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In the service business arena, Chumporn Cabana Resort is the
good paradigm of extraordinary corporation that has embraced
and accommodated the sustainable philosophy into its venture.

For the time being, the company also pays much attention to
the Corporate Social Responsibility or CSR and along the way
to attain its noble goal it has learned more about the self-reli-
ant development, too. Its achievement is absolutely tangible.

Momentarily, CSR is widely recognized until it becomes
an integral part of many organizations in Thailand that try to put
CSR into action as the major device for marketing communica-
tion. Hence, this triggers many doubts whether some businesses
are truly responsible for society or what they are doing is simply
an illusion. Know the Thinker Column for this issue has an op-
portunity to exchange knowledge on CSR and the concept of sus-
tainable economy with Mr. Warisorn Raksabhan, the Managing
Director of Chumporn Cabana Resort who turns the crisis into
the promising probability on the track of social responsibility.

Inestimable reward of genuine giving

The golden heart

of sufficiency

Warisorn Raksabhan

The definition of CSR

: Over a decade ago, Thai

people have been bombarded
with the impression of materialism and
the exploitative business in which high
profit is the ultimate goal, making
them pay less attention to the social
dimension. But when we were hit hard
by the economic tailspin, we were left
alone. We needed to look back and
made a scrutiny over our past perfor-
mance. Hotel and resort businesses
are a kind of consumption business.
We have to make a purchase all the
time. But we don’t know where our
money is gone. We can’t rely on our-
selves at all. It's a high time for us to
stand on our own feet and follow HM
the King's footsteps on the sustainable
philosophy.

We first start reconsidering
about our resources ranging from raw
material, personnel, and environment.
We make a big change in our organi-

zation first and then we expand our
mission to the neighboring communi-
ties and staffs’ family. It is @ mutual
dependence.

Normally, private business is
like the strange things in the commu-
nity. If the community can’t survive so
our business will come to an end too.
We have to rely on each other. Then
social responsibility will automatically
follow. | think CSR is the follower and
only a part of sustainability theory.
Self-sufficiency will teach us how to
share. It is the giving that rewards
something back more precious than
money.

The history of CSR and

its influence on Thailand

and the entire world

: | think CSR comes into exist-
ence for ages. Through the passages
of times, it is called by different names.
However, the only meaning of CSR

involves the morality in running the
business. For me, | would like to em-
phasize more on self-sufficiency since
itis the Buddhist teaching of the Middle
Path that HM the King has been using
to remind his subjects for many years
of the concept of self-sufficiency which
is, Iin fact, imbued in our culture for so
long. It covers all dimensions includ-
ing good heart, peaceful society, abun-
dant environment, and sustainable
economy, etc. When the educational
system that serves the business
sector is introduced this traditional
lifestyle has been discarded absolutely.

Over a few years ago people
have demanded the business sectors
to pay more responsibilities for natu-
ral resources, society, and environ-
ment since they play a major role in
the diminishing and deterioration of
natural resources. Human come to the
end of happiness. From now on, natu-
ral disasters will be more severe and
horrible. Thailand once chased after
the value of economic growth in a bid
to be an economic tiger until its root is
taken out. HM the King always keeps
reminding his people, that “Itis not im-
portant to be a tiger. What matters is
that we have enough to eat and to live.”
| take HM the King's inspiring advice
as my guideline in operating my busi-
ness.

The popularity of CSR is ever-
increasing. At this moment, many busi-
nesses resort to CSR, especially those
businesses that are the real culprit in
“committing” pollution, environmental,
and public health problems. This is an
information era. We can access to any
information easily. Besides, many cli-
ents are also aware of the great im-
pact of social and environmental prob-
lems. When it comes to their own con-
sumption, consumers select the prod-
ucts healthy to their health and friendly
to nature. Chumporn Cabana Resort
also realizes of this important point so
we start practicing organic farms and
are ready to circulate more income to
the communities. This is only some ex-
amples of our small business.



The reasons that the business
sectors have to be responsible
for society and the benefits
from CSR

: Apart from the business
sector’'s conscience, consumers are
smarter to support those products
manufactured by the non-commercial
firms. The implementation of CSR
can help promote the organization’s
images. The increasing sale revenue
is simply the by-product.

