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Message from
the President & CEO

,’--—' il W g Over a year, PTT Group’s readiness to grapple with
- . change was put to severe tests by social, economic,
it ir. " and environmental circumstances, both domestic and
" international, as well as opportunities to improve its
operation to suit changing times. PTT Group’s aim is to
bolster national energy and economic security in parallel
with its stewardship of society, communities, and the
environment so that all sectors may jointly develop
in a sustainable manner. This has been PTT Group’s
resolution from day one.

Committed to internationalizing its social responsibility
operation standard, PTT Group defined the framework
and approach of such work to span related practical
standards so that its different units may uniformly apply
them. That way, PTT Group may lower risks, add
sound long-term business opportunities, and enable the
organization to appreciate and improve its work to
satisfy all stakeholders in a timely way. The group tested
its pilot-area practices against such defined framework;
the outcome was then applied to plan formulation and
then expanded across the group. It has, for the first
time this year, prepared a Corporate Social Responsibility
(CSR) report as PTT Group in alignment with the Global
Reporting Initiative (GRI) for more comprehensive
reporting.

In the meantime, a committee has been setup to steer
CSR and communication on behalf of PTT Group in
Rayong, consisting of senior executives of 11 local
companies, with a mission to forge synergy for CSR
in Rayong for greater efficiency to supplement routine
work. However, as a corporate citizen of Rayong, PTT Group
stands ready to lend cooperation to all parties while
abiding by laws, rules, and regulations to be defined
by the public sector — to enable Rayong to be a home for
everyone.



As regards a growing challenge on global warming issue,
which profoundly impacts global climate, PTT Group
is committed to systematic management of this issue,
ranging from database (carbon footprint) management,
reduction of greenhouse gas emission from its activities
and products, research and development of clean
technologies to reduce greenhouse gas emission,
education and campaigns on resource-saving for the
general public, and cooperation with relevant domestic
and international agencies. Instances are standardization
of greenhouse gas emission accounting and reporting
system in line with the international standards to pave
foundation for group-wide greenhouse gas emission
action plan, formulation of continuous workplace energy
conservation projects, innovative research and
development of alternative energy, including biogases
derived from the wastewater treatment system in a
cassava plant to replace NGV — expected to begin
commercial production in 2011, construction of a
prototype plant for bio-hydrogenated diesel and biojet,
producible from diverse raw materials, including
non-food oily plants, with lower environmental impacts
than biodiesel.

Meanwhile, according to the environmental assessment
of the forests under PTT Group’s completion of one million
rai reforestation project in honour of His Majesty the King,
it was found that the outcome ranked imperessively high.
From 1994 to 2008, such forests absorbed a cumulative
volume of 18 million tons of carbon dioxide equivalent
while releasing 14 million tons of oxygen in addition to
supplementing national resource value in the form of
wood material worth Baht six billion.
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As regards the continuation of its mission on social and
community development, during the year PTT Group
focused on fostering knowledge jointly with communities
and network associates to form a firm foundation for
self-reliance. A case in point was the cooperation with the
International Union for Conservation of Nature (IUCN), in
bolstering the management committee of the Sirinath
Rajini Mangrove Ecosystem Learning Center, which was
designed to undertake a study of biodiversity under
a cooperative program to manage the conservation
of Pranburi estuary mangrove forests at the above
mentioned learning center in Prachuapkhirikhan. Above all,
the 84 Tambons on a Sufficiency Path Project was
named the winner of Platts Global Energy Award 2009
as the Community Development Program of the Year.

PTT Group has also consistently valued sustainable
development in various biodiversity programs,
including the Green Globe Award to provide moral
support to people’s and communities’ conservation
of soil, water, and forests. Into its 11t consecutive year,
the event is shaping up into a Green Globe Institute. Into
its 4" consecutive year, the planting of vetiver to conserve
soil and water has been promoted. Meanwhile, the group
proceeded with a research project on Khanom Beach
Phase 2, a continuation of a project to manage biological
resources ‘from beach to mountain top’ (Khanom Beach
to Khao Nan), which has been undertaken since 2006
in Nakhon Si Thammarat.

It is our conviction that our contribution to sustainable
development, which consists of business conduct with
commitment to corporate social responsibility, corporate
governance, and commitment to a high performance
organization — taking into account sound practices from
the inside out — will enable PTT Group to sustainably
overcome all obstacles in parallel with other sectors.
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Power for Sustainable Future

PTT Group is a group of leading national and integrated
petroleum and petrochemicals companies under the
align management throughout the business chain for
synergy of common growth under the good corporate
governance principles, with due regard for social,
community and environmental responsibility to ensure
their sustainable growth together.

The corporate structure is divided into upstream
petroleum and gas business group, and downstream
petroleum business group.

a Upstream Petroleum and Gas Business Group

e Petroleum Exploration and Production

Business: including petroleum exploration,
development and production, locally and
internationally. The products include crude
oil, natural gas, liquefied petroleum gas (LPG) and

condensate.

Natural Gas Business Unit: including procurement
and distribution of natural gas, gas transmission
pipelines, gas separation plants, natural gas for
vehicles (NGV) distribution and other gas-related
business investment.



Create Value Through Business Chain

* UPSTREAM * INTERMEDIATE

NATURAL GAS
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* DOWNSTREAM * END CUSTOMERS
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Downstream Petroleum Business Group

¢ Refining Business Unit: manufacturing of
petroleum products by one of the most efficient
and comprehensive integrated refineries in Asia
using complex refining process. Other related
investment includes base lubricants, petrochemical
products, power, and alternative energy such as
ethanol and biodiesel from plants.

Oil Business Unit: including sale of refined
products, LPG, lubricant products, locally and
internationally, and retail consumer product
business in gas stations with an emphasis on
developing quality products in an environmentally
friendly manner, efficient storage and transport
management.
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e Petrochemical Business Unit: manufacturing

and sale of petrochemical products, upstream
petrochemicals, intermediate and downstream
products, both olefins and aromatics. Major
downstream products include polymers and
plastics, ethylene oxide products, aromatics, other
specialty and related oleochemical products,
especially in bio-based chemical products.

¢ International Trading Business Unit: including
procurement, import, export, international trade
and price risk management on petroleum,
petrochemicals, vessels and related products.

Sustainable Development

PTT Group realizes that enhancing organization strength
alone will not enable it to achieve its vision to be a Thai
Premier Multinational Energy Company or to build a
sustainable business. They can only be achieved through
enhancement of every society where it operates.

PTT Group has then defined our strategies for
sustainable development by balancing High
Performance Organization (HPO), Corporate
Governance (CG), and Corporate Social Responsibility
(CSR) to lay a strong foundation for the organization’s
development in the long-term and cope with the
changing situation, locally and internationally, in a

timely manner.
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PTT Group Vision, Mission and Values

Vision
"Thai Premier Multinational Energy Company"
Mission

e To the country: Ensuring long-term energy

security by providing sufficient high-quality energy
supply at fair pricesing.

e To society and community: Being a good

corporate citizen by protecting environment and
improving the quality of life for communities.

e To the shareholders: Conducting profitable

business leading to sustainable growth while
providing optimum returns.

¢ To the customers: Ensuring customer satisfaction

by delivering world-class quality products and
services at fair prices.

¢ To the business partners: Conducting business

with partners on fair and arm’s length basis,
promoting synergy and coordination, creating
capabilities and efficiency in long-term business
partnership.

e To the employees: Providing supporting

capability building in professional conduct,
ensuring employees’ well-being on par with other
leading companies.

High Performance
Organization

Sustainable
Growth Strategy

Corporate
Governance

Corporate
Social
Responsibility
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Fellowship of Sustainability

a World Business Council for Sustainable
Development (WBCSD)

The World Business Council for Sustainable Development
is a CEO-led, global association of some 190 companies
in 20 major industrial sectors. These member companies
have formed a sustainable development network
focusing on environmental conservation, for which some
principles have been laid down for its members to follow.

PTT as a member of the Council, has adopted
these principles and turned them into practice as a
reinforcement of its sustainable development.

Thailand Business Council for Sustainable
Development (TBCSD)

The Thailand Business Council for Sustainable
Development was established to promote business
environmental awareness under sustainable development
principles. TBCSD receives cooperation from over 30
leading companies in Thailand and has Thailand
Environment Institute (TEI) as its secretariat responsible
for action in three major principles - developing
organizational policy, promoting competitiveness,
and enhancing awareness of cultural and environmental
conservation.

PTT Group’s management is represented on the TBCSD
Council Member in 2009, TBCSD emphasized programs
on Low Carbon Society, Water Security, and Natural
Disaster, and PTT Group has joined all three working
groups to support integrated corporation among related
government, private and public sectors in stimulating
and enhancing awareness on prevention and rectification
of environmental crisis.
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a Petroleum Institute of Thailand (PTIT)

The Petroleum Institute of Thailand is a non-profit
and independent organization established by the
support from government, academic and private
sectors to assist in the development and strengthening of
organizations and personnel in the development of
petroleum, petrochemical and related industries.

In 2009, the management of PTT Group has served on
the PTIT standing committee and working groups in its
activities on human resource development, information
services, technical support and research, and public
policy and regulatory support to maximize benefit from
business development in petroleum, petrochemical and
related industries of Thailand.

B3 ASEAN Council on Petroleum (ASCOPE)

ASCOPE is a form of cooperation among national oil
companies in ASEAN, aiming for the exchange of
knowledge and experiences in business operations as
well as research and development while providing
technical services in petroleum, safety, environment and
related areas to achieve sustainable co-existence of
the business, society and environment.
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Thailand, through PTT Group, was honoured to host the
9th ASCOPE Conference and Exhibition (ASCOPE 2009),
the biggest conference and exhibition in Southeast
Asia on oil, gas and energy. The event provided an
opportunity for members in the ASEAN region to
exchange their views on energy problems in the region
as well as a channel for Thailand to propose visions
in energy sustainable development through the
improvement of business efficiency, exploration
and development of alternative energy, and development
of fuels for transportation, in an environmentally friendly
manner, in the hope of forming a regional energy network
to provide opportunities to new ventures and strengthen
regional collaboration.

a CSR Club-Thai Listed Companies Association

CSR Club was jointly established in 2009 by 27 leading
listed companies, Thai Listed Companies Association,
The Securities and Exchange Commission (SEC)
and The Stock Exchange of Thailand (SET) to leverage
inter-industry networking and collaboration of listed
firms in supporting and disseminating CSR concepts
among listed companies, the academic sector and the
community as well as in holding CSR activities

PTT Group serve in three working groups; Technical
Group, Activities Group and Public Relations Group.
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From PTT to PTT Group

This 2009 Corporate Social Responsibility Report
(CSR Report) has, for the first time, extended the scope
of reporting From PTT Public Company Limited to the
group level. The 2009 contents include the economic,
social and environmental policy and practices of PTT
and the companies under PTT Group during The
period 1 January 2009 - 31 December 2009. As a result
of this change in scope of reporting from single entity
to group level, social, environment, and safety data have
been restated from the previous 2008 CSR Report.

However, information on environmental and social
responsibility activities in the 2009 report does not cover
those activities of all the core companies as there are
inherent limitations due to variation in data collection
system of the economic, social, safety and environmental
indicators among the companies in PTT Group. PTT
Group recognizes that our data will be affected by those
limitation and continue to improve the integrity of our
data by strengthening and standardizing our internal
data collection system. Therefore, the scope of reporting
on economic, social and environmental data will be
clearly specified in this report.

This report excludes economic, social and environmental
performance of our joint venturers, business partners
and contractors, except, on a case by case significant,
when they are directly under the management of
PTT Group, or where their operations might cause
significant impacts on the CSR activities of the group.

Alignment with International Guidelines

This report is prepared to update all stakeholders on our
commitments, approaches and performance in
compliance with the PTT Group CSR Framework.
PTT Group has adopted the Global Reporting Initiative's
(GRI) G3 guidelines for this CSR reporting, with GRI
adherence level of Level B self declared.

In Chapter 6, the performance data related to safety, health
and environment, is based on data compilation and
reporting system of PTT Group. Therefore, data
compilation and reporting of the group utilizes the same
format to ensure data reliability and also calculation
and reporting methods are in compliance with GRI G3.
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host community and consumers

Material Issues

By connecting CSR committees of PTT and PTT Group
survey, taking into the account of internal and external
stakeholder interests and expectations, oil and gas
global trends and our past social activities, PTT Group
has generated our CSR priorities that stand up to
internal scrutiny and discussion, as well as provide the
basis for selecting content for our CSR Reports.

