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i1~uL~m1J~tJ1JLViUUll Llnl~lU11J'jl~H ~lLVll1£luAAunUUil~Il'il~h]NA1Xn"!h/Jlfiu'''

\1.uuit Liil~1iimnn~ 3 1'I£lIlUVrVIiSAm11'l2545 LL~l 1U1'ltU~~Llnl~RlIlWtJ11J~ ,
mhll'jlAL ~l 1JI?lVl.ilhJVlUI?lE1'Il1Unl'j1J1'u1J'jllnl'j1ViU~nl'j~A~nI?l1VinUnn~hVlnyhu

'il~L~u1rii'illnt~'jllnl'jl;hlll 'LflI?l5UVlnltJt~'jIl~l'jL vi£lL~£l1J'j~tU1'IUL:rinn~h1~lAl-l~n~nA~ ,
L~U T~'jllnl'j1J1'u1J'jIl'j~'U'UBilling l'I£lIl1JI?lVl.n11'l5'j'jl-l1'l1At~'jllnl'j AMR djutifu,
t~'jll~l'jlihlll LVlRlitA£l£l~h~nAl'il~1A1''U1J'j~tU1'IU£l~1Ilhyhumm'jblAAI?lll-l1A'illn"!'h/Jlml'
\1.U'UUR:;

L~mA£lU~IlVll~l-l~~lUm tJlu'j~'U'Uvi£l~A~lVlU1Un11'l5'j'jl-l1'l1AtI?lU~lU'U~nl'j

nnAln11'l 1A~l?lnl'ji1l-ll-lUlnnAln11'l L~£lll "lYlFlUFlnl"i1J5117"i\J7'UD/ilfl7't'ln"i"iJ.J" 5u~ ~ ,
L~£l1Vi~lll-l~LLrivilUr:r'U~Vll'jnlUlllUW~1?l'jll-lim UUnl'jW'U1J~i1lln'j'jfhLn~~ll-lfl'ilm'jl-l~ "
£l~lmuunuL£llln'Ur:r'U~Vll'j 1JI?lVl.'tJ'j'jtJlnlAl'I£llllllUnunnmu£l~lll1'l AI?lI?lll-l1'll-l1tif~ ,
1umhll?l11J ~Il~lU U~nl 'j nnAln11'l1'l£l1'l£l'UW'j~mUnnA1VlnvilU~1rii1ViLiltJ'jAl-ll~ll-llllU'll 'I 'll 'I

1UA~1Jit

w'Unu1V1.J\1.UU~\l'IihuuLri12545A~ ••

7 L~ElULLlniJ2545 t11~\l'IA1v1tJ1-a'

ii1rJ15'j'jl-ll'll~\~~6U 7.5%

~18tJ'j~m.rl-liu5 u~1il1 tJliIl'1.~lnlil (mmlul

l'OliIlf.l8~~~mum'jrnnT'j1t1'Ollil'jl~8l-1'11[)UtJ'j:ll1A1118

1urilm~liIl~[)ml 'jn'1l[)UU2545 [l~[)Ul-In'llRl-I­

n'jnJJ1Rl-Il-h
1. Rl1l-1lii[)~m'j1t1'Ollil'jl~8l-1tJ'j:n[)UIii,8 tZ1a1'U

ll~:n11'115'j'j l-I1'I1~ n~'jll-l.rn RqIiI~11'1n'j'jl-l'Ollil'jlAi1)

i1tJ~l-I1rlHi\~8993,900 m{l'j~/lu l~l-Ifimnn

rilm~mnU'1I[)~U~ll<1159"/0 llUmUU

1.1 f.I~liInrn,rtZ1a1'ui1m'j1if'jll-l 619,900

m{l 'j~/lu l~l-IfiU 500~ tJ'j:n[)U~h8tZ1a1'U~ll'l~

279,300 m{l'j~/lu l~l-IfiU 52°~ tZ1a1'muuflu

124,800 m{l'j~/lu l~l-IfiU6.9"/0tZ1a1'mIil184,000

m{l'j~/lu l~l-IfiU 46"/0 tZ1a1'ummA8lU64,700

m{l'j~/lu l~l-IfiU 13"/0n11'1'011il'jl~8Wl1~l66,000

Ul{l'j~/lU l~l-IfiU4.5"/0tZla1'un11i11,000 Ul'l"l'j~/lU

lV1l-1DU7.9°~

1.2 n11'15'j'jl-ll'll~i1m'j1if'jll-l 374,000

m{l'j~/lu '1I81Wih 75,,/0 llUUlUUn1'jf.l~1iI

n'l:u~1Wyh'1liJ~nwf.l.245,500 m{l'j~/lu l~l-IfiU

6so/0 m'jf.l~IiIn'l:ll~1wY11'11[)~mm[)nl'lU[IPP,SPP)

95,200 m'l"l 'j~/lu l~l-Ifiu 7.8"/0 qlil~ll1n'l'jl-l

33,300 m'l"l'j~/lu l~l-IfiU 135"/0

2. m'j~1iI111'011il'jl~8l-1tJ'j:ll1A1118i1m'j~I",il1

'011il'jl~8l-11uril~7 l~[)Ull'jn [l-In'llRl-I-n'lnD1Rl-I)

'1I[)~U 2545 tJ~mrn 1,314,800 m'l"l'j~/lu

l~l-IfiU 5JO/o iil~-d

2.1 f.I~liInrn,r'J1n~l~tJ'j~ll1A i1tJ~mrn

'jll-l~~~U 851,500 m{l'j~/lu l~l-IfiU 57"/0

lIil8uumuutZ1a1'mh~iJ'jtJ25,300 Ul'l"l'j~/lU l~l-IfiU

2169°~ tZ1a1'U~U723,~00 m{l 'j~/lu l~l-IfiU 14"/0

lm:n11'115'j'jl-lrn~[iJ1nW~l)102,700m'l"l'j~/lu l~l-IfiU

21.7'/0

tZ1a1'u,ill~iJ'jtJU1lif1b~O~1V1U181utJ'j~ll1A

1Uril~-di1tZ1a1'u~l~~18,500 m{l'j~/lu l~l-IfiU

1609°~ tZ1a1'Uluuflu 5,400 m'l"l 'j<1{lU

fl~1udlm~mnU'1lo~u2544 i1m'jU1lE1lV18~800

m{l 'j<1/lu U~:tZ1a1'ummA81U1,400 m{l 'jMlu

[tJriOUVI'U11~i1~1'jUllE1)'jll-l~<1A1UllE1tJ::~lrn6,302
<11UU111bV1l-1DU1653"/0 VI~mvhnUlV1l-1DU3,927

