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PTT Guarantees “Gasohol” Reliable Quality
Hotline 1365

The statistical data released by the Ministry of Energy indicated that
consumption of gasohol as of April 2007 increased to 4 million liters a day and as of May
2007 rose to 4.2 million liters per day. However, both the public and private sectors are
still trying to promote consumption on gasohol. Many have probably seen the
campaigns through television, radio, or print media in boosting confident toward the
quality of gasohol which is the alternative fuel in Thailand originated by His Majesty The
King’s Initiative. Gasohol derived from agricultural products and can replace gasoline
with problem-free. It also helps save one’s expenditure (cheaper than Gasoline 91 and
95 by Baht3.20 and Baht3.50 per liter respectively) as well as helps save foreign imports
of oil by billions of baht a year.

As the National Energy Company and the top market leader for more than 10
consecutive years, PTT gives importance toward quality in all products in which quality-
standard testing is required in all production processes prior to market launching.
Particularly for gasohol, PTT has guaranteed the product quality both for PTT Gasohol
91 Plus and PTT Gasohol 95 Plus indicated by the advertisement “Confident” which is
telling the public that gasohol being sold at PTT Petrol Stations has followed quality
standard set by the Ministry of Energy’s Energy Business Department. PTT's Gasohol
Products are suitable for all automobile and motorcycle models appeared in the list of
Automobile Industry Association and motorcycle companies without any engine
modification. Therefore, consumers can trust on PTT's Gasohol Products.

To claim for any damages caused by PTT Gasohol, evidences are needed such
as the receipt. If it is proved that PTT Gasohol does really damage the customer’s car or
motorcycle engine, PTT agrees to responsible for cost of repair in accordance to the

conditions indicated in www.pttplc.com In addition, products or services complaint can

be made via Call Center Tel. 1365.
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| Meet “The Energy World Window” Column every Monday. Send us your suggestion |
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