PTT Group is committed in continual improvement
of the process we use to formulate the material issues
and obtain stakeholder feedbacks. PTT Group will
continue to review the process to identify opportunities
for improvement and simplification in order to make
the disclosure of information more complete.

Internal Processes

The content for the reports is prepared by a working
group, using material drawn from a number of functions
including research and technology; safety, health and
environment; operations; human resources; risk;
corporate governance and finance. The PTT Group
CSR committee reviews and approves proposals for

content, direction and accuracy of the data.
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For any Inquiry, Please Contact

The Corporate Social Responsibility Department,
555 Vibhavadi Rangsit Road, Chatuchak, Bangkok 10900,
Telephone: 0 2537 1636, Facsimile: 0 2537 2174
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PTT Plc. and Bangkok Industrial Gas Co., Ltd. signed a Collaborative
Agreement for the Bio-hydrogenated Diesel (BHD) Project, which is
designed to use hydrogen and vegetable oil (Triglyceride) e.g. palm
and jatropha oil through a process called hydrogenation to produce
diesel. If succeeded, it would be expanded to include commercial
production and provide another alternative energy form to consumers
and an additional benefit to the nation at large.
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PTT Chemical Plc., in association with the Ministry of Science and
Technology, and through the Institute of Water Resources and Agriculture
Information (Public Organization) held a seminar on “Water Management
Project: Rayong Province” to develop and secure water resources in
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Rayong, a significant industrial area in Thailand. This seminar was
designed to enhance the efficiency of related government agencies
at the provincial, community, and local areas, and included several
presenters as well as interested parties from PTT Group. The seminar
discussed an efficient water management system and guidelines for
operations during normal as well as critical situations. It also resulted
in related technology transfer and will lead to other activities between
the public and private sectors and the community regarding water
resources rehabilitation and to the development of “Kaem Ling Project”
(small reservoirs) and ultimately to the sustainable development of the
country.
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Members of the Oil 16 companies which are Industry Environmental
Safety Group in oil Industry Association (IESG) consisting of PTT
Group and 16 other oil companies in Thailand signed an Agreement
on Emergency Response Support in relation to the petroleum business
to prevent the occurrence of severe incidents, to better control emergency
situations, and to mitigate potential social and environmental impacts.

Under the Agreement, members will provide support to their industrial
peers and coordinate activities with the government agencies and private
sector organizations, both local and international, by coordinating
emergency response actions for petroleum-related incidents, e.g.
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occurrence of a fire on oil tankers or oil trucks, an oil spill to water sources
and soil, and an earthquake or other natural disasters.

In 2009, the association arranged oil spill drills among the members and
related government agencies in five areas, namely Bangkok, Chonburi,
Rayong, Songkhla and Surat Thani. Training courses were held
to enhance knowledge of the environment, oil spills, and emergency
response activities of affected operators and communities.
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PTT Plc. (Rayong Gas Separation Plant), PTT Chemical Plc., Thai QOil Plc.
and other industrial operators certified under the standard for Corporate
Social Responsibility-Department of Industrial Works (CSR-DIW)
in year 2007 and signed a joint memorandum and intent towards
ISO 26000 to pursue corporate social responsibility in cooperation
with the Department of Industrial Works, Ministry of Industry, and
Management System Certification Institute (Thailand) (MASCI).
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PTT Aromatics and Refining Plc. signed a long-term loan contract with
a nine-year maturity, for Baht 6,000 million. This is another achievement
to reduce its financial burdens and improve its financial liquidity via
restructure of loan company in order to support the investment in
enhancing the joint productivity in the aromatics and refining businesses
(Synergy Project). Additional benefits include an increase in productivity
and efficiency, removal of mercury from refining processes, reuse of
hydrogen and process improvement to support production of low-sulfur
diesel under EURO |V standards.
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The executives and officials from the International Union for Conservation
of Nature (IUCN) visited the mangrove ecosystem study center-
“Sirinath Rajini Mangrove Ecosystem Learning Center”, located at Tambon
Pak Nam Pran, Amphoe Pranburi, Prachuapkirikhan.

PTT Plc. and the community have jointly managed the center in order to
rehabilitate the mangrove ecosystem and to educate the public.
The IUCN expressed an interest in a joint study with PTT and the
community on the biodiversity and ecosystem of flora and fauna as
well as fisheries in the community. This is another example of the
knowledge development and public education partnership between
Thailand and a leading international organization.
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PTT Plc. and the Biodiversity Research and Training Program (BRT)
signed an agreement for the Joint Study of the Khanom Beach Project,
Phase Il (2009-2011), to support knowledge management of biodiversity
which in turn beneficial to the sustainable development of Thailand.

PTT and BRT have conducted research on biodiversity since 2002 in
west Thong Phaphum, Amphoe Thong Phaphum, Kanchanaburi, where
PTT has a gas transmission pipeline. The project was extended to
cover the southern areas of Nakhon Si Thammarat.
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PTT Plc., Mahidol University, the Ministry of Public Health, and the Office
of Natural Resources and Environmental Policy and Planning launched
a joint study to set up operational guidelines regarding health impact
assessments (HIAs) for projects involving gas separation plants, gas-
fired power plants and the natural gas transmission system to facilitate
the preparation of HIAs to be attached to ElAs in compliance with the
2007 constitution’s Article 67, and other relevant laws.
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A committee was appointed to gorern corporate social responsibility

(CSR) and communication in Rayong, comprising executives from
11 companies under PTT Group in Rayong. At the initial
stage, the committee will emphasize on the following areas: safety,
occupational health and environment; community relations; and
communication.
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PTT Group and the Thai Shipowners Association (TSA) signed an
adoption of inspection standards of oil and Liquefied petroleum Gas
(LPG) tankers which was jointly prepared to develop and standardize
the inspection and assessment system of oil tankers in Thailand to
ensure safety results equivalent to international standards. The system
includes the safety of the ship, crew, jetty, petroleum discharging and
navigation in order to protect the environment, minimize accidental
risks, and enhance standards to international levels, under the inspection
and assessment employed by the Oil Company International Marine
Forum (OCIMF). The signing marked the establishment of the first
standardization of the inspection and assessment system of oil tankers
in Thailand, which will be carried out with the cooperation of the
Nippon Kaiji Kyokai, (ClassNK) of Japan and the Harbour Department,
Ministry of Transport.
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PTT Group in Rayong under the leadership of PTT Chemical Plc., PTT
Aromatics and Refining Plc., PTT Phenol Co., Ltd., and Star Petroleum
Refining Co., Ltd., declared their intention to lead in the use of
services from logistics companies equipped with Global Positioning
System (GPS) to monitor the locations and status of trucks. This will improve
efficiency in monitoring, inspecting and assessment of the trucks, as
well as eliminating improper waste disposal which could impact the
community and environment of Rayong, under the GPS Waste Watch
Project of the Industrial Estate Authority of Thailand.
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PTT Group launched the CSR framework application which conforms
with CSR international standards in five pilot areas: natural gas
transmission, eastern petroleum terminal, PTT Exploration & Production
Plc., PTT Chemical Plc., and PTT Asahi Chemical Co., Ltd., with the aim
of leveraging PTT Group's CSR process implementation to align with
international standards.
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PTT Plc. (Khanom Gas Separation Plant), IRPC Plc. (Polypropylene
plant: PP) and Thai Paraxylene Co., Ltd., were awarded a plaque and
certification of Standard for Corporate Social Responsibility-Department
of Industrial Works for 2009 (CSR-DIW) from the Department of Industrial
Works, Ministry of Industry.
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The Central Administrative Court issued an order to eight government
agencies and officials, namely the National Environment Board,
Secretary-General of the National Environmental Policy and Planning
Office, Ministry of Natural Resources and Environment, Ministry of
Industry, Ministry of Energy, Ministry of Transport, Ministry of Public
Health, and Industrial Estate Authority of Thailand, to order a suspension
of 76 projects and investment activities in the Map Ta Phut area of
Rayong until the court reaches another verdict or issues another order.
Of the 76 projects, 25 were under PTT Group with a total investment
value of Baht 130 billion.

On 19 June 2009, the eight government agencies and officials were
sued for violating the law with the plaintiffs claiming that the eight
parties had jointly issued orders that violated procedures and neglected
their legal duties, or deferred such duties, and that the eight had
endorsed, approved, or sanctioned project execution viewed by the
plaintiffs as potentially severely affecting communities without due
required action under Article 67, Clause 2, of the 2007 constitution. They
then requested that the sued parties or related agencies jointly issue
orders, criteria, or other legal procedures to support actions by
operators/companies undertaking EIA preparation in compliance with
Article 67, Clause 2, of the constitution and the National Health Act
of 2007.
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Affected by the above order, PTT Group filed an appeal with the
Supreme Administrative Court against the order of the Central
Administrative Court and petitioned it to revoke the order of the
lower court for the eight sued parties to order suspension of the 76
projects or activities, 25 of which were under the group. PTT Group
reiterated that the EIA report for each of its projects had been
prepared and approval obtained under the law, and that the projects
would not cause severe impacts to the community. In addition, the
plans and investments will reduce environmental impacts and
environmental problems.
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PTT Group promptly prepared health impact assessment (HIA) reports
following the additional rules and methods for health assessment
in compliance with the resolution of National Health Committee and
under the framework of the amended Environmental Quality Promotion
and Conservation Act, which was approved by the Cabinet. The HIAs
were prepared and attached to the ElAs for PTT’s 25 projects to provide
complete compliance with the additional rules.
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The PTT CSR Report 2008 has been listed in the Global Reporting
Initiative, as one of the three Thai companies to be included in the GRI's
List. GRI confirmed our C level for the 2008 CSR Report
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The Supreme Administrative Court issued an order amending the order
of the Central Administrative Court to the extent that the eight sued
parties order a suspension of projects until the court reached another
verdict or issued another order, except for the 11 projects viewed by the
court as unlikely to cause explicit, severe impacts, but to allow those
focusing on controlling or treating pollutants, or on installing additional
equipment. This project list included seven PTT Group projects.

PTT Group ensures that all its projects have completed all legal
requirements and its management standards are equivalent or above
the international standards. However, PTT Group is ready to abide by
future criteria to be enforced by the public sector in line with Article
67, Clause 2, of the 2007 constitution and to cooperate with all
agencies and participate fully with communities in solving problems
and improving the Map Ta Phut environment.
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From projects submitted by more than 30 leading coutries worldwide,
the “84 Tambons on a Sufficiency Path” Project was awarded the Platts
Global Energy Awards 2009 for the Community Development Program
of the Year 2009. The project follows His Majesty the King’s initiatives
on the Sufficiency Economy philosophy in project execution to develop
the well-being of the community through a process of sustainable
self-reliance.

In addition, PTT was also one of the six finalists nominated for Platts
Global Energy Awards 2009 for the Marketing Campaign of the Year.
Only two companies from Asia, namely PTT and the Indian Oil Corporation
Ltd., reached the final round.

The award was arranged by Platts, part of the McGraw-Hill publishing
company, a leading company in IT energy network services and price
quotations for global oil, gas and petrochemicals.
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Corporate Social Responsibility

PTT Group’s approach for Corporate Social Responsibility
(CSR) is valued hand in hand with business development
clearly at PTT’s level and PTT Group’s level. A CSR
Committee provides oversight and monitors actions to
conform to the defined approach, which report directly
to PTT’s Management Committee and Top Management
of PTT Group, as well as the Corporate Governance
Committee-one of the four subcommittees appointed
by the Board of Directors. The CG Committee has three
independent directors in charged of assigning policies
and overseeing CSR so that it may proceed with efficiency
in line with PTT Group’s vision, mission, and values.

CSR is the responsibility of the steering committee, the
management, and all employees. It is driven by the line
management of each business group. Business groups
and companies can define specific approaches
suitable to their respective businesses, with the sharing
of best practices among all through the PTT and
PTT Group CSR Committee for the benefit of collaborative
development.