<11UUlVl

~lUtZ1a1'U~UUllEll-lliJlnlil:lUOOnnm~521,000

m{l'j<1/lu <11i1<1~8.7°~iJ1nlil:1UOon1n<1139,000

Ul'l"l'j<1/lUl~l-IfiU 137"/0ll<1~iJ1mlVl~U~U163,500

m'l"l'j<1/lu l~l-IfiU2160"/0 'jll-l~<1A1U1IEltJ'j:l-Ilrn

154,457 <11UU111~1iI~~11.3"/0VI~myhnu<1li1<1u

tJ'j:l-I1rn19,705<11UU111

m'jU1lihn11'15'j'jl-ll'll~iJ1n~1~tJ'j:ll1A[iJ1nW~1

1UtJ~mrn'jla.l~~~U 102,700 m{l'j<1/lu l~a.lfiU

217"/0 'jla.l~~A1tJ'j:mrn 19,504 <11UU111l~a.lfiU

11.8°/0 VI~Olvhnu2,054 <11Uml1

2.2 f.I~liInrn,riJ1nhtJ'j~ll1A tJ~l-Ilrn'jla.l

~~~U 463,300 m{b'j~/lu l~l-IfiU 58"/0 llUmUU

n11'115'j'ja.ll'll~334,500 m{l'j<1/lu l~a.lfiU 3.0°/0

tZ1a1'U~U75,000 m{l'j<1/lu l~l-IfiU 25.4"/0

ll<1:AomIilUl~1153,800Ul'l"l'j~/lU l~a.lfiU08"/0"

ihvlmi

U 7ufh:rmId D'Jil'iUi'l'iu

~~liIm'ithu'i:uuriiJ~IiI~7mi7uihvB'i'iI-lV7ii1

u7~lf'J'i 'iIAl1l-1~Fii1rJU

Rmu'im'i(JnR7ihv

iJ7U'i:UUriiJ~IiI~7I1U'7UihVB'i'iI-lV7Fi

iJ7U'i:UUriiJ~IiI~711u'7UihvB 'i'il-lmffi

nifl-l~'in'Jn7VB'i'iI-lV7ffi

u'ilill Uvm ihrflil [1-I117VU}

555 nuu'i[miilf~iJiiI wiil'J~~i7'i

nl~IYlm 10900

o 2537 3235-9

o 2537 3257-8 l1'iiJ

fn'iAml:

fmil7'i :

E-mail Address·cscng®pttplc.com

E-mail Addrass:cscng®pttplc.com

niJ~U'i'iiU7gm'i?i1i/7'i "ihvlmJ"

ViJli'llUri7UifEhU'i-milillil~m7I-1fililli1U FiVI-lIiIUiJilU:

fliluR~ml1"

RJUu'im'i(JnR7n7V

ihU'i:uuriiJ~liIif7nU'7UihVB'i'iI-lD7ii1

u'iJin UIiI». if7rJIiI Om7VU}

rfUI117 IiWl1555 nuu'i[mM~illil

IVIiI'J~~n'i nl~lYIw~ 10900 l1'iiJ
fWiAWrl: 0 2537 3235-9

fWiil7'i : 0 2537 3257-8 l1'iiJ

j"Cll1US:ClOFi ~C1ms "nlulau" buU~\Jvh.Jvi'

~~Ii1Yhflu lli1tJ~lUl:uuviO~Ii1~lVlU1U

nl'ljBlll-l1'l1~ U~BYl UIilYl.~lnli1 [mmlu) lli1u~

llil~Ul:~\Jfh ~O

1. L1JU~Om'1l\Jl:yr;il\Jnn~l bLn: n~l-lBln'iJ~ , ,
nll'lBlll-l1'l1~1u'Vln llihu

2. bWmbW~ril')~11bYll'llUlnU1V1~1 bAulnu

nll'lBlll-ll'll~bbn:ml:~buuUl:lul'I1X 11l-l~\J

rill~111ubnlill\J UIilYl. nll'lBlll-ll'll~Lbn:

nn~lnll'l~

3. bUUAutJnnl\J1Vinunn~lnll'lbbn:Ul'll'ln..t,1u~ ~ ,
1UnllbLnmu~uuiJC1!Vll l'llll-l~IiH~UVI~O

1ViAl bLU:Ul Lbrin~l-l~ln'iJnll'lBlll-ll'll ~
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l~EllU~ 16-17 ~IlVllA&-J 2545 ~~lUm ~lU1J~nl'ji'1nfilrhEI ~lEJ'j:::1J1JviEl
'IJ

~A'ihVlUlEJrhl'l5'j'j&-Jl'Illij 1J~iVlU[i]VI. ~lnA (&-JVIll'lU]1A~Am'j~&-J&-JUli'1nfflrhl'l ~1J~Vll'jl'jlllllU
'IJ 'IJ

n~&-JEl[i]mVln'l'j&-J~U rn l'lllll'j&-JAm 61EJtJl~n~i:'lEl1V1 'iI.i:'l'j:::1J~l~muum'jVi1JU:::~Ili:'l'j'jA i:'l~lll~UWU5'I 'I 'I 'I

'j:::Vllllli'1nfflnll'l~1J~Vll'jmEJlllUW~[i]lli'1:::~1J~Vll'j UAVI. 1Ullluiillln~l11A~A1Vi~ m'j1J'j'jEJlEJ
'IJ 'IJ 'IJ

l~ElIl "tYIFlUFl7./5J17'iiJ7Ui)liIfl7J1n'fU.J"lAEJ WEl.1Vil'l'il'(.{lmmdJun'il ~u~m:mlni:'lmEl[i]mVln'l'j&-J, ,
IIv1IlU'j:::lVIA1VlEJ'jl&-J~Ili'1nAlVlnvilu ~1&-JlllUl~EJIl~Ili:'l'j'jA1 U1J'j'jEJlmA ll1J1J Cowboy and Country

'IJ ,

Night Party ~um~u1'iIlli'1:::i:'lUni:'l'Ulun1Jn'iln'l'j&-J~lIl1 mEJ1U1J~llrnlllU Ein~1l1AUli'1nAl1u~&-Jrri:'l, 'IJ

v1AUEJmVi5ui:'llEJlll&-JClElIlVfElIl~llnllIl1V1ry1U~Ull1J1Jm'jviElIll ~mll1J1J Agm Tourism rn v.Jl1&-Jll'lAcTEJ

El.ulnriElIl 'iI.UA'j'jll'l~&-Jl A1EJ

1 uIElnlmi: ~lEJ'j:::1J1JviEl~A~lVlUlEJnll'l5'j'j&-Jl'Illij C1ElClEl1JArni'1nAlVlnvilU ~1A1 Vi1I'l EJ'j1ij''IJ ,

m~l&-JlllU~&-J&-JU li'1nAlnll'l1 UAf\l1i: n
'IJ
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1-2 ~rnYhwm; D\I,.~tJrJ1u
~~~nll~ltJl:UU~8~~~l~UltJ
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nll<i"J-IJ-IUl"mfliiflm'W~117'J