The direct benefits derived from
CSR include the betterment of society
and environment. Evidently, agricul-
tural sectors will pay more responsi-
bility to their consumers. Their crops
are chemical-free and only raw mate-
rials with good quality are delivered to
consumers. Many good things will fol-
low like a chain reaction. Even our
staffs can be responsible for their com-
munity and beloved family. When they
are proud of their company they will
take care of their duties honestly and
efficiently. Then we can keep our
competent staffs.

Mainly, those organizations or
businesses that embrace CSR always
keep their clients satisfied with their
operation. Hence, the customers are
more willing to buy their goods or use
their services, leading to the loyalty in
their brand-name, the company’s in-
creased revenue, and eventually the
sustainable business.

How the business sector can

be responsible for society?

: CSR comes into various
forms like charitable activities, dona-
tion, supports in many development
projects, or voluntary help, depending
on each organization’'s main principle
and commitment. But it is @ must to
do the CSR campaign continually and
practically. The company must find way
to show that it becomes an integral
part of society and really wants to do
the good things for society. As with our
business, we focus on sustainable
economy and then initiate many more
projects. The important factor of CSR

is to pay no attention to the profit
earned from marketing campaign. The
business must be willing to support
society in various forms in order to
bring immense benefits to the com-
munity or society.

The procedure of establishing

social responsibility of

Chumporn Cabana Resort

and benefits derived from CSR

: The procedure of establishing
our social responsibility stems from
the principle of sustainable economy.
Itincludes how to live sufficient life. We
give priority to accommodation, sce-
nic surroundings, clean air, verdant
forest, breathtaking beach, crystal-
clear water, waste water treatment,
garbage disposal system. Then our
next concern is how to make sufficient
consumption. We allocate the land for
cultivation. Our crops are chemical-
free. Our sufficient usage is to invent
new things and recycle old items like
producing bio-cleanser, fertilizer,
gasoline, herbs, and bio-diesel, to
name a few. We get many huge ben-
efits from our self-reliant methods. We
are mentally and physically healthy,
thanks to the consumption of organic
crops. We can save our resources and
expenses. Besides, we are also a role
model for the community to practice
organic farm. We purchase villagers’
produces in order to generate extra
income for them. Apart from gaining
profit in the form of great happiness,
we also see the community grows
stronger.

Problems, obstacles, and

lessons from implementing

CSR

: Obstacles and problems are
the integral part of all kinds of works
but they can lead to initiatives and big
challenges. | think the main problem
in implementing CSR is ourselves.
Right thoughts and good thoughts play
a dynamic role. Besides, working with
the community requires perseverance
and time. We have to respect in the dif-
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ferences in terms of knowledge, per-
spectives, and experiences. If we want
to introduce the new, useful concepts
we must be the exemplary model first.
When seeing the fruitful result, they
will follow suit. Then we will be the
same teamwork with villagers and we
can assist them wholeheartedly. We
can overcome any shortage and ob-
stacle if we have wisdom and patient.
Any mistake serves as valuable les-
sons. We are trapped in the material-
istic world for so long so now it’s a high
time for big change.

Any suggestion for those who

want to introduce CSR into

their corporation

: They must start with their
heart. Be the real giver uncondition-
ally. Money is not everything. The
implementation of CSR requires only
meager sum of money. It is up to your
fighting spirit. Besides, you must stick
to the art of giving, thinking that we can
make a merit everyday, everywhere,
and every time. Give priority to sustain-
able development and allow all staffs
to participate in the mission. Presently,
donation is no longer the sustainable
help. There are much more instrumen-
tal factors in making society better
including creative thinking.

The implementation of CSR

today is merely the conscience

or the strategy to establish the

sustainable business

: |'think CSRis the tool used to
raise awareness among people. Yet,
sometimes it is utilized for the
sustainability of business. People are
not equal. | would like to accentuate
on our mentality. Unconditional
thoughts and unwavering determina-
tion can result in the noble achieve-
ment. CSR serves as the fundamental
philosophy of morality. But for me it is
less important than the concept of sus-
tainable economy. | would like to prove
that the art of giving is a sustainable
generosity.