B Performance Assessment

CSR is one of the factors for performance assessment
of the Board, executives, and employees, linking to
PTT’s performance under the performance agreement
(PA) system of state enterprises, which is defined by
the Ministry of Finance. This system covers economic,
social, and environmental aspects, namely business
performance, product and service development,
technological research, greenhouse gas management,
stewardship of employees, etc. Each year, the President/
CEO and all executives jointly defined indicators
and goals to serve as the business approach and for
use in performance assessment. The Board decides
compensation to reflect performance, taking into
consideration the approaches and standard of leading
peer businesses. Performance and compensation of
the Board are subject to approval by shareholders’
meetings.
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Responsibility:
Equitable Treatment:

Accountability:
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Transparency:
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Creation of Long Term Value:
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Corporate Governance

Besides the Corporate Governance Committee, the
Board has appointed three other subcommittees made
up of non-management directors to screen significant
matters, namely the Audit Committee, the Nomination
Committee, and the Remuneration Committee. Out of
the 15 directors of the Board, 10 are independent ones,
which exceed one-half of all directors. The board
member should represent diverse fields. At least
should have exportise in the petroleum business,
law, and finance and accounting. The Chairman
of the Board and the President/CEQO are two different
individuals so that duties on policy-making and
day-to-day management may be independently carried
out, therefore enabling the Board to efficiently oversee
and assess performance.

a Code of Conduct

All employees must apply key principles of PTT Group’s
corporate governance in performing their jobs:
R-E-A-C-T

ANNSURATAURBVTING
Tdidendoia
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The Code serves as practical guidelines together with
each company’s regulations and rules under the framework
of ethics, virtue, integrity, applied in a creative and
equal manner to cover the safety of society, communities,
and the environment; resistance to corrupt practices
and bribery; political involvement; conflicts of interest;
giving and acceptance of gifts, assets, or other benefits;
respect for the law and human rights. All employees
receive a handbook on corporate governance and the
code of conduct, which they must sign and comply
with. In addition, all new employees are compulsory
to receive training on the company code of conduct.



WANANTH NTTHANS HNT uaswineunnAufsdayh
im\ﬂulfﬂmmmmmsﬁmaﬁmm“ﬁ’@u,il'qmwmhﬂwﬁ,
ﬂuaﬂ@ﬂimuﬂi“mmﬂ ma‘ﬂu‘nmﬂ@mmmim S9N
nIINMs {U3ms wasyemafiiisadiasdiasiaviiasau
mimmvlmmw,aﬂ ‘mmmmiLﬂaﬂmma\imsnamwa
WaZNITERTYTUIAITIUNITNIWARULAY wiauda
ﬂmzﬂﬁumiﬂa\mw,l,a:ﬂimﬂimmimmmemmu
T2HZLIANIHUADENILATIASA

B rowilunaunmumsiow

Vl,éiﬁmiﬁmu@aﬁmmimiwé]’mmiaﬁumgumﬂmiL:ﬁa\?
Tluasseussnganaededoaud don. 1JuasAnsi
Funanememaiiias vLN&TﬂINWSiﬂﬂ’]iLNaﬂ naxuMILHeY
wIntinnsilasaula iauwo“lﬂmauwumamwmmma\ﬁ
mwﬁlumiauuagummmsma\miauﬂmimm 1aidn
anduneesivianiedon adslsfonuuiEnativayu
NFINMT ELFvNT uazninaulFEldansnemsitasasmy
AHATIADIVDINMHNE lunsviifanIsunIemMLiies
uanaviulaglininensduyaea #l¥ie uas
niwennsvasnissnlll¥lsznauanssumensidias

B nsiWawsioya

Luul%mwumﬂmmammﬂmwmauamﬂmomumu
wazTIuIa L‘WE]@’J’]NIﬂiGslﬁeLuﬂ’]i@ﬂL%uﬁiﬂﬁl Tnamuue
nalnlumsfiasia matunaudegs maudsnuasunzus
iaummiimmumimNumavl,uﬂgmmmﬁmmim
mwﬁmmomsaaaﬁmmaﬂ,ua\aﬂﬂﬂ@mwuuaumwLum
Sunase uazmeuanlageutosmne Gl

Tnséwe: Call Center 1365, 0 2537 2000
Su'led: http://www.pttplc.com
da ldun
« dvinnssumsidamslngiuaziaignisusem:
corporatesecretary@pttplc.com
« fhefaeudnius: r@pttplc.com
. &'htlﬁaaﬁaﬂﬁqﬁ: corporate@pttplc.com
« gudLIMIIIEsTaLazNENENAUS:
orc@pttplc.com

S'I’i'a"iiaﬁwmy‘%'a%amﬁﬂu dolauouuza1eg azaena b
wihsnuiifgdesiniunsuilaliodg uazazdas
NmmammﬂmmmmmimLuumi‘nmimmmwuu
ns¥anisidastesdou Tasfnsdamunarudisd
29finINn 3 Tu

33
s1ovuAUSU@aYouGoavuAul 2552
PTT Group's CSR Report 2009

In addition, each year all directors, executives, and
employees must prepare a report on potentially connected
transactions or immediately when such a transaction is
taking place. Directors, executives, and related parties
must also prepare a report of vested interests and changes
in securities portfolios, and strictly observe the report
filing requirements of assets and debts, to be submitted
to the National Anti-Corruption Commission as specified.

a Political Neutrality

The code clearly specifies that, politically, PTT is a
neutral company with no affiliation with political parties
and groups, or any politician; it does not support
political parties or politicians by providing them with
company funds or resources directly or indirectly.
However, PTT supports the lawful rights of directors,
executives, and employees as stated by the law. When
undertaking political activities outside office hours
on personal resources, PTT’s name and resources
cannot be used.

B Disclosure of Information

Emphasis is on accurate, complete, and timely disclosure
of information for business transparency. In place are
mechanisms for contact, information acknowledgment,
whistle-blowing, and reporting of violations of the code
of business conduct through communication channels
inside the Company through the intranet web board
and outside the Company through the following channels:

Telephone: Call Center 1365, 0 2537 2000
Website: http://www.pttplc.com
Emails:
o Office of the President and Corporate Secretary:
corporatesecretary@pttplc.com
¢ Investor Relations Department:
ir@pttplc.com
e Corporate Communications Department:
corporate@pttplc.com
e Ordering & Customer Relations Center:
orc@pttplc.com

Queries, complaints, and recommendation are forwarded
to relevant units to take remedial steps, each of which
must be reported through the inquiry management
system, which a responsible unit follows up through the
company’s email every three days.
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Internal Controls and Internal Audit

The internal control system is a key mechanism for
bolstering confidence on the part of the management
in mitigating business risks. Proper resources have
been allocated for goal achievement, safeguarding of
properties against losses or frauds, giving financial
reports accuracy and credibility, and enabling employees
to abide by the law and relevant regulations while
protecting investors’ capital.

The Board, through the Audit Committee, has instituted
an efficient internal control system and a suitable risk
management system to ensure proper risk levels, with
regular assessment to ensure that the system proceeds
efficiently. An Internal Control Management Committee
has been appointed to define practical guidelines under
PTT’s standard for internal controls, review, assessment,
and reporting PTT’s overall internal controls. The Office
of the President and Corporate Secretary serves as the
secretariat to this committee and as the responsible
unit in PTT. Incidentally, internal controls are based
on an international standard known as The Committee of
Sponsoring Organizations of the Treadway Commission
(COS0), which follows the principles of internal controls
defined by the Audit Commissioners.

In addition, the Office of Corporate Audit serves as an
independent unit of management, but reports directly
to the Audit Committee. This office is in charge of
auditing financial accounts; information technology;
safety, health, and environment; and subsidiaries and
associated companies to ensure that a high level of
standard is being adhered to. An annual audit plan
and a long-term three-year auditing plan are in place,
which aligns with the findings of PTT’s risk assessment
exercise. The unit reports to the Audit Committee, which
in turn reports to the Board every quarter.

In 2009, the Audit Committee decided or made
recommendations on 30 matters to be handled by
relevant units, out of which 22 (73%) have been
successfully handled. The Office of Corporate Audit
regularly follows up on corrective actions. Note that PTT
Group has no dispute or litigation involving corruption
during the year.
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a Risk Management

A corporate-wide risk management policy is in place, and
a Risk Management Committee, consisting of executive
management, supervises and frames relevant risks for
overall management. Assorted management committees
are assigned to manage and monitor respective risks
under the defined framework. The framework spans
financial management risks; business risks; operation
risks; safety, health, and environmental management
risks; and other significant risks dealing with PTT’s
business.

In 2009, actions were taken to reduce controllable
risks to acceptable levels for each item under the risk
profile for the year. Global and domestic economic
analyses that could affect PTT’s business were provided.
The corporate risk profile of 2010 were summarized
and ranked for 23 risk areas, including the delays in
project execution in Map Ta Phut Industrial Estate, the
current control of LPG and NGV prices, the management
of refineries during the petrochemical industry’s down
cycle, operating risks for the oil and gas business
units, and human resource management in PTT
Group. Such risks and the 2010 risk management
plan have been passed on to all employees for their
acknowledgment and compliance.
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a Risks of Project Execution in Map Ta Phut

The Central Administrative Court has ordered public
agencies to suspend 76 projects and activities in
Rayong that did not comply with Article 67, Clause 2,
of the present constitution until the court had issued
another verdict or order, with an exception for projects
and activities that have won licenses before the
promulgation of the constitution of 2007. To proceed,
all other projects and activities need to prepare
environmental impact assessments (ElAs) as required
by the Ministry of Natural Resources and Environment.

The Supreme Administrative Court later, in part,
overruled the Central Administrative Court by stating
that the latter court’s order did not apply to projects
or activities that were unlikely to cause clear, adverse
impacts but, rather, were designed to control or treat
pollutants or to install additional equipment. Eleven
projects or activities qualified under this category, seven
of which PTT or PTT Group was the owner. At any rate,
such court orders have likely delayed projects by PTT
and PTT Group, which could send repercussions from
the upstream petroleum to downstream in PTT Group.

PTT Group is coordinating with related agencies
so that the latter may understand details of the
projects that may qualify as those to be suspended
as ordered by the court and those that can proceed.
They are also seeking approaches to incur minimum
damage or impacts on stakeholders, including

construction contractors, creditors, and plant safety.
Stakeholders’ Engagement

PTT Group values the well-being and feeling of all
stakeholders, both inside and outside the group, ranging
from the country as a whole, society, communities,
shareholders, customers, business partners, and
employees, to corporate social responsibility. To this
end, it has made it part of the group’s mission, with
actions at the corporate level and the operating
level, before and during project execution. Here is how
the stakeholders take part and how their expectations
are measured:
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Sound business performance and
sustainable business growth

Transparent management in line with
corporate governance

Business undertaking with due regard
for society and the environment

Short-term and long-term national
energy security

Strengthening of Thai society

Joint improvement of the quality of
life for communities around operating
sites

Public disclosure of information

Delivery of safe, quality, and
environment-friendly products
and services at fair prices

Joint business undertaking in a
sustainable and transparent way

Fair procurement processes
Suitable pricing and prompt payment

Equal job opportunities and career
progress

Becoming a premier multinational
company
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Public/Society

* Consistently disclose information through various media

¢ Institute communication channels through regular mail, phone call, and the internet
e Prepare corporate social responsibility and annual reports

¢ Organize ‘open house’ activities for groups

¢ |nstitute annual attitude surveys of the public toward the company

Community

¢ Clarify/consult before, during, and after project execution

e Launch EIA/SIA before project construction

* Proceed with community relations throughout the project make residents regularly
aware of concerns

¢ Organize ‘open house’ activities on occasions

¢ Institute annual community attitude and satisfaction surveys toward the company

Shareholders

* Regularly report business matters through assorted media
* Hold the annual meeting of the shareholders

Customers

¢ |aunch satisfaction surveys for products and services
¢ Provide after-sale services and consultation to natural gas and petrochemical
product buyers

Business partners

e Educate and train them as necessary
* Organize information sharing

Employees

¢ Organize annual employees’ satisfaction surveys
¢ |nstitute annual performance assessment

¢ |nstitute opinion-voicing channels through various media, including the intranet and phone

¢ Organize management meetings with employees
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Financial Highlights
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Net Income
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Nuouwlinvuunauogiut 2552
2009 Total Employees by Age

) Below 30 years old
@ 30-50 years old
) Over 50 years old

udUwinuuNIUnaiwaAiul 2552
2009 Total Employees by Gender

. Female
» Male

2008 2009

7,451 7,404

1 v
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Remark:  This headcount report represents data from four major companies within PTT Group and is limited
Thailand only.
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Safety Performance