f)[;Jf!7I1n'J'JJ.J"

3-5 ~mmAl~UlnJ-l<f

6-8 ~8m~mrlJ-lWl'fJ-ltrlf1rl'tJ

8. l.ilnnml \I. Uf1'jllrl~m

9-11 i1'~h~<i"J-IWU5i1llTf1~rn

Sir James Country Club

o '" 0
12-17 n\lnl'jJ-ltlfl:~lUlfltJ~mf1nm~f1U

18-19 tl\lnrl8~'jl~lmil~fu0r1f1i\i •



•

'iJlnl<1m1AUmJ~'j[)~m'jJ.,Jnl'j ~~liInl'j1 VIQJ, .
n~J.,J~'jn'iJrh~B'j'jJ.,J~l~ l101Ii1~1V1l'~UlltJlilVL

~~!Tu~ tn tnJ.,J~'iJ:tJ'J1JtJ'j~n'j:1JlUm 'jlih lUUB'jn'iJ, , ,
l ~[)Iil[)1J01U[)~A11J.,JIii[)~nl'j~[)m1nFIl1Iii[)~1~,
~tJ'j:~'\'15m~01~011illlU1~Iil~UlnmJ'\'16 CRM ii', , ,
lrhmlii~~ l~J.,Jliiut1url1Ji1nFh1uB'jn'iJrh~B'j'jJ.,J~l~

ll~n[)U~'iJ:~ll tJlilVLu;ni1~'\'1i CRM ii'liflJ.,J11ii
'iJ:n [)1V1lnmJ'J: 'ltmurl1Ji1n Al[)~l~ 1'jtllmlu

i1[)~mvllA1lmiflhl1J[)~'liiu rl1J.hll CRM

n[)Ull~[)[):b

CRM ~[)J.,Jl'iJln Customer Relationship

Management VI~[)mm'jm~tJnlllUUnl'j1J~Vll'j

~lUi1nAl<1J.,J>4'u6Ju VlmtJ1i~ n'iJnl'jJ.,Jm'jIili111il,
~ nl:vll ~[)i1nAlfl ~[)l 'iJ'iJ:lUUi1nAl ~1J~tJlAVI~[), , ,
AUni11~ 1U ri[)~'\'11~nl'j~Iil~l\n~ 1 tJll~ i1:'jl tJ

[)~l~ ~[)Lit[)~ tliltJ~~1VI~nAllnIilA1lmrllh

nl 'j'J1J~~ ~ Iili1[)liI'iJU~~n~[)1J1J~';'\'1ll i1:~UAl
~ 'U v v ,

VI~[)nl'j1J~nl'jrliJ\J1J~';'\'1\1~U'iJ:~muuVin'iJn'j'jJ.,J

nl'j~[)011'j~1J1J01[)~'\'11~tliltJ~'iJIiI~~VlJ.,JltJl~iJ, ,
>4'wm1 A11 J.,J<1J.,J>4'u 6 'j:Vlll~1J~';'\'1 rl1Ji1n A1,
1V1l~'J1JtJ'j:ttJ~U~\J01[)~~ltJ(Win-win Strategy]

lUm:tJ:nmtn1UlU

'iJln.hUtnW,l~n~ll vl11V1l\1u1i~<i'mIDdl~ClJ

~[)~ CRM 4 u'j:m'j 1!1illn

1. lUUn'iJnl'jJ.,J01~1~<1J.,J>4'u6rl1Ji1nAl~1J~tJlA, ,
VI~iJ'lUmn~1 UriiJ~'\'11~ nl 'j 1ili11Iilll~i1:'jltJ

[Customized] iJ~lmUUrlUliJ~ (Personalized]

2. llil~tJ'j:01~A1~~llUuliiiJmuUnl'jl~J.,J

tJ[)liIrlltJ1U\1UVi Vllmm<1~B1U~UrI[]~tJiJlilrJltJ

'iJ:lnlilt1u1U'j:tJ:tJl1'iJlnnl 'j~i1nAl~~nu 'j:\11J1'iJ, ,
~ A11 J.,Jl if 11 'iJLLi1: n 1 'j 'J1J~~ ~1 U Iil'j 1 ~ U A1,
iiT~Ju~~~l'jlliiiJ~nl'j'iJln CRM mnnll~iJ

nl 'jr.Jn<1J.,J>4'u6rl1Ji1nAl [)~l~ ~ [)litiJ~1U'j: tJ:tJl1, ,
[Long Term Relationship]

"hit wlluudJJuiu1 YlU~n7'HYnf(7iJt.hu0-aSFluJJ UFlYI.
, 'lI ,

f)iJ-h~n 7 PI?7NtffiJUn7'J(jiJUgnf(71 UuifiJ3;jflff7flfjj

-aOJ::u'7muiuu'Jun7'Jphl UUfj'JnOJI rliJ 1YllnFlU'J::fm1l1
. , ,

~JNnU (Win-Win) OJlilltWUUFlY1.fhCffj'J'JUeniR ~UU'7UUJRP/,
m'JU~'I'I7'JFlJ7NlmvutfflnF17 (Customer Relationship

'lI , ,

Management] I if7ml UUnflllY1t51 WiJl~iJNfllUUfI::,
mJusu ulmnFlFlJ7Nfh15OJ1Un7'Jl17fj'JnOJ", ,

