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Know the Thinker
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Experience
1s as important as

study
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DR. UTHAI DULYAKASEM, Dean of the School of Liberal Arts, Walailak University, is a leading educational
academic with experiences from his research travels both at home and abroad. He is famous for qualitative
research and group process expertise. “Know the Thinker” was granted an honor from him in sharing with us
his viewpoints regarding education, which can reflect the picture of quality problem of students at present,

a controversial issue right now.
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The quality of education
can occur depends on
the following. Firstly,
the management system

of educational institutions
must be good.
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It's been criticized that right now graduates from
universities are not qualified. They don’t know how
to work. What do you think?

The quality of the tertiary education on the whole is
really weaker but it's not the quantitative problem be-
cause at present, many tertiary educational institutes
both public and private have emerged. More students’
are accepted. The quality of education is thus not
thoroughly taken care of. Here, I'd like to use business
standards as quality measurement criteria of students’
quality. The business sector looks at 2 kinds of quality.
The first one is professional expertise. For example,
engineering graduates must be skillful in engineering,
computer graduates must know computers. The
second one is human relations. Students must be
knowledge and study ambitious, know how to analyze
and look out for additional knowledge all the time.
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The business sector needs those who can work on both
sides. They should be good at technical knowledge
and can work well with others.

At present, students in many professional fields are
not up to standards, which is normal for expanding
tertiary educational institutions. The business sector,
when accepting people to work, will add more knowl-
edge to their personnel through seminars and training,
study visits but this does not work as expected. Many
business sector agencies must, therefore, prepare their
own people e.g. TPI has its own vocational college.

In your opinion, what are factors that can make
graduates qualified?

The quality of education can occur depends on
the following. Firstly, the management system of
educational institutions must be good. However,
right now the management system of university is
very weak. Internal organizations don't link knowledge
from generation to generation. Every time the new
batch comes in, the new service system is introduced.
Organizational development is thus slow and unable to
keep up with swiftly changing global trends.

Secondly, our instruction system is still focused on
memorization. Children, therefore, don‘t have creativity.

Thirdly, the curriculum of universities should allow
students to study across their fields. For example,
business administration students can register for law.
Those who study arts can also choose tourism. | think
students will earn diversified experiences through this
kind of study.
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In addition, there are other
complicated issues that affect the
quality of tertiary education, in
terms of both human quality
dimension and knowledge and skill
dimension called cultural attack we
rarely think of. That is the life style
of this-generation children is
cosmopolitan. They choose the
university by looking at its location.
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training curriculum for students
to really practice in the fields
they want. However, it's like
a force rather than volunteer.
This is different from overseas
where children would feel that
it's their responsibilities to take
care of themselves. This reflects
different kid raising culture.
Western people will raise

Students will choose Bangkok as
the first rank because it's the cen-
ter of modernity, in line with their
lifestyle. Upcountry universities
cannot satisfy students’ needs.
They're thus the second choice,
thereby having fewer chances for
student selection. Students with
low marks can enter these univer-
sities because they want subsidy
from the government. This complicated issue affects
the quality of university, in terms of both human quality
dimension and knowledge and skill dimension called
cultural attack we rarely think of.

At present, most students finishing from universities
will have specific knowledge and skill. For example,
those finishing teaching must be teachers,
engineering graduates work as graduates only.
They're well-rounded and can’t change to other pro-
fessions. What is your opinion or recommendation
in developing tertiary education?

We must admit that this is partially true because
current educational system is professionalization.
Soldiers must have military character, and teachers
are likewise because universities want to create identity.
Students will study in their own faculties, aiming to
finish their education easily and quickly.

The blame can’t be put on anyone because it's
the competition period. They prefer speed. Casual is
influential on people’s life. These days we must admit
that speed is better than slowness, whether it's
consciously or not. Everyone wants to grow, to climb
up career ladder and get rich quick. Whenever which
university clearly declares that upon payment, they will
surely graduate, people will parade there. Or if any
student can finish within 3.5 years, he's regarded
good. This value is in line with nature of people today.
Everything is connected and affects educational quality
but we've never analyze it.

Why do students overseas e.g. in the USA usually
work while study but Thai students aren’t the same?
In your opinion, does the value system or kid raising
method of Thai society play a part in instilling this
attitude of separating working and studying and
how?

Universities have tried to solve this problem. It can
be seen that they will have professional experience

Education in the past was to
prepare people for the
bureaucratic system. It didn't
teach them to create their own
job. At present, the public
sector wants people who can

their kids independently. Kids
must be self reliant. During
school break they must find jobs.
When accepting people to work,
companies will principally look
at work experiences. Most
university students in Thailand
are middle class. Their parents
help them all the time. They're
not supported to work. Though
at present the Ministry of Education will try to promote
students to work during their school break, other
organizations should also help with this.

People like Bill Gates or Prime Minister John Major
and many others don't finish bachelor degrees but
they're special. They have a quest for knowledge.
They're fighters. In addition, other countries have many
modern learning centers for their people, which is
different from Thai people. We have fewer chances for
deep learning. Thai society doesn’t have enough
learning centers. Existing museums are dry. That's why
governments have tried to create new learning centers.

do many things.

Other countries prioritize experienced students.
Why doesn’t Thailand have the same view?

It's not like that but Thai educational system is
stuck with the same old idea. In the past our labor
market was farming. In the reign of King Rama V,
knowledgeable people were pulled into the public
sector. Education in the past was to prepare people for
the bureaucratic system. It didn't teach them to create
their own job. At present, the public sector wants people
who can do many things. Current graduates thus don't
correspond with the need of quickly expanding labor
market. This is the mistake of the educational system,
not the curriculum only.

What is your recommendation for students who want
to succeed in their study and work in the future?

Students should look at all activities as learning
processes. If anyone asks them to join any activity,
they should do it for learning. Everything they learn will
gradually accumulate as experience. It doesn’t mean
that studying computer is to remain with computers.
Every learning is a learning process. Don't think you're
taken advantage of. Don't be afraid of being tired. Take
it as learning. When we learn more, we can capture
the issue more and will have different view points from
those who work on one filed.
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