Company 2007 2008 2009

%i’wmuqﬁ’amqﬁo%qumm PTT Employees 2 2 1
Lost Workday Case Contractors 1 2 9
(LWC) PTTEP Employees 0 0 3
Contractors 4 17 9
PTTCH Employees 0 0 0
Contractors 8 & 0
PTTAR Employees NA NA 0
Contractors NA NA 1
%i’wmu%mm?immmsﬁwm PTT Employees 2 2 1
Total Recordable Injuries Case Contractors 6 7 11
(TRIC) PTTEP Employees NA 2 9
Contractors NA 39 88
PTTCH Employees 1 2 0
Contractors 5 10 2
PTTAR Employees NA NA 2
Contractors NA NA 4
é’mwmﬂﬁﬂqﬁ’amqﬁo%uﬁqmm PTT Employees 0.43 0.27 0.15
Lost Time Injuries Frequency Rate Contractors 0.29 0.49 2.56
(LTIF) PTTEP Employees 0.00 0.00 1.03
Contractors 0.39 1.59 0.76
PTTCH Employees 0.00 0.00 0.00
Contractors 0.00 0.50 0.00
PTTAR Employees NA NA 0.00
Contractors NA NA 0.33
S931NTLIALRVANNNTVINIUIIN PTT Employees 0.43 0.27 0.15
Total Recordable Injuries Rate Contractors 1.738 1.70 818
(TRIR) PTTEP Employees NA 0.67 3.09
Contractors NA 3.64 2.79
PTTCH Employees 0.30 0.76 0.00
Contractors 0.79 1.67 0.41
PTTAR Employees NA NA 0.62
Contractors NA NA 1.33

naeng: 1) PTTAR .ﬁwamwnmﬁuﬁagaﬂinmlaamﬁ’ﬂwﬁwﬁzmnm’wavnwaummmﬁvwvm’/’ayawa\m@‘w ian. luil 2552
donudoyaludnounindlsuanslusisuarvi ,
2) PTTEP Gusausantayadnsinsuiaduainnisiviusiniigennsdavivgeuiyanssisyuvaings dan. lull 2551
Remark: 1) Due to a data collection method that differed from PTT Group, PTTAR's safety records before 2009 are not availble.
2) PTTEP began collecting TRIR via a method that is consistent with PTT Group in 2008.
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@ANISANTUNIUGIUAVIIDQADY
Environmental Performance

nistdwawu
Energy Consumption

mstwawWNUAHUCTIUT 2552 nstawawuNasviud 2552
Total Energy Consumption, 2009 Direct Energy Consumption, 2009

FMUNAWIKAYWAIIU Nnunawds:nnssie
Breakdown by Source of Energy Breakdown by Business
0.54% 97,065,887.80 GJ

) Total Indirect Energy
@ Total Direct Energy

) Natural Gas @ Petrochemical

) Recycled By-product as Primary Energy @ Refining

& Diesel . Gas Processing

o Fuel Qil ) Gas Transmission Pipeline

@ Petroleum Exploration
and Production

MSTFWANIUNIASICOKUDUNSWAQ S:rd WU 2550-2552
Direct Energy Consumption per Unit of Production, 2007-2009

ssnv NSTEWAIIUNIASIGOHUIINISWAQ

Business Direct Energy Consumption per Unit of Production
2007 2008 2009

RENANTITIHNG GJ/Ton 4.86 4.56 4.31

Gas Processing

NaFiNsITHTA GJ/MMSCF 5.36 4.96 5.85

Gas Transmission Pipeline

draunasnantlasidon GJ/Ton HC Eq. 1.4 1.35 1.45

Petroleum Exploration and Production

msnau GJ/Ton 1.98 1.96 1.98

Refining

Wasadl GJ/Ton 8.15 9.57 7.18

Petrochemical
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msfdwawunoouiul 2552
Indirect Energy Consumption, 2009

NNUNMVIKAYWANWIU unawds:nnssie
Breakdown by Source of Energy Breakdown by Business
0.12%
0.50V
0.03%
14,188,540.55 GJ 0.43%

1.87%
0602
[N 0.01% /

@ Petrochemical

@ Lubricating

~» Gas Processing

 Gas Transmission Pipeline
@ Petroleum Terminal

@ Retail

@ Office Building
@ Steam @ Petroleum Exploration
- Electricity and Production

MsTFWANWIUNWSDUGOHUIIMSWAQ SO WU 2550-2552
Indirect Energy Consumption per Unit of Production, 2007-2009

ssfiv MsTEwAvIUNIISoUcioRUIUNISWAN

Business Indirect Energy Consumption per Unit of Production
2007 2008 2009

LENANTIITNYA GJ/Ton 0.02 0.02 0.06

Gas Processing

NORIAIITHTA GJ/MMSCF 0.14 0.08 0.05

Gas Transmission Pipeline

adtlnsiaew GJ/Liter (x10®) 4.30 3.26 3.21

Petroleum Terminal

P PRDITIREN AP ITE. RAER GJ/Liter (x10™) NA NA 3.81

Retail

21 TATINIU GJ/m? 0.93 1.01 1.11

Office Building

VaoAL GJ/Liter (x10) NA NA 1.23

Lubricating

panadanasnanilasifen GJ/Ton HC Eq. (x1079) 0.41 1.52 0.25

Petroleum Exploration and Production

manau GJ/Ton 0.00 0.00 0.00

Refining

WMasiad GJ/Ton 1.87 2.4 2.34

Petrochemical

vanewng: amuimaidudamduszssnandadwsunudayanislinateunivdeniiaenndavivauiyanssauveingy tan. lull 2552
Remark:  Retail and Lubricating began recording data on indirect energy consumption via a method that is consistent with PTT Group in 2009



nistdun
Water Consumption

mstauniul 2552
Water Consumption, 2009

MUNAIKAIUY
Breakdown by Source of Water

@ Water Supply 30.79%
~ Sea Water

@ Groundwater

& Surface Water
- Once Through Cooling Water
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unawUs:innssie
Breakdown by Business

2.69%
21,160,215.99 m? o.5737/
6.70%

@ Petrochemical
@ Refining

 Gas Processing
@ Office Building

@ Petroleum Exploration
and Production

mestéthcontdumswaa sl 2550-2552
Water Consumption per Unit of Production, 2007-2009

8sNv
Business

wENATTIINTNG

Gas Processing

D1ANIFENNIU

Office Building
drauasnanilasiae

Petroleum Exploration and Production
Msndu

Refining

Ilasiadl

Petrochemical

NISIEUNADHUIUNISWAQ

Water Consumption per Unit of Production

2007 2008 2009
m®/Ton 0.37 0.33 0.34
m/m? 2.90 2.99 2.60
m®Ton HC Eq. 0.11 0.21 0.09
m®/Ton 0.27 0.31 0.32
m®/Ton 3.14 3.84 2.85
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doAounMsuninnauutaTky stkowU 2550-2552

% Recycled Water
sshiv &adsumstithnauutatng
Business % Recycled Water

2007 y{0[0]:]

D1ATRITNGIU % of Total Water NA NA 21.12
Office Building
drsauasnanillasifen 12.25 7.41 5.79
Petroleum Exploration and Production
manau 1.08 1.16 0.93
Refining
Nasad 3.48 2.89 2.75

Petrochemical

UalluNIvoINFA
Air Emission

2oNnl¥dIoVIUINSIRUGAOKUIYNISWAQ SO WU 2550-2552
NOx per Unit of Production, 2007-2009

oonlzdzeoviulasieuiul 2552
NOXx, 2009

oonlgazoviulasiau
GoHUUNSWAQ
Business NOx per
40.61% Unit of Production
2007 2008
KENATEIININR Ton/Ton (x10™%) 3.20 2.89 3.91
Gas Processing
2,659:287Ton msnau Ton/Ton (x107°) 15.34 10.31 9.97
@ Petrochemical Refining
* Gas Processing WMesiadl Ton/Ton (x10°) 8.22 5.63 3.92
@ Refining

Petrochemical
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FalwWoslaoonlyacionudunIswan s:nowU 2550-2552
SO2 per Unit of Production, 2007-2009

Falwosiaoonlgdiul 2552
S0, , 2009

ssnv Faoslaoanlyd

3.30%/ AOHUZYUNISWAN
,591% Business S0, per

Unit of Production
2007 2008

90.78% WENANTEITHINR Ton/Ton (x107°) 2.10 4.07 2.25
Gas Processing
2,035.64 Ton msnau Ton/Ton (x10™%) 6.56 3.83 2.55
@ Petrochemical Refining
 Gas Processing Uasiad Ton/Ton (x10°°) 1.38 1.11 1.15
@ Refining Petrochemical

dunndasucionuoumswan s:ro WU 2550-2552
TSP per Unit of Production, 2007-2009

dusndaeviul 2552
Total Suspended Particle (TSP), 2009 : :
duandaev

AOKUOYNISWAN

Business TSP per

%

Unit of Production

2007 2008 2009

90.97% MINAR Ton/Ton (x107°) 0.88 3.56 0.93
Refining

74.11 Ton osiad Ton/Ton (x107%) 3.08 3.82 3.90

Petrochemical
@ Petrochemical

@ Refining
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unv
Water Discharge

thivderuoumswan s:n3 Wl 2550-2552
Water Discharge per Unit of Production, 2007-2009

dnnviud 2552
Water Discharge, 2009

ssv unhv

G9OKUIUNISWAQ
16.02% 7.51% : q
' Business Water Discharge per
Unit of Production

2007 2008

WENANTEITHER m°/Ton 0.07 0.06 0.05
Gas Processing
2,874,702.65 Ton msnau 0.06 0.10 0.06
@ Petrochemical Refining
» Gas Processing RG] 0.35 0.50 0.38
@ Refining Petrochemical

thanns:uoumswaallasiAyUEonUUNMSWAN S:H3 WU 2550-2552
Produced Water from Petroleum Exploration and Production per Unit of Production, 2007-2009

CEND) unenns:uouniswaallasiagy
donuUdYNISWAQ

Business Produced Water from Petroleum Exploration
and Production per Unit of Production
2007 2008 2009'

drsauasnanllasifen m®Ton HC Eq. 0.47 0.38 0.41
Petroleum Exploration and Production

wagng: 1) Uaanmshannszuaumandntlasideulull 2552 fie 4,240,692 gnmmﬂwm
Remark: 1) The produced water from Petroleum Exploration and Production in 2009 was 4,240,692 m®



Flodtul 2552
COD, 2009

81.72%

128.56 Ton

@ Petrochemical
= Gas Processing
@ Refining

Ulodiuu 2552
BOD, 2009

4.14%

20.25 Ton

@ Petrochemical
~ Gas Processing
@ Refining
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FHodaonudumswaa s:ro WU 2550-2552
COD per Unit of Production, 2007-2009

ssnv Floa
AOHUSYUNISWAQ

Business COD per

Unit of Production

2007 2008
WENANTEITHINR Ton/Ton (x10°°) 2.69 2.88 1.94
Gas Processing
INaY Ton/Ton (x 10°®) 1.03 1.83 2.19
Refining
Ilasiadl Ton/Ton (x107°) 1.89 2.70 1.79

Petrochemical

ey Ao =1

naneng: 1) lad da assmeandiauililunissosansduyzdniebmemani
fendladgouanshianuanysnysoansdundluiun
Remark: 1) Chemical Oxygen Demand (COD) refers to the quantity of oxygen required

to chemically disintegrate organic matter. High COD values indicate that the water

has high organic content and is polluted.

OloGaonudumswan s:ro WU 2550-2552
BOD per Unit of Production, 2007-2009

gloa
AOKUIYUNISWAN

Business BOD per
Unit of Production

2007 2008
WENANTEITNING Ton/Ton (x107) 3.08 3.05 2.12
Gas Processing
msnau Ton/Ton (x107°) 0.58 1.95 1.64
Refining
asiad Ton/Ton (x10°°) 0.92 1.30 1.29

Petrochemical

Ay A w0 A =2 ja a o a o ' a o
vaneng: 1) Jlod (uehiivanfvSuimeandian AadunidlFlunisdosaaiaa1sdunis
daniledgeuanyiidanuanysn wiaarsdunsdlusimin

Remark: 1) Biochemical Oxygen Demand (BOD) refers to the quantity of oxygen required by
microbes to disintegrate organic matter. High BOD values indicate that the water
has high organic content and is polluted.