11lmh:li1~~ ~cy<1'141i'1l5

'jElUn'j'jl4nl'j~~~nl'j1\1qJn~I4~'jii~iiln5'j'jl4nl~
U~';-\'1 \J~\'I. ~ln~ (14\11nll]

t18~mj"IJDlJ n15tJ51115R?11Ja;.;wutfrfuunRI

[Rli NA. dU~Jiliii'"~~,,uiiv

3. 'iJ1iI~~VlmtJ<11.rrurliJ\JttJ'jLln'jJ.,J~iJ iAiJ~m'j1V1~~1J~';'\'1lli1:i1nA11IiitJ'j~ttJ~U'iJlnCRM ~~01iJ~~ltJ
'I q ••.• 'U

(Win-win Strategy]

4. lUUn'iJm'jJ.,Jnl'j~iJ011'jll1J1J01iJ~'\'11~(Two-way Communication] iiT~JUlA~iJ~~iJVI~iJ

~iJliliJ1JmMliltJliI'j~[Direct Response Device] lriU l1J[)'jl'\'1'jA~vi/ll1Jhiil~~l~ltJ 1u"jj,frntJ1JIiI'jmVl

i1nAl\'tmli1:~~n<i'1Ja.n'\'1l~1tJ'j~1iCallCenter ~m n'iJ:nmmUUlA~iJ~~iJ~<11~ru, .

l'jlmm"jmlU~tJ'j:lJl'\'1r1iJ~ttJ'jllmJ.,JCRM iJiJnlillJ.,Jn~l-llihVlJ.,JltJrliJ~ttJ"jllmJ.,J1Iiiluu2 tJ'j:lJl'\'11Iiilln,
1. CRM "j~r;i'1JTraders ~iJ ttJ'jllnlJ.,Jnl"j1J~Vll'j~lUi1nFh<1J.,J>4'u6~~n~mihVlmmUUAunm~, ,

1uriiJ~'\'1l~nl"j~IiI~lVltiltJ lriU B"jn'iJA1~~B'jn'iJFhtJ~n iiTlll'\'1UUltJVlU11U~lUrliJ~B"jn'iJA1~~ A1tJ~n, , ,
liIi1iJliI'iJUnl'j~IiI~iJvllm'jAl'j:Vlll~B"jn'iJ1ii1tJrlU(Business-to-Business] Ju 'jtJll1J1Jn'iJnl'jJ.,J~1J~';'\'1, ,
~ r.J~IilUlm 1ii J.Jn'iJ:iJ~1U "jtJrliJ~nl"jliliJml '\'1Unl'j lUUi1nAl&U~ ~1 tJ'jl~1i1'iJ1nnl"j01:01J.,JA:ll U U
'U 'U 'U 'U

tJiJlilm'j~~t1iJ~UA1'iJln1J~';'\'1"jl~1i1~lUAlrJ1tJ~~vl1tJiJlilmtJ1~11~nlllih~nlVlUliIluuliiu,
2. CRM "j~r;i'uConsumers AiJ ttJ"jllnlJ.,Jnl'j1J~Vll"j~lUi1nAl<1J.,J>4'u6~~n~J.,Jli':llVlmmUurJ1J~tJlA

tliltJ1U~lU ii'~ll uu!ii[)~iimllifiJ~l1l ~iJ~IiiUl~tJ1rl1Jn~J.,J~1J~t~ArJiJ~IilU11~<i'ml~:'\'1l~tJ'j:~ln~A1011il{

~1il~i1tJlili1iJliI'iJU~~~nl'jJ.,Jnl"j1J~tJlmUUiJ~1~1'j

llm~liI~ll!iiltJVI<i'n 3 Ps Hilln

1. P-People AiJ~1XnmUrliJ\J1J~';V1litiJ~'iJln~1Xn~lUltJ1tJ1JL01~iJuiiT1ll'\'1UrliJ\l1J~';'\'1Vl1ml~n"j:~~

iiT1ll'\'1UIil'j1~UA1TIiJ~1J~';'\'1~1Xn~lUvl1V1Ul~ ~iJm 'j01~l~ A11J.,J<1J.,J>4'u6lli1:A11J.,Jlif11'iJ~l~tJL1111tliilQtJ~

rl1J~1Xn~lU'J1Jt '\'1"jA~vrTIiJ~1J~';V1VI~[]ll~ll~~1Xn~lU~ltJl1nAl<1J.,J>4'u6r1iJ~1J~';V1nl"j'CIniJmJ.,J~1Xn~lU,
tliltJl%~1:iJ~1\ld\l~1Xn~lU1u~lU~lu~liiiJ\l~IiI~iJn1Ji1nAllUUtJ'j:~1~\Jn111tJlUU~~<11~rulli1:~llUU<11Vl'J1J

1J~';'\'1lill1iJlil'iJUnl'j01~1~~~'iJ~1'iJ~1Xn~lU~~1U'j1..lrl[)~;llVmll1:1J.,J1riiiT1LVU l~iJ1V1~1Xn~1~flmUU "Internal, ,
Market" rliJ~1J~';'\'1vll~lUiJ~l~ ~tJ"j:~'\'15t.mlll1:uilJ.,JtJ'j:~'\'15Jll~Lli1~~<11~ruAiJ011J.,Jl"jClUl101UiJ"Aml'h". ,
llni1nA11IiiiJ~1~VI~~OU'iJ:mm'jCl~~1V1i1nAlnn~~iJ1J~';'\'1ll11:~UAlrliJ~1J~';'\'1LUU'j:tJ~ ll111tJllU lU, , ,

2. P-Process A[)m:1JlUnl"jVl~iJ15nl'j1um'j11~1~"Arn~l" L~iJUl101UiJ~iJl1nA11!iiLln

tt n'i:1JlUnl'j>4'IilJUltJ1ililnrnVl1V1~<11Vl{UB'jn~Ul\ltJ'j:lJl'\'1iJ~lmriu B'jn'iJt'\'1'jA'WvrlA~iJU~, ,
lA~iJ\JAiJJ.,J~lLliliJ{iJtJnlrn5lRn'\'1'jiJUml~1~ 1 i1nA1'iJ~~~nlllilu1!ii'J1J"Amf97" l~iJ~UAllVl~lJUq 'U 'll q

~nl'j>4'IilJUlr.J~lilnrnVl1VI~iJiJn~Iili11Iil[)~1\J~iJl~iJ~ 1i~Ll~lli1nAl'iJ:f1~1J.,J1!iilUUl~lTIiJ~r.J~lilnrn'VI1VI~, ,
lVl~lJunlillJ.,J

