
understands human fragility as not denying to acknowledge stories of people fighting in politics, brawling with weapons,
rumors or sports, which is obtained easily and cheaply. Such information is most of the content of all mass media.
The presentation of content of media is the telling and reporting of what’s going on rather than for creative learning.
However, mass media is not in such crisis. “Alternative media”, which is small media closer to and more
responsive to people than major media, is like a candlelight that can sufficiently ignite wisdom and feeling of both Thai
adults and youths. Alternative media of Thai society is a good learning center. For example, the TV program
“Life and Health” of Dr. Amphol Sooamphan that presents knowledge about disease diagnosis and how to
behave for good health; “Sunlight Field” of Ms. Niramol Metheesuwakul that can create motivation in natural
preservation to a lot of young people; “Feature” Magazine, a monthly magazine that presents content of life,
environment and new knowledge is regarded a complete research and reference source; and Prachadharm
News Agency of Mr. Nidhi leosriwongse that presents news by local scholar producers to disseminate within
communities, is regarded an interesting popular news agency.
What is the desirable direction of mass media? is the issue Asst. Prof. Wilasinee Phiphitkul
allowed all training participants to exchange and present their ideas independently. This can be concluded
that the presentation of news and information of media in current society that must rely on income from
sponsors is hard to expect for neutrality; to be fair is more appropriate. There should independent
institutions or organizations to control and monitor the production and presentation of all media for
creative benefits of society.
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In addition, message receivers or people should have a chance to change their roles into media producers on some occasions.
Above all, there should be a curriculum or lesson that enhances knowledge and understanding about mass media in all curricular system i.e.
school, community education institutions, including temples. This is to enhance knowledge and understanding of youths and people in
communities to have media literacy and not fall prey to various media.

Asst. Prof. Wilasinee herself offered principal proposals that in producing media, the public sector should manage and specify each
station to allocate at least 20% of its time to present beneficial programs to society. The government should also support the budget to
these media. Concurrently, the appointment of National Commission of Radio and Television Transmission Frequency Allocation should be
accelerated to have those frequencies implemented by the people and the public according to the ratio specified in the Constitution B.E. 2540
and the Radio and Television Transmission Frequency Allocation Independent Regulatory Body Establishment Act B.E. 2543.

As for the mass media, she thought that there should be schools that produce quality mass media, if possible. The content instructed
should be on mass media conscience, which will be a stimulating factor for them to be responsible in their duties. The consequence is that
people can consume more quality content.

The conclusion of the training is that mass media is accepted as a necessary institution of today society. However,
deeply considered, “mass media” is both constructive and destructive in itself. It is like a double-edged
sword. The search for method to receive “creative edge” the most and prevent “destructive
edge” should start at the people or message receivers to best select and screen
those issues rather than to change mass media, which is beyond our
control and interference.