AsiouALYMVKUOTUY 2552
Total Suspended Solid (TSS), 2009

8.97% ‘

50.02%

45.86 Ton

@ Petrochemical
= Gas Processing
@ Refining

thbunastadulut) 2552
Oil and Grease, 2009

91.50%

4.23 Ton

@ Petrochemical
= Gas Processing
@ Refining
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ANSIIOUADUMVKUOGOKUIUNSWAA S:HIWT 2550-2552
TSS per Unit of Production, 2007-2009

8sn9 ASIIZoUALYVKUQ

G9OKUIUNISWAQ
Business TSS per

Unit of Production

2007 2008 2009

WENANTEITHER Ton/Ton (x107°) 1.45 1.66 1.04
Gas Processing
MInau 2.39 4.21 2.60
Refining
Unsiad 4.01 5.19 3.92

Petrochemical

thiunaTduciorUouMswan smd WU 2550-2552
Oil and Grease per Unit of Production, 2007-2009

thunastadu
GoHUUNSWAQ
Business Oil and Grease per
Unit of Production

2007 2008
KENATEIININR Ton/Ton (x107%) 5.64 6.14 3.60
Gas Processing
INaw Ton/Ton (x107%) 1.89 414 3.00
Refining
asiad Ton/Ton (x107) 4.43 6.59 6.61

Petrochemical
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JONIRY
Waste

JoviAuSuaswALhUMa Tul 2552
Hazardous Waste Disposal, 2009

MUNAWISIONTS unawUs:innssie
Breakdown by Disposal Method Breakdown by Business
070% g iy 35,333.76 Ton 479%
: 71% 9 0.13%
~_ 0.01% //255%
2.04% 0.37%

@ Recover @ Petrochemical

@ Landfill @ Refining

- Reuse ~ Gas Processing

~ Recycle  Gas Transmission Pipeline
@ Other & Petroleum Terminal

@ Office Building

@ Petroleum Exploration
and Production

oviduSuas wALNUMIacorUIUNISWAQ s:Hd WU 2550-2552
Hazardous Waste Disposal per Unit of Production, 2007-2009

sshiv JoviagduaswhulUmIa
GOHUIINISWAQ

Business Hazardous Waste Disposal per
Unit of Production

2007 2008
WENFNTFITNTG Ton/Ton (x10°™%) 3.19 4.00 2.15
Gas Processing
VNadIATsITHING Ton/MMSCF (x107°) 1.56 1.98 3.65
Gas Transmission Pipeine
aasillnsiaen Ton/Liter (x10°) 4.31 3.23 4.92
Petroleum Terminal
21A13EHNIIU Ton/m? (x107°) 2.42 4.79 4.99
Office Building
dauasnanllasiae Ton/Ton HC Eg. (x107%) 2.42 1.98 2.73
Petroleum Exploration and Production
MInau Ton/Ton (x107%) 2.41 5.04 2.34
Refining
Nosadl Ton/Ton (x10™%) 18.18 27.09 7.34

Petrochemical

vagng: UssmyezdunTigvavganadisaauaskanllnndsn (uanmaazuszargieaizluianssumaazdisaadlnadeaynun)
azgnavlumanlulsog/udiamsd

Remark:  Hazardous waste from the Petroleum Exploration and Production business (drilling mud and drilling chemicals for onshore drilling)
are disposed of at cement plants.
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JoviAgNiSuaswANUrMIalul 2552
Non-hazardous Waste Disposal, 2009

NIUNMU38Tans unawds:nnssie
Breakdown by Disposal Method Breakdown by Business
6,942.62 Ton 634% 465% g1y OS1%
’ 6.04% ', //
56.10% @ Petrochemical
@ Domestic @ Refining
@ Landiil : 80.50% = Gas Processing
RaeTJs; » Gas Transmission Pipeline
N Recvcle @ Office Building
. 4 @ Petroleum Exploration
@ Other and Production

JouiFuTUSUaswALhUMAadontsunswan s:n WU 2550-2552
Non-hazardous Waste Disposal per Unit of Production, 2007-2009

ssv govidgliduasignuilunida
donudymswaa

Business Non-hazardous Waste Disposal per
Unit of Production

2007 2008 2009
WENANTETTNTG Ton/Ton (x10™) 7.66 13.07 8.16
Gas Processing
G ARG PERT A Ton/MMSCF (x107°) 0.01 1.90 1.64
Gas Transmission Pipeine
21 3EINU Ton/m® (x107%) 4.06 3.25 3.24
Office Building
drauasnanilasae Ton/Ton HC Eg. (x10™) 8.59 3.93 4.26
Petroleum Exploration and Production
Msnau Ton/Ton (x10°) 9.91 19.77 5.79
Refining
asiadl Ton/Ton (x107) 3.53 8.00 9.54

Petrochemical
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MsknSaTnazoulnuuna:asIAg S:Ho WU 2550-2552
Chemical and Oil Spill, 2007-2009

8sN9 mskn3slnazeuthiunazasialb
Business Chemical and Oil Spill

2007 2008 2009
WENANTHTINTR Number of Spills 0 1 0
Gas Processing
YORIALIITHING 0 0 0
Gas Transmission Pipeine
aadtllasiaen 5 6 2
Petroleum Terminals
snndiusmaihiugainas 0 0 0
Retail
waoau 0 0 0
Lubricating
drauasnanllasiae 2 4 11
Petroleum Exploration and Production
Manau 0 0 0
Refining
Ilasiadl 0 0 0

Petrochemical
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JoUIROTOYAMUAVIDAAOURSIUNNU
Scope of Environmental Information Reporting

ANMUUSNISUNLUIFDIWAY

as3dsa/ssnv

Indicator/Business

omsatinuUIl
Office Building
Lubricating

Gas Transmission Pipeline

AsnlawAaTiosAoy
Petroleum Exploration

and Production

nodvAingsssuzad

o
Eod
2 o
0 c
n 0
wl/‘r
g ¢
i
2 8
= O

navllasidgy
Petroleum Terminal
nisnau

Refining
Petrochemical

M EWRGU

Energy Consumption

Direct Energy [ ] [ ] [ ] ([ ] [ ]
Indirect Energy [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ]
nslii

Water Consumption

Water [ ] ([ ] [ ] ([ ] [ ]
Recycled Water [ ] [ ] (] [

msﬂéaﬂuamiaangjmmﬁ

Air Emission

Oxides of Nitrogen (NOx) [ ] (] [
Sulfur Dioxide (SO,) [ ] (] [
Total Suspended Particle (TSP) [ ] [
msdaagiing

Water Discharge

Water Discharge [ ] ([ ] [ ]
Produced Water from Petroleum E & P [}

Chemical Oxygen Demand (COD) [ ] (] [
Biological Oxygen Demand (BOD) [ ] ([ ] [ ]
Total Suspended Solid (TSS) [ ] ([ ] [ ]
Oil and Grease [ J [} [}
2aLde

Waste Disposal

Hazardous Waste [ ] [ ] [ ] [ ] [} [} [ ]
Non-hazardous Waste [ ] [ ] ([ ] [} [} [ ]

nsnns lmazasindunazansiadl
Chemical and Oil Spill
Number of Spill [ ] [ ] [ [ ] [ [ (] [



Remark:

1)

‘Hlﬂﬂ‘ﬂ@.

2)
3)
4)
5)
6)
7)
8)
9)
10)

11)
12)

2
3
4
5)
6)
7)

8
9)
10)

11)

12)
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Wa%/ﬂﬂlﬂn7?ﬁ7tuﬂ\f7uﬂ\7“7@@3N“ﬂ5ﬂ77ﬂﬂﬁaﬂﬂﬂ”tﬂu@Uéﬁﬂ Li/%ﬂ771ﬁ‘l/ar§dﬂuijll 100% 37)‘71]71#"/12742/31/2/7&/7/%@7%517\71}/1@ﬁﬂﬂ’iH?mﬂ’l}lﬂﬁﬂ?uﬂa\iﬂ77ﬂﬂ‘}ju

Gas Processing Business consists of gas separation plants in Rayong and Khanom.

Gas Transmission Pipline Business consists of the onshore gas transmission pipeline system in Areas 1 to 8 and the subsea gas transmission pipeline system.
Petroleum Terminal consists of both oil and LPG terminals.

Retail Business refers to service stations owned and operated by PTT.

Office Building consists of PTT Head Office Building, PTT Phra Khanong Office Building, and PTT Research and Technology Institute.

Lubricating Business refers to the lubricant bottling plants.

Petroleum Exploration and Production Business consists of Bongkot Project, Arthit Project, and S1 Project, operated by PTT Exploration

and Production Public Company Limited (PTTEP).

Refining Business refers to Unit 1 (AR1) of PTT Aromatics and Refining Public Company Limited (PTTAR).

Petrochemical Business consists of I-1 and I-4 Units of PTT Chemical Public Company Limited and Units 2 and 3 (AR2 and AR3) of PTTAR.

The reporting parameters are based on international standards for the industry, e.g. standard indicators set by GRI G3 and IPIECA, as well as
environmental risks significant to each business.

The following areas/plants began operations in 2009: Areas 6 to 8 of the gas transmission pipeline system, the subsea gas transmission pipeline
system, and Unit 3 of PTTAR.

Numerical data for environmental and safety performance were not reported based on PTT’s proportion of interest in each of the above businesses,

but for this preliminary scope, on 100% as reported by each company.
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Commitment to Sustainable Power
for the Environment

Recognizing its role as part of the world community and
the need to take part in combating the global warming
threat, PTT Group has defined an approach to sustainable
growth by forging balance between economic growth
in parallel with its stewardship of society and the
environment. It appointed a panel to manage global
climate change to systematically supervise, manage,
and promote its management of climate change on
the part of PTT Group, as well as forging cooperation
with the public and business sectors both domestically
and internationally.

Based on general, legal, and physical risk assessment,
as well as business opportunities related to climate
change, PTT Group has formulated a strategic plan to
handle risks and create business opportunities from
this phenomenon. Implementations include preparation
of databases and reporting, guidelines for the emission
of greenhouse gases (GHGs) resulting from organizational
activities and products, research and development
of clean technologies and education for employees
and the general public.

In addition, PTT Group has joined a project to develop
an information center on greenhouse gases of the
Thailand Greenhouse Gas Management Organization
(Public Organization) and provided an outlay of Baht 8
million to hire a consultant to investigate and analyze
the Implication of global greenhouse gas reduction
measures on Thailand (National Climate Change Risk).
PTT Group has also delegated officers to join a
task force on the monitoring and recommendation of
greenhouse gas reduction negotiation approaches,
consisting of industry representatives and academicians,
which have met to gear up for greenhouse gas reduction
for Thailand. The findings would help Thailand formulate
its stance in upcoming meetings.
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Database Management and Reporting

In the past year, an accounting standard for greenhouse
gas emission for PTT Group in line with international
standards was completed and trainings were given to
related parties prior to compilation of corporate carbon
footprint in 2010. Monitoring scopes have been
defined for 2007-2008 data to enable reporting and
measurement, which provide platform for establishment
of group-wide emission reduction plan.

Responsibility for Opertions
a Efficient Energy Utilization

PTT Group is committed to use energy more efficiently.
Energy efficiency and conservation nevertheless
underline the most immediate and cost effective
method. This includes making operational changes
and investment needed so that our operation across
value chain can run more efficiently.

PTT Group has instituted organizational energy
management practices in the form of energy conservation,
consisting of monitoring, investigation of energy
consumption indices, which is one of the common
indicators at all operating sites of PTT Group, and
requirement that all facilities institute energy conservation
projects, including
e Inverter installation project to control the LPG
condenser fan at Khanom Gas Separation Plant,
which is expected to cut down 115.632 GJ
per year. The project began in November 2008.
e Ongoing energy reduction projects include
direct energy reduction for cooling down of
Khao Bo Ya LPG Terminal, which is designed
to cut about 30% of energy consumption before
improvement is made; and LPG consumption
reduction in stress reduction with heat of
Ban Rong Po LPG Terminal, designed to cut 30%
of LPG consumption from 2008.
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Responsibility for Products
a Natural Gas

Natural gas exhibits complete combustion properties,
with less soot than that of gasoline, diesel, and fuel oil,
and low pollution emission — especially particulates and
black smoke — natural gas has found great popularity
with users in easing environmental impacts. The fact
that it is indigenously found in the Gulf of Thailand
has made it suitable for power generation in place of
imported oil products. PTT Group is therefore committed
to developing infrastructural components for supporting
gas consumption in the power sector and industrial
sectors — particularly as petrochemical feedstock — and
increasingly in the transport sector.

In 2009, 9% of gas consumption was used in the
industrial sector; 17%, in gas separation plants; and
74%, sold to the Electricity Generating Authority of
Thailand (EGAT),
producers (IPPs and SPPs), as main power generation

independent and small power
fuel. If coal was solely used to produce power in
Thailand, the country would release at least an
additional 40 million tons of carbon dioxide per year.

a Natural Gas for Vehicles (NGV)

The government’s policy is to use NGV in vehicles in
place of gasoline and diesel, as the energy consumption
in transport sector of Thailand accounts for 37% of
total energy demand.
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Assigned by the government to promote and support
this policy, PTT has developed natural gas-powered
engines of the hybrid gasoline engines, dual-fuel diesel
engines, and gas engines for larger vehicles. To achieve
this, it improved the control and combustion processes
have been improved to support engine performance
comparable to vehicles running on conventional fuels.
At the same time, it has developed exhaust-treating
sections and catalysts for treatment to control pollutant
emission in compliance with the Euro lll standards. In
parallel, PTT also promotes consumption in other
segments of the transport sector, including trucks,
buses, passenger cars, boats, ferries from Koh Chang to
Trat province, and fishing boats, which in turn allows
cost reduction while reducing environmental footprint.