.t n'j:u1un1'j{1J"h~~~tJ'iJlnl1nAl B'jn'iJVlmtJ"jltJ1uu~'iJuuutJJ.,J~IiI~~ Call Center l~iJ1V1., ,
~nAl t '\'1"jA~viliflm01iJ1JmJ.,Jnl"j1J~nl'j"jlJ.,J~~~~t1iJ~UA1Vl~iJnl'j1J~nl'j'iJln1J~';'\'1ll~VlmtJA{~~
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•• tJ'lUtJ'iIl<i1l-t~Ell-lflllfl::'i::UUIl11-ll~EJ'jElIl'lU, ...
nl'i~A~Elm'itJ'i::i11l-t1l1l-tnU~nA11l-t~1i1~11l1

•• WliJ.l1-llriElIlVl1Ilnl'i~Eli11'i llfl::tJ'lUtJ11l

Website <ilV1'lU~nA1

•• HFn:l-lilLfl::i1~llliA1-lA~L ~Elll CRM

llrlwUnIl1l-tl1lnmiiilll~m::liiu

•• L~l-IriElIlVllm~iln1l-tnl'i~Ii1~il~ili11'i'i::V1111l

vl1l-tLLfl::tJli1V1.

•• 1f;WU~rnIl1Wm'iU~nl'i~i1J1li1l-1U i1ilAA<1ull

nUAl1l-lAElllnl'ilo;J,Wl::'i1tJ

•• flnA1i11lJl'imiil1illiiEllJflri11i1l'i~Ailllnl'i. ,
Uii1::mn 'i1Ii1L~1

•• nl'i111U~nl'i1l-t~tJLLUUrJElIl "One Stop
Service"lli1tJflnA1~Ii1~ilm~Il'illi1l~m L~il'lUU~nl'i

" ,
~11l1 l1Ailllnl'i ••

o wruu, CRM Strategy ci,nSu UCln.

o rilt'iUClIIU:Jrnolums Implement CRM Strategy

o USUUsoooomomsocrlOlICl:nE\qnS

wCimrul'illCl:usms

o :JI\) InfrastructureUODS-1JUCRM luqsnv

o wruu,ns:u:JumSSSrlv mSIU(ilJUII

mSUljOOln8[u[oolhCiooffi

CRM Strategy

o nlOCIOUICI:US:10uwamsci

o w:urti'Ul<l:lJs:Cinsw11\',

ILhr;UlfJVOO CRM

o Iwons,uF1J,uciOOnlsuoo1jnFi, uO[,!Cl1jnFi,

M;jIlOuci,nsLJ~Sriv nlSlluDncju1jnFi,U,u,~

n,soouCluOD1jnFi,lhlFlOF1J,uWDwolv

o Iwol15I)ODnlOn!SC1cnollnlioon!oO!.i'oC;

US:l\nswCI ICI:L.hlU1jnlSUSUUSDwBC1nrul'i

nlSUSnlslUq5riOOIlYl UODUm, lhli'io[,!CI

IIC1:UOF1J,umu,snlunlSIIUOOU

o IwosnlJ,ci,"nUoF1J,uIOuViU,lu~srlv

Si1lJ, Profitable Customer 151r,1(

o ClS,08:J,Uvosnnn0C10n

USnlSUOD UCln. (Cuslam

5an,L.JS:E10Fivoo CRM

o

ni1nnlsC1cnoIBo~n IWOClS,Of)J

F1J,uWowolv1joCjolh1jnFi, 1IC1:'

[0 lJLh In8 [u [ElljCl,sCluln8lU,

Ust\nSnlW

.J SRM ~tJ{UotJ1\lL~tl~nAl
I m~Ei'j'ja..J~l(;]

;ij1i1.rl-ll-lU1LLrl~nAl
n1l'J15'i'iwnlii

U'il~ul-t~'in'il~llll rl1iiIl1V1Al1l-li1l-thnUll'l-lllltl-l1 V1l-1hlfln~'in'ilL tJ~tJl-t1tJAElm'i~~nA1i:lA11l-lrl1Fll1!

mnfll-t Llfl::i:lVl1Ill~Eln~V1mnVlfl1tJ11-lnl'i1ii~l-tA1 U~nl'i WA~ltJ 1 REl flnA1LUl-tA1-lrl1Vll-t1i111Ailllnl'i~ .
~1-lA1 U~nl'illUu1V1l-t Llfl::15'in'ili:lVllt1~V11mi11-lilllm1l-lAElllnl'i1111i1'illhflnA1lo;J,w1::'i1tJ V1~mo;J,w1::n~l-I, .,
l-I1ndllfll-t flnA1W~Ell-l'il::LtJ~tJl-thllfl::oJl-t1tJVl1~llriIl1AVln'iml1 'i1l-l~Ili:lA11l-lilli1V1l-t~lflll LtJ~tJl-th1A~ltJ

~Ill V1~ld<1;l-tl U1-ll 'ilVlu~mnfll-t1l-tnl'ivh15'in'il' lW'i1::~'jn'il~1l-tl-l1n~lJIl1 V1A11l-lrl1FlrunUnl'i~~Ii1~1-lA1
~ ~ q '"

~~ i:lArnIl1W ~1l1illflnA1A'illli1ll-lrl1Vll-t1i11l-t'i1A1~ llrillnl-till'il'il::1lJmlJl'i(lrJ1-t::1 'ilflnA1li1l-1il1tJ, ~ .