In 2009, PTT Group sold about 3,900 tons/day of NGV,
with 400 NGV stations country - wide in business.
To further promote the success of NGV as another
clean energy alternative, PTT Group has defined
measures to support the growth of NGV users by
planning to develop NGV service station network
in an integrated fashion, Which includes setting a goal
for having 535 service stations to serve 256,000 NGV
vehicles within 2011 while educating and convincing
the public on the convenience of a NGV service station
network and the safety of NGV equipment in conformance
with international standard.
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a Biofuels

Thanks to the development of alternative energy in the
form of ethanol for gasoline engines, today Thailand
has widely adopted gasohol, which contains ethanol
in place of gasoline, the varieties being E10, E20, and
E85. Gasohol brings about carbon balance in the
surroundings, since ethanol comes from biomass. Since
in Thailand, most of the ethanol is derived from sugar
cane and cassava, PTT Group has conducted research
on converting agricultural surplus, including rice straw,
cassava scrap, and pineapple peel, to make ethanol
while supplementing value to agricultural crops. In 2009,
PTT completed its assessment of ethanol processing
from biomass and filed for a patent on ethanol processing
from pineapple scrap.

Development of methylester substitute (biodiesel) for
diesel engines: Today oilseed crops have found application
in the production of methylester, replacing diesel derived
from petroleum, for instance, B5 biodiesel. Palm oil is the
main raw material for biodiesel in Thailand; however, palm
products in Thailand does not suffice for future expansion
of biodiesel, so PTT has undertaken research and
development of species with the potential to yield oil in
place of palm. We focused on non-food plants in order to
avert the energy issues affecting regional food prices. Of
interest is freshwater weed and seaweed (algae), which
could yield more than 4,000 kg of oil per rai per year, seven
times more than palm oil. However, more works still
need to be done on cost reduction for oil extraction from
weeds prior to moving forward with commercialization.

PTT Group is committed to research and improvement
in quality of biofuels for widespread use in a profitable
way, as well as its suitability for the domestic
automotive industry. Besides replacing fossil fuels, which
are non-renewable and not enough to meet domestic
demand, this move aligns with the government’s target
of developing energy from biofuels along with development
of second generation biofuels, or the development of
biofuels drawn from raw materials of energy plants
without relying on food plants, including ethanol production
from wood scrap and straw, or biodiesel from algae.
Ultimately, this is to align with future sustainable
development.
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PTT Group Values product diversification so that
consumers can choose for their applications, whether
it be gasohol (E10, E20, or E85) or biodiesel (B5).
Besides reducing greenhouse gas emission arising from
petroleum exploration and production, these innovative
products cut down on emission of pollutants to the
atmosphere. Use of E10 gasohol 91 reduces 10-40%
of total hydrocarbon emission and 5-50% of carbon
monoxide emission compared with regular gasoline; use
of B20 biodiesel reduces 25% of total hydrocarbon
emission, 18% of carbon monoxide emission, and 10%
of particulate emission.

Research and Improvement of the Quality
of Compressed Bio-Methane Gas (CBG)

As the use of natural gas in automobiles grows
in proportion, the development of the NGV market
requires infrastructural development, whether it would be
the natural gas transmission system, service stations
needing to be relatively close to gas pipelines, or
the rather costly NGV transport to remote areas. PTT
has therefore investigated the quality improvement of
biogases derived from wastewater treatment and the
treatment of agricultural surplus and scrap in assorted
factories to see if they can find use in automobiles the
same way as NGV. The focus is on remote areas, away
from gas pipelines. The choice of technology has
been made and a pilot project has been launched in
Ubonratchathani province with an outlay of Baht 83
million with partial financial support of Baht 35 million from
an Energy Conservation Fund subcommittee, Energy
Policy and Planning Office (EPPO), Ministry of Energy.
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At present, a plant is being constructed to improve
the quality of biogases derived from a cassava
plant, and biogases are being bought from a
wastewater treatment system at that plant in Ubon
Ratchathani. Projected for commercial start-up in the
fourth quarter of 2010, the plant should initially cut
the cost of biogases by more than one baht/kg. The
next stage will see a test and information gathering on
CBG use in automobiles while economic analyses are
made before being expanded to other areas, including
Kamphaeng Phet, Kalasin, Roi Et, Chumphon, and Krabi
province. We expect to produce CBG to replace
about 2.64 million kg. per year of NGV and about 2.58
million liters per year of diesel. This project could
promote alternative-energy consumption in such remote
areas as an option for the future.

Research to Reduce Greenhouse Gases

a Development of Low-Carbon Technology
Associated with Product Consumption

PTT Group supports the development of energy
sources with lower carbon dioxide emission than
today’s sources, which is one of the causes of the
greenhouse effect or global warming, including rises
in production and sale of natural gas, biogases, and
development of oil fuels for the transport industry. It
also supports the development of biofuels that can
cut greenhouse gas emission. The group supports and
jointly conducts research with assorted agencies to
develop clean energy as choices for the future.

a Efficient Products

PTT Group has joined hands with automotive
manufacturers to further the efficiency of fuels and
lubricating oil to safety energy usage in travel and
transport of merchandise while cutting greenhouse
gas emission by using quality substitute fuels. The group
has also constantly campaigned for safety driving to
save energy and minimizing. accidents along with traffic
problems.
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2" Generation Biofuels

PTT Group has conducted research and development
of bio-hydrogenated diesel (BHD),
vegetable oil for use in diesel engines. The resulting

derived from

product’s chemical composition resembles that of
diesel derived from petroleum, so this supports the
expansion of diesel replacement. BHD can come
from many raw materials, including those used for
biodiesel production, vegetable oil (both new and
used), plant-based and animal fats, or oil derived
from non-food plants like jatropha oil and weeds. The
product quality features little change and has lower
environmental impacts than biodiesel, thanks to its
lower emission of engine exhausts — which means carbon
monoxide, hydrocarbon compounds, nitrogen oxides,
and particulate pollutants. PTT has completed
construction of a prototype BHD at its Research and
Technology Institute in Amphoe Wang Noi, Ayutthaya,
and has begun experimenting with BHD production

from palm oil and jatropha.

In addition, PTT Chemical has undertaken research
and development of biodiesel from micro-algae, and has
fabricated a plastic pipe-work to investigate suitable
conditions for the growth and yields of the chosen species.
A continuous 3,000 liter algae feeding technology - Asia’s
largest system with a Baht 10 million of outlay - has been
installed. The goal is to produce 10% of the current
biodiesel output of about 200,000 tons/year in the
next few years, subject to the production cost and
technology, which may needs additional investment
fund. Besides biodiesel, algae feeding captures
carbon dioxide, a greenhouse gas emitted by plant
processes.
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At the same time, PTT Group is investigated other
futuristic alternative energy, including solar and wind
energy, and fuel cells.

Reforestation to Combat Global Warming

Apart from sourcing and promoting energy consumption
with the least impacts on climate, PTT Group has
valued a restoration of balance to nature through its
sustained stewardship and revival of forest resources
along with communities and relevant agencies in many
regions of the country.

The Forest Research Center, Faculty of Forestry,
Kasetsart University, has given the good rate of the
forest ecological result of PTT’s 1 million rai reforestation
project in honor of HM the King on the 50" anniversary
of the accession to the throne. From the time the
first tree was planted in 1995 until 2008, all plants
in all relevant regions resulting from reforestation
and forest stewardship successfully absorbed a
cumulative amount of 18 million tons of carbondioxide
and release a total of 14 million tons of oxygen. Clearly,
reforestation ushered in a turning point for the then
degraded forests. In other words, the forest ecology
has been rehabilitated, causing continuous change in
such areas-and this is still ongoing. Sound care of
forests will favor all life forms in various ways.

Education for Employees and the General Public

Still, fossils will for some time remain the main forms of
energy for the world’s population. Even though it is engaged
in the energy business, PTT Group highly and consistently
values the saving of energy. It has jointly promoted people’s
conscious consumption of energy through various
projects, including PTT Engine Tune-up, discipline
driving, publication of a book for youths on conscious use
of energy, and the Act Now energy-saving, still in operation
since November 2008. We have used assorted media-TV,
radio, publications, giant mock-ups to promote energy
saving and other energy forms, including electricity,
hydroenergy, and alternative energy. We have successfully
reached about 14.4 million people, and it is estimated that
more than a million of these have reminded themselves to
save energy, thanks to the project’s PR media. It may be
said that this project was one of the reasons for success
in energy saving over the past year.
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Mission for Sustainable Energy

Amidst the ups and downs of the economy and current
situations, both in and outside the country, PTT Group
still holds firmly on to its mission to be a good corporate
citizen. It is determined to minimize effects on the
environment by conforming to international standards
and taking part in upgrading the quality of life of society
and community. The group also aims to meet customer’s
satisfaction by delivering products and services of

international standards at fair prices.
Consumer’s Health and Safety

PTT Group is determined to constantly develop the
quality of products and services to create trust and
highest satisfaction among customers. The quality of
products delivered to customers must meet or exceed
their expectations under fair business conditions. The
group provides customers with correct and timely
information concerning products and services
without making any overstatement, which may cause
misunderstanding in properties, volume, or conditions
of the products or services. PTT Group employee, in
addition, are required to keep customer’s information
confidential and forbidden to use it for personal gains or
those of anybody concerned. In this regard, PTT Group
has in place a marketing communication plan at both
corporate and business levels. Controls are made to
ensure standardized implementation while assessments
are also made to ensure success in accordance with
the objectives.
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With a wide variety of products, PTT Group needs to
ensure that the various products developed by the
various businesses comply with all related laws or
international standards. For example, PTT Chemical
Plc. has been certified with various standards compulsory
for its polymer business, such as TIS 816-2538 and
RoHS Directive 2002/95/EC.

In practice, all products are required to hold labels
containing necessary information, such as ingredients,
safe usage, and safe discharge. Product labeling must
be included in the quality management process at
PTT Group’s major operating sites. Such practice isin line
with the ISO 9001 standards. For example, a Material
Safety Data Sheet (MSDS), which describes properties
of the products and their effects on health together
with advice on what to do if becoming contagious with
the product, is required in the sale of products from
the refinery of PTT Aromatics and Refining Plc. MSDS
information is sent to customers and made available
at the operating site as well as on transport vehicles,
such as trucks and ships, for immediate use.

At PTT service stations, the Company’s contact points
with customers, PTT values continuous development
of product quality and station image, as well as
continuous improvement of the stations to best satisfy
customers. According to the latest move, PTT is pleased to
be selected by BrandAge magazine as the ‘Most BrandAge
Attractive Petrol Station with Highest Trust from
Customers for 2009’ for six consecutive years. Earlier,
PTT received the highest votes from Reader’s Digest

magazine as Thailand’s ‘Super Brand’ in the category
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of petrol station for nine consecutive years. Moreover,
as many as 189 PTT stations were given five-star gold
medal awards from The Department of Energy Business
in the ‘Quality, Safe, and Attractive Station’ Project
for 2009. PTT is the brand with the highest number of
stations so awarded.

The Company, in addition, embarked on the “Restroom
20” pilot project at a PTT station in Sara Buri. It is
a restroom with a design to provide better comfort
than station toilets in general. Users are required to
donate some money before using the toilet, and all the
proceeds are presented to charity, including Toddlers
Development Center under the Tambon Taling Chan
Administration Office, and Nong Bua School under
Education Zone 1 of Sara Buri. This newly-designed
toilet is the first air-conditioned toilet for charity in Thailand.
It has been well received by customers.

At present, PTT stations are operated in three categories
depending on their location and target customers:
Standard, Platinum, and PTT Park stations. The park
type focuses on providing shades and supplementary
services, such as a bank, convenience store, restaurants,
to satisfy customers who do not drop by service
stations only for filling their tanks. The park-type station
can relieve the stress on the road and can reduce
accidents, thus, providing more road safety.

In 2009, PTT Group was not found with any penalty or
fine due to violation of laws and regulations concerning
responsibilities for damages caused by use of unsafe
products or overstatement of product quality. Marketing,
communication, or advertising were not found made
against the Thai laws. Complaints about abuse of
customer’s confidential information were zero.