~ tJ(;]'VI. nu CRM

Call Center nhJi:hj'j::~V15illW vh111flnA1A11i1V11\H~n<1l-1m1l-lAIi1~\d'El~1-lATVI~iJnl'jU~nl'j

'il1nU~BVlflnA1nhJmiumtEl5n UlllA {;WUmll1-l 'lUl V1'iAWVl1lJi:lAfltJ::11-lnl'ifl'l-l V11-l1Vl11ll V1'iAWvi~
U1IlA{IlIiiIi1~1-l1'illEl1l1lJ1AU1IlA{1l1lJtJEll-l'lUWlliimi11-lElll1-l::V1~ElFh~lVlil'il1nflnA1 U1llA11lltJ1-lA11l-l~1i1

1tJ111~ltJ51-l lEl1-li11tJlVl'iAWVl1tJl~EltJ1 'il1-l~nA1ltJ~tJ1-l'il1nAl1l-lElIi1V11-lLU1-l~'ll-lMVI l'i1'il::AElIl1lJ~l-I

iiEl LV1'il'il~lltJ'i::nl'iVlitll~11~nA1~1lJwEl1 'illTn'il:: "dJl1IJRIJ" nl1~nA1~WEl1 'il11-l~1-lA1Vl~Elnl'iU~nl'i

rJElIlU~BVI~El~LL<11~
•• n'i::Ul1-lnl'ii1.J11l<1l-1i1-l5nmiwWfl1tJLElu11Allrl nl'ilii11tJi:l~11-lri1mVl~miwWfl1muEl1

11-lnl'i~li1nl'i~1-l~hAIlAiillnl'iA1U~l-I~rnillW~1-l~hnl'i~A'i::uun1'i'lUFh~ll~il llfl::~A~Il~1-lA1 "1fl"1

l~il111~1-lA1~U~BVI~Il~il'il1mrWWfl1tJ lilil1i:lA1-l V11-l11-lnl'ilnU'lmn Llfl::A1-lV11-l11-lnl'i~llflil~1 eJ1-l'il::

L~l-liil1-l1'il~il'iElIl111u~BVl1A~1-lA1~i:l'i1A1 Llfl::~~illw~nAilll LV1m::i1l-1l-11n~1-l

•• n'i::UlUnl'iU~V11'i1l1U flnA1<1lJiU51A Llrl nl 'i Lii11 tJ~mm1 tJfl:: l5 tJIi1A11l-lAilll nl'irJElllfl n A1~ ~
~mnl1~1l1Ii1Ail~ll~flnA1l-lilllL V11-l11i:lArn~ll ~il1NtJ1li't Uml1-l1VllIl11-lnl'iuilnll uunfltJVl5 CRM lLfl::~, ,
mmnl'ili1fl1Arl1Vl'lUltJ'illn'il-l CRM 1ii1l1An~1111-l'i1tJfl::l5tJIi1Ll<1111-lli1u1-lA1-l

3. P-Proactive/Personalized Services AEl nl'i111U~nl'iLLrlflnA111-llflll "'In" V1~il "IVUrJUWIJ"

lAtJ Lo;J,W1::El~1IldIl11-lAfl1A~i:lnl'illrillrJ1-li11l Afl11i1~flnA1i:lVl1Ill~;n 11-lnl'itml~::U~lIlAmnl-lltJ fill~ ~
11-lU11ln'irnFhl1nl'i111U~nl'i~ "IVUrJUWIJ" Ell'il'il::1lJ lYltJIlWEl~'il::vh111~'in'ili11m'i(lil~'iElIi111-li1illW

nl'illrillrJ1-l~'i1-lll 'i1l1A 15'in'il~llwmtJ1WU1-ll~l-I1tJ~lm 1Ali1nl'i111U~nl'iLl UU "mJ."rIJ" [Customized)
" .

filll U1-lnl'i1 V1U~nl'ili1ll-lm1l-lAilllnl'irJilll~nA1ll~fl::'i1mi1-llElll

V1iill'il1n~1AVI'i1U'il1nli1u1-lA1-l1iIlA11l-lVlmtJ Llfl::tJ'i::LIlVlrJElIl CRM 'ill-l1 tJ1iIlLL1-l1AA11-lnl'iU1

CRM 1tJtJnulii1ii rJili1'itJA1tJn'iln'i'il-lnl'ili1fl1Ii1L ~ili1hl<1l-1i1-l5nUflnA111-l 'i::tJ::m1 fillLtJ~tJUli1i:lEl1-l

'illi1rl1FlrurJElllnl'ivh CR~ ~i1ilIi1A<1illlnuFhiiml-l11-lAil1-lA1-l 1ii1ll1 •, -
1. d]1-ln'iln'i'il-lnl'i~Eli11'inUflnATVifl::'i1mlfl::l U1-ln1-lLilll.
2. llJ1-ln 'iln 'i 'il-l~VI"rll ~fl A11lJ ii'l-li1-l5 nUfl n A1il ~11l ~ u LitEl1l11-l'i:: tJ::m1mnnl1~'il:: lU1-ltJill-lrJ1tJ.

11-l'i::tJ::.l1-l

3. Llt1-ln'iln'i'il-lnl'i~ili11'iLLUUi1ilIlVl11l i:liltJn'irn/~u111flnA1Ii1ilUmiu (Olrect Response Oevice), .
lri1-l lUEJ'jlV1'iAWvi~~l~ltJ ~11-li'tn'il1n'illi1V1mtJ111flnA1Ii1ElULlfl::~llmiul-I1~IlU~BVI lU1-lA1-l.

4. n'iln'i'il-l~1ii'il::Aillli1~1IltJ'j:: lml1-l1 V1nU~Il~ltJU~';V1~rJ1 tJ~1-lA1nUfl nA1..
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1JIilVl.1~l~\Jl ~URll'-l;;ilAru1 Ul ~u\Jnl1llR1l::;v1Rrnm'i'lnlm ~uulm1munl1 Billing
~ q

nUfln~i1i\J1::;uu (fln~hl 1\J1-wV1l'eJu\Jn-WW.11\J1-wV1llunnU fln~h11\J\JlUulili1l'VInl1'-l) l'l\J~U
'U 'l.J 'lJ q

1JIilVl. 1IiltJ~lURlUR '-IRrnm'i'llW::;1J~m rnnlrl ~l tJ1JnUA nl11::;UUvI u~\J nlrlEi 11 '-IrllAq q 0.J

~\J1~vI'-I\Ju1J1::;'-Ilrnnll 23 61lUUlVll ~uliill UUnl1 1R1\Jnll1J~u1J1\Jl::;UUnl11IilRrnm'i'lnlrl
q q q

1Ii1tJ1iilR~u\J Online Gas Chromatograph (OGC) 1IiltJMlilrl1J1::;i1\Jrh~u1V1lnIil1::;UU

nll1Iilnl1~u-'eJltJnlrl~l UUll UU Full Real Time i1lm1rluunAl~~mrn Billing 1~lllill ~l

llfl::;~ Rll'-lfl::; lOtJ1il1M\J1::;l'lUll mYl1'-1\J(i\JdfluutJnURll'-li1l'-lllll'eJu\Ju1Jmrn 11ilAl1J~'-Ilrn
~ q

nl11mllrl)

uun'iJlniiuA1ul~u\JRll'-lfl::;lOtJlil'eJu\Jnl1uunAl Billing ll~l Vll\Jfln~ha\J1Mu1J1::;1tJrlU