B Customer Satisfaction Survey

PTT Group highly values the satisfaction of customers
and consumers. There are steps to take in the assessment
of customer satisfaction, and various assessment
methods were designed to suit each target group to
acquire their true opinions. These methods include
annual customer satisfaction survey by using a questionnaire
and an interview, analyses into complaints, number of
deliveries of wrong products, the number of deliveries
at the wrong time. Engagements with customers are
regularly arranged to directly listen to their problems
and opinions which are then duly addressed.
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Respect for Human Rights

PTT Group conducts its business with strict respect
for laws and human rights and does not support any
business which abuses international human rights. It is
clearly stated in the Company’s corporate governance
principles that all employee must observe five core values:
Responsibility, Equitable Treatment, Accountability, Vision
to Create Long-Term Value Additionally, Transparency
Additionally, PTT Group CSR Framework operations
regarding human rights are undertaken in line with the
United Nations Universal Declaration of Human Rights
and Voluntary Principles on Security and Human Rights.
These two sets of principles are working guidelines on
security and human rights in dealing with both the
public and private sectors, especially in the oil industry.
PTT Group, in addition, developed tools for assessing
its compliance with international human rights
guidelines to make all activities involving human rights
become more tangible.

Sourcing of Community Products and Services

PTT Group’s operations at various locations bring about
either direct or indirect economic development to the
locality. PTT Group, therefore, values the procurement of
goods and services from local sources. Even though this is
not made a clear rule, which may cause unfairness
or inequality to other goods or service providers, cost
comparison and selection of vendors will be based on
Total Cost of Ownership (TCO).
have advantages in delivery costs and communication

Local vendors will

convenience. For example, PTT Chemical Plc. in 2009
had a total of 708 deals with local vendors, which
was about 32.18% of the total 2,200 vendors. The
Company also gives priority to the employment of
local employee. In this regard, ratio of local executives in
major operating areas per the total number of executives
is 1:2.

Social and Community Development

During 2009, social and community development was
included into PTT Group CSR Framework. This led to
the design of strategies which enable the Company
to engage all stakeholders more systematically, both
in society at large and the community surrounding
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operating sites. PTT Group runs its social activities
together with community networks as well as public
and private units with a focus upon participation from
all levels. It is expected that this approach would create
true mutual understanding which will, then, lead to joint
idea making and cooperation in creating knowledge to
support self development. PTT Group’s social activities/
projects are:

a Environment
84 Tambons on a Sufficiency Path Project

This is a continual project from the one million rai
reforestation, designed to honour HM the King on his
84t birthday anniversary in 2011. The project focuses
on personnel development, which is considered the basis
of natural resource and environmental management.
After having learned about data collection and analysis,
people will be able to search for information to solve
their problems using knowledge acquired and strong
will. They will be ready to change a life surrounded by
problems and walk on a self-reliance path with HM
the King’s self-sufficiency philosophy in their mind. They
will also be able to develop themselves and the community
with more economic, social, and environment security.
True needs of the community will be considered with
a focus on participation from all parties in order to jointly
reach the desired knowledge to create management
for sustainability and happiness.

In 2009, a total of 87 tambons, comprising 898 villages,
joined the program. A total of 9,456 households were
selected to be ‘volunteer sufficiency households’, and
240 individuals were trained to be ‘role models on the
sufficiency path’. The project, more importantly, was
selected from a large number of entries from 30
countries around the world to win the Platts Global
Energy Award 2009 in the category of “Community
Development Program of the Year 2009”.
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Sirinath Rajini Mangrove Ecosystem Learning Center

Plots FPT 29 and FPT 29/3 in Tambon Pak Nam Pran,
Amphoe Pranburi, Prachuapkhirikhan, which used
to be a deserted shrimp farm, was turned into a green
mangrove area with an exhibition hall constructed to
provide knowledge to the general public. Community
instructors and student tour guides pass on knowledge
to visitors every day. Throughout the year, over 69,000
visitors were registered. PTT, moreover, joined hands
with International Union of Conservation or Nature and
Natural Resources or World Conservative Union (IUCN)
to raise the potential of Sirinath Rajini Committee in
their studies about biodiversity, wastewater management,
community history, and youth development under
the ‘Cooperation to Conserve Mangrove Forest in
Pranburi Estuary’ project. The committee comprises
representatives form PTT, the community, and other
units in the area involved. PTT has brought its
experience concerning biodiversity and mangrove
conservation collected from Sirinath Rajini Mangrove
Ecology Learning Center for presenting to ASEAN
Conference on Biodiversity 2009, organized by ASEAN
Centre for Biodiversity (ACB) and National Parks Board
(NParks) during 21-23 October 2009 in Singapore. The
event was organized for various companies to exchange
information regarding sustainable conservation of
natural resources.

Green Globe Award

Into its second decade, the program still grants support
for individuals, communities, and organizations with
outstanding performance on natural resource and
environment conservation. PTT organized the 11t Green
Globe Award Contest under the theme ‘Sufficiency Path,
Sharing, Close Bond, Soil, Water, and Forest’, which
received 1,017 entries - the highest number ever. Of
the number, 181 were community work, 83 individual
work, 56 youth group work, while 82 of them were write-ups,
602 youth compositions, and 13 media work. This
proved the success of the attempt on conservation.
PTT granted 54 awards to winning pieces of work as an
encouragement and support for being role models
and for having awareness of the use and conservation
of natural resources. Moreover, preparation for
the establishment of ‘Green Globe Institute’ is underway
to be the center for knowledge exchange and to build
up a strong network of sustainable management
of natural resources and environment for the community.
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Reforestation Project in Honour of His Majesty the
King on the occasion of the 50" Anniversary of the
Accession to the throne

PTT Group’s pilot work on conservation was the inspiration
for many subsequent initiatives to create sustainability
in the management of natural resources and environment.
Even though the one million rai reforestation was
already presented to HM the King in 2002, PTT’s forest
conservation work still goes on under cooperation with
communities surrounding operating sites and other
related units through various support projects, such as
Youth Conserves the Forest Project, Forest Protection
Volunteer Project, and Forest Conservation Training
Project with an aim to keep the forest existence from
generation to generation.

PTT, moreover, joined hands with Forest Research
Center, Faculty of Forestry, Kasetsart University, to
study the ultimate results of environmental efforts. The
project, of which the first stage was complete in 2004
and the second in 2008, involved ultimate results of
the restoration of ecology and wildlife, as well as the
changes of atmosphere, soil, and water based on the
data collected in PTT’s reforestation project in honour
of His Majesty the King. The project was ranked very
high and is recognized as the foundation of subsequent
ecology restoration in deserted forests. The approach
has to date brought about continuous changes on
restored areas. With good management, forests will still
be able to accommodate life at all levels.

Vetiver Planting Project under the Royal Initiative

To conserve soil and water, prevent soil destruction,
and preserve natural minerals on the soil surface, PTT,
in 2009, supported the planting of 5.3 million vetiver
saplings on 48 plots of land belonging to PTT and
affiliates. The Company also supported the attempt to
add value to vetiver by encouraging the community to
develop their designing skills on products made from
vetiver. The attempt proved successful and vetiver
products are now available for sale at PatPat Shop under
Chaipattana Foundation. PTT also carried on with the
‘Contest of the Development and Encouragement of
the Use of Vetiver under the Royal Initiative’ for the
fourth consecutive year. The contest was divided into
two categories: planting and planting promotion, and
products from vetiver. The Company also provided
workshops on product design for interested persons
free of charge. The contest received a total of 437 entries
for both categories.



ﬁﬁwﬁ’mﬁamiﬂNé’wa\aﬁﬁl,ﬂﬂvl,@]'%’quifa J:D9
AoznsINMILaziaula oduillu “winrnsausniudn’
L‘W@L’ﬁaNIﬂﬂLLaﬂLﬂaEluL?SJuiLL@“’W@NH’]ﬂ’Wﬂ‘Hﬂi“’Iﬂ%%
nnndurnIzndedn anfi MsinvunuieIode
Lma“mﬂLwaﬁﬂmmLLuumiﬂaﬂiuLma"wuﬂ GREY
mmaﬂvlmmmwammauammﬂmm Yuae HANAAT
Lﬂ@mﬂﬂiﬂﬂ"nwﬂawmumﬂ ms¥avheaadinurniels
AMuuNA19g LHudn

usaning wsanlan

U3EN Uan. @r5auaznanlllasidan ane (Nniaw)
(Uom.an.) TINAUNINGNETULAITA §0ithuasiuing
wasnINANLNNS Tdeiulassmsanusindassmsanns
Lwamiamnwm@nim nianlan luunasnsannig
YausssauazsTsnTfivasing aeldumatsemesusas
anguualn Tiduunasnsanlan duasshldgmsaying
Eofuduly unadensanlandanain teznaudae
wadnswuida It elnguises-fiaatuds Auda
aungudu-tnlvg gnanudszifenaniglaviouasiias
Mnguiles unsderifenand wizunseiagoen was
LHa9 T UARTIN LT

I@ﬂumiﬁﬂmaaﬂLwamiamﬂwuﬂL\mﬂ Wwalase N3
wwmswuuammwLmluwuwmlﬁmulﬁﬁﬁ Hasude
I%mmimmwamimLummmﬂmmmumwnmmam
miwmmswuuaamwuﬂmalmaumomwﬁﬁumm
msa@m‘ﬂwgﬂauuwgﬂuiusﬂmaﬂwuiuaﬂwwwaugsm
lagFiasizniednueuaadaenssuuazlusinad
nlaudariihadaanunuia3nlusiuaaunuiine
dOEINMITEUS UazNITRRNRAATIF LN LT 99
(udiu

a AuNISANY
1 v d L4
N13NaANBIAIRLULALTDIANA

1) 2552 1§ 3nassanensiBouudted 18 waz 19 19un
lsaieuinaniu (adafinmnans) Sminssans uaz
losswindanuiln Saninaszys Anadeiasayauen
25 THunlssGoudadhum (Wwinenan) Jsninvayd
mamumLuumiﬂiuﬂsqmmilﬁamm vxaﬁammu
Mmmsw%mmwmmm Tuaaell 2536- 2540 WAz
fanmangaliagluanmwionldou wonanim §9le
naugUnItiNIREuMIReY gunIailin AanWImed
wiksdadmiuviasana 98y SL“r‘iLLﬂINL‘JEMG]’NG] lwa3adne
ﬂa:u dan. 'Y]’J‘L]ivmﬂaﬂ@?&l

72
s1ovuAUSU@aYoucoavAul 2552
PTT Group's CSR Report 2009

More important, the project brought about a gathering
of people who were awarded, contest committee,
as well as persons interested in vetiver. Vetiver
Conservation Network was, then, established for these
people to exchange their knowledge and develop the
application of vetiver, such as the drawing of network
maps in each region to study vetiver planting in each
different area, Thai Baan research to collect information
regarding soil, water, and products from vetiver, as
well as the establishment of vetiver clinics to disseminate
information and advice.

Thai Heritage, World Heritage

PTT Exploration and Production Public Company Limited
(PTTEP), in collaboration with Department of National
Park, Wildlife, and Plant Conservation and Fine Arts
Department, has run a cooperative management project
to conserve Thai heritage and world heritage at both
the natural and cultural sites, formally honored as World
Heritage sites by UNESCO. The project covered Thung
Yai Naresuan — Huay Kha Khaeng Wildlife Sanctuaries
and Dong Phaya Yen — Khao Yai Forest Complex as well
as Sukhothai Historical Park and other related historical
cities, Ayutthaya, and the Ban Chiang archeological site.

This project also included research on conservation
of hornbills and tigers. The patrolling system around
Thung Yai Naresuan — Huay Kha Khaeng area was
also developed, and the efficiency of the system can
be scientifically measured. Improvement of signboards
along the nature study routes, signboards displaying
ideal sketch of historical ruins based on architectural
and archeological analyses, as well as signboards
describing meaning of each piece of ruins to provide
information, and publishing of various books to disseminate
information were also part of the project.

a Education

Construction of School Buildings and Libraries

During 2009, PTT Group constructed the 18t and 19t
school buildings for Wat Ta Kuan School (Samakkhi
Wittayakan School) in Rayong province and Wat Pok
Pak School in Sara Buri; and constructed the 25t
library for Wat Ban Na School (Fin Wittayakom) in
Amphoe Si Racha, Chon Buri. The Company also
arranged for renovation of school buildings and
libraries built during 1993-1997 and were found in poor
conditions. PTT Group, in addition, donated teaching
media, sports equipment, computer sets, books for
library, etc. to various schools in PTT Group’s network.
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Scholarship Award

During 2009, PTT granted no less than 1,500 scholarships
worth over Baht 5 million in total from the primary
level to the university level in schools located around
PTT operating sites across the country. Besides,
PTT Exploration and Production Public Company
Limited (PTTEP), in cooperation with Office of the
Civil Service Commission, offered undergraduate
scholarships for geological and engineering studies
overseas. PTTEP, in its PTTEP Creates Petroleum
Explorers Project, granted scholarships to children
studying science and mathematics at the upper
secondary level and the undergraduate level to further
their studies and become future petroleum explorers.
PTT Chemical Plc set up an educational fund to provide
support to selected students under the Company’s
Internship Program during their summer breaks. Potential
students would be considered for recruitment.