~ln1R1\Jnl1d1Ul ~u\Jnl11il1l'iJi1uuiiu'-lflRrnm'i'lnlrlllUU Online ~ WlUVll\J Website
~ q

~Vll\J~lURlUR'-IRrnm'i'lllfl::;1J~mrnnlrl'iJ::;llil~tJ'-I1ll~U1::;UU li1~'iJi1'-1U1~\Jiiu'-lflRrnm'i'lnlrl

~11il1~'iJlnlR~~\J q OGC d 1J1::;nuUAltJAlU\JA1J1::;nuU'eJu\JnlrlEi~1'-lrllAVl~u~A1J1::;nUU
q

AlRll'-l~uU Al Wobbe Index fl\J'iJ::;luu1J1::;1tJrlU~unl1Ul11J1ii\JlUm\Jfln~i1~
1u1R1\Jnl1d 1JIilVl.'iJ::;lihlUUnl1AliliiY\JlR~u\JOGC

m'-l~Iil~l\J 1l'l\J~u11Jd

•• ~1::;UU~lIilUll1\J1-wV1l COC02 l~uUlAl I •• t .~.
m1iinufln~h1ul'eJIilURm mUlill'i'llil llfl::;U~llrn

~ q

1n61lRtJ\Jll'-li\J11\J1-wV1li\J'VI'-IIiI'eJu\Jmm
•• ~1::;uuihlilu1l1\J1-wV1l1::;tJu\J l~uUlAl

m1MuflnAlu~llrn1Jfllnlllil\1llfl::;nUfln~hu~llrn~ ~
1n~lRtJ\J ll'-li\Jh\J1-wV1l1::;tJu\Jlu\J

•• ~1::;UU~llilu1l1\J1-wV1lUl\J1J::;n\J l~uUlAl

m 1iinUflnAlU~ llrn UR'-Iulili1l'VIn11'-lu'-llil::;fi~
~ q

UR '-Iu lili1l'VIn 11'-lD ulUllfl::;U~ IIm1n~l R tJ\J
q

ll'-li\J1 1\J1-WV1lUl\J1J::;n\J

tt ~1::;UU~llilu11 1\J1-WV1l'i'l1::;UR11~ l~u

UlAl'-llUinUflnAln~'-I'i'l1::;1J1::;lllil\J i1'-1Vll1J1lnl1
~ q q

llfl::;11\J1-wV1l'i'l1::;UR11~

tt Block Valve 20 l~uUlAl'-llHnu

fln~h UR'-Iulili1l'VIm1'-li1tJl'-lOUl'li1llil~tJfl UR'-I
~ q

ulili1l'VInl1'-l'VIUu\JllRllfl::;U~llrn1n~lRtJ\J
q

tt 11\11-wV1l1\J1XutJ

tjOOUCln. nl158SSUI51Cl
l::;UUBilling ;;il'VI~Ufln~i1Filrlm\1'V1U:ltJEiln~

~ q

nlrlEill'-lrllAU~BVl 1JIilVl. ~lnlil ('-I'VIlrlU)

~U ~u\1ulRtJ~lu1Jl::;nuU'VI~n 2 ~lU Ru

rhRO-Ull'i'lnlrl llfl::;Al1J~mrnnll1iinlrl
q

Ol'eJlliliiu'-lfleJu11i10U'VI.1\J n'iJ::;hJi1lmlrl~
uunAl1J~mrnnl11iinlrl1ucil\Jllm~u 11~

1Ul ~u\J'eJu\JnWrlilllfl::;RlUR'-IRrnm'i'lnlrl~U
q q

15nll~ 1JIilVl. 1ii1JDuMu~n~ilnRu 1ii

nlllnUl'llmh\Jnlrl'iJln Meter Skid 'VI~n

(~l 1\11-WV1l'eJUlIil1Vlq)'eJu\J n-ww) ll61lUl

l'llmh\Jnlrl~ lflumh\J~u l .1u\J~ltJ lR~u\J

Automatic Gas Sampler lUUllm 10 1U

mllml::;v1~Vlu\J1JDUAnl1 llwun1lilllfl::;

RlUR'-IRrnm'i'lnlrl rn Amr1JnUAnl1rlflU~'I q 'U".J "I

'eJu\J1JIilVl.'iJln~U~\JUlAlRrnJll'i'lnlrl~llR1l::;'VIUii
q

m1ii1unl1 Billing nULl\J1'WV1l 'eJu\J n-ww.

~lR~u\J~mnUl'llmjl\JAliliiY\JutJ llfl::;nufln~h~ ~
ulili1l'VInl1'-l~utJ1 Uu~ll1n61lRtJ\JnU'iJlillnU

q ~ q

l'llmjl\Jnlrl~U fl\Jnl1IiillUUnl11Vi1~mfl\J

AlRrnm'i'lnlrlVlnR1\J VlmTuliluu 'iJ::;utJmtJ1~
q q q 'U

nl11il1l'iJi1uURll'-lrln~u\J llfl::;lUU'i'ltJlU'iJln~
UnlVltJlAli11il1llfl::;MulAlnl'eJu\Jl1\J1-wV1l~U 1

'iJln15~n~llmtil\J~u luu~m'eJu\J

q1Ji111R~l\J 11Unl1 Billing i\JRll'-l~liil

1Unl1uun1J~mrnnl11iiFhrl l'i'lll::;'iJ::;~u\J1U

l'l:UtJl\Jnlrl'iJln~lillnUl'llutJl\J1u~~l\J 1
lWuUlmllR1l::;v1ll61l~\J~\Jiiu'-lflRrnm'i'lnlrl

~ q

~llR1l::;'VI1A11Jrhu lrn ~l'-lnUAl1J~'-Ilrnnlrl

uun'iJlnda\J lnIilU'lj'VIl1Ul ~u\JRll'-lfl::;dJtJlil

'eJu\Jiiu'-lflRrnm'i'lnlrl l'i'lll::;Rrnm'i'lnlrl
~ q q

~llRll::;'VI1~ll~fl::;R1\J lnlil'iJlnl'llu8l\J

~lnUlUUllm 10 1U

•
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(IULJ1EJU- OC]U1EJU2545)

•

l~mJ~ltJu VHi!. 2544 'jlAlt!llf1.Will

1Urili1lmj'j:lVlA~~AttJfl~l-I~riI~l~~ l'I<i'~'inn

'jlAl1~~~~~fiWJlml'l~nl'jrn l~,rJU~ 11

nUtJltJu 25441mmd tJrilVl.1.nrr~riI'j'jlAlnl~

o'j'jl-l~l~~tJ'l'utJ1~11'1~ oTml~lu~ 1 l-InllAl-I

2545 fl~'jlAlt!llfulrill~rn:,xu[]~1u'j:AU

tJn~~[) ril~ 11-120 US$ ~[)AU lli1:8ri1'jl

lli1mtJ~tJmJ[)mGuUlVl~mGu ll'l~tJ(lJ<1l'1'l'~~

I1l<11itJ'jm~ 'jlAlnl~1uril~1ri1'jm<1U 'jmJ[)~

u 2545 ~~I1'jlAl~li1~

1uril~1[i]'jl-llm1[)~D[)~U 2545 <1mUnl'jrn

nl'jll1[)~D[)~ti1nl ~l-I~[]Ull 'j~fiu r\'~'illn

<1nlUnl'irnAlll-l1Ull 'j~1 UriI:lu[)[)nn~l~

lli1:<1nlUnl'jrn1u8<WnlU<1nlU 'illnnl'i~

n~l-ItJ'i:l VlA~~~rilt!llfu8~A~ 1~l ~l-ItA1liIl

m'j~~riI vh1V1'jlAlt! llfu 1Urili1lrilTi1ntJ'l'uAl ~~fiu
diu<ilAU 'ilun~1ri1'jl-ll<1~<1ll-l fl~I1Alll-l.rU1'il

1u<1mum'jrn 'j:l'I"1l~o1mli1:<11'1'l'~~mh~1'jnrilll-l

All Gu UlVl1 Uril~ 1ri1'j l-Il<1~ <1ll-lll D~Alfiu

[)th~1~1ull'j~un

Al WJl 'jl Alnl~ 1u1ri1'j l-Il <1~rilVlltJDeJ~Ut.l'

'iI:[]~1U<1Jlll:Vl'j~All'l~[)tJ'l'uAlfiu~~iin l~nil[) u

l,:t[)~'illnlUUril~1ml~~l'IUlllli1:l'Iln<1mUm'jrn

'j:l'I"1l~<11'1'l'~~ lli1:o'l'n1~1Jrill~[)'jlAlnl~Ul'il:

i1ri1~~1u~uu 2546 tI

• GSP 7%

.IND8%

• Sf>P+If>P 39%

.EGAT46%

SlFl1Ll1LJUIClli'iOFlTusE!UEjCl

ru looui'ionlFlu 2545

8Clebums;51nLilEJnlllSssu~lEilClsulE1n 2

116.55 114.60
111.08

A1IQ8EJ()ClS11IE1nIU8EJUIOUUlncioIOUlnSEJl1JE1nS:QOlusm

ru loouunS1FlU - i'iOnlFlU 2545
50

40

200

150

100
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AMR Installation
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I AMR Systems Offer
I Economic Solutions

Automatic Meter Reading (AMR) 'VImtJ~1l nl'1cilU~l11lnmlil'11IilllUUDlilhtJJ~1uo'1n11,
rhl'lo'1'1J.Jl'Il~ U~';'Vl1JIil'Vl.~lnlil (J.J'VIll'lU)AMR lUU'1~UU~11~ul~l1J~mrn nl'11iinll'l11lnJ.Jllil'111il

[Meter) ~ Site ~nAlnll'lo'1'1J.Jl'Il~ wlm~~ElciltJ'1~UU~mn'1l'1illil~lllll ~ElUlmliil~n'1~UlUnl'1, ,
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1U~llJ.JlUU11~1l AMR 1~1t1i'dJu'1~uu1'V1~AMR lUU'1~uu~~1iiEl~llln1'llll'lllIl1u~lll1J'1~l'Vlf1

lriU 1ufl'VI-r~mJ.J~nl ~1l11~vt1u1t1i'11lnpublication mnJ.JltJ1ml'1fll'1~UUlEl~lll lriU Pipeline

& Gas Journal

nWlfllllUl'IElIl'1~UW~J.J11ln Electronic Volume Corrector ~ Site ~nAl flll'Vil'VIUl~,
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'illnt.t"url'1iJ1V1lUU 'VIUl~l'IElIl Server Vhnl'1AIil~ElWlU'1~UU~Elfll'1liilmRlliiElJ.J~~U1U 11',
l~ElUl1J'1~m~~~ ll~~EliJmUU Billing '1lmAElu1u~fllil,

nElu'VIul11 1J1il'Vl. l~t1Ul'1~UU~~~ltJnU AMR 11J.Jl'W~Ul1iinUlllU1u'1~Uml~1

ll~11~~lllnUIil'1Il~lliiiJJ.J~~1~11~1ii l~Elnl'1~lU~J.J nl'11J ilU~lllUl ~lt.t"U 1~1t1i'UlJ.Jl1ii BilIing, ,0.J

l~tJnll Gas Distribution System 'VI~ElGDS '1~UUiillln~ll111iinl'1~Elfll'1iiElJ.J~WlUflltJt'Vl'1I'i'WvI,
flllA1iI1Jf!!'VIll~Elllnl'1~Elfll'1l UUiJ~lllJ.Jln ~llvh1 VI~nl'1'1~lJut~'1llnl'111J

11,1,1J1111UU1Jru'VIlAlln~1lI1fllm'1[1llml'l1A'tliltJ'1~U1J~Elfll'1~~~llJ.JvluflJJtJfiu l'1lfllm'1[1, .
l~Eln1iinl'1~Elfll'1iiElJ.J~wlm~~ElciltJt'Vl'1I'i'Wvll~~ElU~GSM vh1V1fl~liIln~llnl'1'V1lfiflltJ 1~~1Jru'VIl, , .
1Unl'1~11~t1i'Ellll~UflltJt 'Vl'1I'i'WvI~rnJll'Wl'IElllfiflltJAldtJJ.J 11~1~~1Jru'VIl1Unl'1~lltlElJ.J~
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