Dream School Project

This project has been carried out continuously since
2004 with an emphasis on personnel development
and expansion of academic skills in the three schools
under the project, namely Sadet Wana Chayangkun
Witthaya School in Lampang province, Bo Rai Witthayakom
School in Trat province, and Bang Noad School in
Nakhon Si Thammarat province. This year, PTT also
developed a manual containing the conclusion of lessons
learned in the project titled ‘Creative Power, PTT Dream
School’ and arranged trainings and teaching guidelines
under the newly-designed curricula. This is part of
the preparation of pilot ‘Thai Energy Schools’, which
will later on be expanded to other schools around
PTT operating sites across the country.

PTT 5S Schoo Project

PTT reviewed the 5S program at 59 schools in the
58S network. The review was intended to encourage
those schools to continuously hold 5S activities to
promote good habits among students while upholding
the school’s good environment. PTT also established
PTT School’s Seventh 5S Promotion Center at
Samakki Rotfai School in Nakhon Ratchasima province.
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Youth Camp Project

PTT organizes a Science Youth Camp and an English
Camp during school breaks for schoolchildren in
19 provinces in the lower North. The Company also
provides computer training for teachers to enhance
their teaching skills.

PTT Youth Camp, Year 1, focused on the promotion
of students’ science inventions which are considered
energy innovation. The project welcomed students
with creative ideas and would screen them for the
camp and the invention contest. From 201 entries, ten
of them qualified for the final round of each level. For the
lower secondary level, the winner was Kantharalak
Witthaya School in Sisaket province, with the nature
conservation plant pot project. For the upper secondary
level or equivalent (lower vocational level), the winner
was Doi Luang Ratchamungklapisek School in Chiang Rai
province with the seed dropping machine using
mechanical energy project. And for the university level
or equivalent (upper vocational level), the winner
was Lampang Technology School with an energy-saving
electric fan project.

A Thailand Innovation Contest in Petrochemicals,
Polymers, and Renewable Energy was organized for
students to exhibit their innovation or creative invention
containing industrial or commercial potentiality, both in
and outside Thailand. Students’ works could actually
be developed into the commercial scale and were
patented.

a Culture and Sports
The 24t PTT Art Contest

The contest was organized under the theme ‘Happiness’
to plant the seed of happiness in people’s heart, which
could build up energy to lead a sustainable life. In
addition to joining Silpakorn University in holding the
event for the 24" year in the central region, PTT has
continuously organized similar events in the provinces.
It was the tenth year of collaboration with Chiang Mai
University for the North, the sixth year of collaboration
with Thaksin University for the South, and the fourth
year of collaboration with Khon Kaen University in the
Northeast.
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Restoration and Conservation of Pu Ja Drum
Beating

PTT took part in the restoration and conservation of
Pu Ja Drum Beating, an old drum-beating tradition
of Lampang which was at one point on the brink of
extinction. In 2009, major events concerning this
old tradition included the 8" Pu Ja Lanna Thai
Event and the 1%t International Drum Festival, the 7t
PTT Camp to Conserve Pu Ja Drum-Beating
Tradition, in which over 150 students from 13 districts
in Lampang province were accepted to learn the
drum-beating technique from a drum master to conserve
this local tradition. The 2"4 Kuang Watthanatham
Puen Ban Lanna Project was also held in April and
November at Hoang Gong Poo Ja - Kelang Nakhon at
Phra Chedi Sao Lang Temple to make the public and the
youth realize their hometown’s ancient tradition and
understand the beauty of the local uniqueness, which
is part of the nation’s unique identity.

a Sports

Support for National Sports Development

PTT Group helps enhance the strength of Thai athletes, from
youth to professional levels and from provincial to
national levels, through Football Association of Thailand
under the Royal Patronage and Lawn Tennis Association
of Thailand under the Royal Patronage. The support is
meant for upgrading athletes’ ability, team preparation,
equipment, sports grounds, and organization of major
sports events.

Support for World-Class Sports Competition

PTT Group hosts tennis competition events at all levels,
i.e. the youth level, national level, to international level,
to upgrade the entire tennis playing system to the
international level and to make known the country’s
readiness to host world-class programs, i.e. ATP
Men’s Professional Competition and WTA Women’s
Professional Competition in PTT Thailand Open and
PTT Pattaya Open. PTT Group’s support is also extended
to the organization of Royal Trophy Golf Competition,
International Marathon, and Jet Ski International
Competition. These major sports events could help
stimulate the country’s economy in the tourism sector.
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a Society

Community Enterprise Institute Foundation (CEIF)

PTT Group, Bank for Agriculture and Agricultural
Cooperatives, National Science and Technology
Development Agency (NSTDA), and Village Foundation
jointly established Community Enterprise Institute
Foundation (CEIF) in 2002 to raise community
self-reliance by promoting the learning process while
creating core personnel at all levels to create a strong
network of community enterprises as part of the country’s
foundation.

During 2009, there were a total of 4,000 bachelor’s
degree graduates and another 160 master’s degree
graduates from Life University, of which the curricula
was jointly designed by NSTDA and four educational
institutions for teaching at knowledge centers in various
communities.

Assistance to Alleviate Hardship Caused by
Natural Disasters

PTT Group provides assistance to people suffering
from natural disasters in various different areas around
the country. During 2009, PTT made a donation of
fuel and cash contribution to various units working to
alleviate hardship from droughts for nine consecutive
years. 700 tons of dry ice was also donated to the
‘Royal Rainmaking Project’, and 20,000 relief bags
were donated to help people suffering from floods in
the North and South while 15,000 blankets were also
distributed to people fighting the cold.

Energy-Saving and Easing of Traffic Problems

PTT Group provided a 27-point check-up program free
of charge at 50 PTT stations. The program was organized
in three stages. The Company also arranged six
sessions of Safe Driving and Traffic Discipline Promotion
with PTT Program, from which 800 well-trained motorists
of new generation emerged. 25,000 reflected traffic
cones were also donated to the National Police Office
and other related units for use in traffic management.
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a Rayong Green City

It has been over 25 years that PTT Group has stood side
by side with communities in the Map Ta Phut area
of Rayong province. Rayong is, therefore, recognized as
both PTT Group’s hometown and house of supply chain.
As a good corporate citizen of Rayong, PTT Group is
determined to cooperate with all parties in creating a
nice habitable home and making Rayong an evergreen
city for everybody.

In 2009, PTT Group set up a committee to oversee
CSR operations and communication in Rayong province.
The committee, comprising high-ranking personnel
from each of the PTT affiliates located in Map Ta Phut, is
entrusted to jointly build a strong network of more
efficient CSR operations. To ensure that CSR operations
are of international standards, the committee values
close relationship with communities under the concept
‘Community and Industry Standing Side-by-Side’ with
a focus on continuous development of quality of life,
environment, and education. Some major CSR activities
are:

Sharing with Communities Clinic and Mobile Clinic

Two clinics were opened at Rayong Natural Gas
Separation Plant and at PTT Aromatics and Refining Plc.,
aiming to provide basic medical treatment for community
people free of charge under the same standard as
the treatment provided for PTT Group employee. The
Company, moreover, has arranged to sendout mobile
clinics on various occasions throughout the year to
provide community people with basic knowledge on
health and carry out health promotion programs.

Promotion of Community Enterprise

PTT Group aims to build up a strong community with the
ability to analyze and develop their own capability
that suits their true needs to create a sustainable self-
reliance community. The project has progressed so
well that communities with PTT Group’s support
were selected as study centers for the development of
micro-enterprises in honour of HM the King in Rayong.
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Rayong Green City Project

To increase green areas while creating natural lungs
for the better environment of Rayong in the long term,
PTT Group, in 2009, carried on with the expansion of
tree planting activity on community areas and PTT Group
operating sites. The tree-planting activity was also
extended to a plot of over 127 square meters (780 rai)
belonging to Rayong Child Welfare Protection Home and
another plot of 1.6 square kilometers (1,000 rai) belonging
to Cha Wae Cooperatives Estate, Amphoe Ban Khai,
Rayong province. The project has been continuously
monitored. A greenhouse to produce approximately
400,000 saplings per year of at least five types of local
plants was built to support the tree planting activity
in Rayong.

HRH Princess Maha Chakri Sirindhorn Herb Garden

HRH Princess Maha Chakri Sirindhorn Herb Garden is
now one of Rayong’s tourist attractions, situated on 9.8
square meters (60 rai) plot of land on the compound of
PTT employee housing complex in Map Kha, Amphoe
Nikhom Pattana, Rayong. It is the center for herb study
with over 260 types of herbal plants and an exhibition
hall. The herb garden has also become a recreational
garden for local people to organize activities and exercise
as well as a market for local products. Over 350,000
visitors were registered throughout 2009, creating
an income of over Baht 13.5 million to the community.

Support for Educational Development

Educational support involves ‘Petro Camp to Champ
Petro Project’ and ‘mobile exhibition’ to deliver in-depth
knowledge about the petrochemical industry to
students in seven Rayong schools. 60 students studying
in High school/secondary 5-6 (grade 11-12) are
accepted to a learning camp under the collaboration with
King Mongkut’s University of Technology Thonburi to
select four for the scholarships to study chemical
engineering at the Faculty of Engineering. This is a way
to prepare Thai personnel for future national development
in petrochemical industry.

‘PTT Group Takes Children to University’ project helps
provide opportunities for secondary school children to
further their studies in universities. The project accepts
360 students studying in High school/secondary 6
(grade 12) from 19 schools in education zone one and
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two of Rayong to a coaching program before taking
the real university entrance examination. The project
also provides the students with guidance on core
subjects as well as analyses into PAT and ONET subjects.

Other educational support projects are bringing the
satellite education from Klai Kangwon School in
Prachuapkhirikhan province to schools in Map Ta Phut
municipality area; joint educational development project
under the cooperation of three parties, in which students
from Faculty of Education, Chulalongkorn University,
are brought to a teaching training session in schools
in Rayong province; English Teacher Program, which
receives cash support for hiring of English teachers to
help solve the shortage of teachers in Map Ta Phut area;
and Follow Your Dream on Children’s Day with PTT Group.

Sports Promotion

This program involves youth football competition to
win PTT Group Cup organized for children aged 12, 14,
and 16. This program provides children in Rayong
and nearby areas with an opportunity to build up their
sports skills and cleverly use their free time.

The 3@ PTT Group Mini-Half Marathon was held to
promote health through sports. Over 2,460 runners,
both Thai and foreign, participated in the event.
Proceeds from the event were turned into scholarships
for students in Rayong as well.

The various efforts that PTT Group and other organizations
in the network jointly undertake to develop society
and communities would not be successfully materialized
without PTT Group’s own employee observing the same
principles.

PTT Group, therefore, supports employee social
contribution in various forms with their own volunteering
spirit. Employee own social contribution projects include
employee with Volunteering Mind Club of PTT Chemical
Plc and PTT Aromatics and Refining Plc, Bongkot Asa
Club of offshore employee working at Bongkot Field,
PTTEP Ruam Jai Patthana Employee Club, and PTT
Volunteer Club, which is part of employee association’s
activities open for participation from employee family
members and outsiders. Participants can help out in
cash and in kind, teaching children, constructing school
building, tree planting, beach cleaning, packing relief bags
to help disaster victims, etc.
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Determined to be Sustainable Power for Quality in
Operations

Quality, Safety, Health and Environment (QSHE)
management is a vital component of PTT Group’s
organizational management to best prevent impacts
on the environment and all stakeholders. PTT Group’s
QSHE management standards must be equivalent to
or exceed international standards.

PTT Group QSHE Policy Committee, the governing
body of safety, occupational health, and environment
(SHE) at the corporate level, realizes that all PTT affiliates,
which are expanding at a fast pace, should align their
SHE management with the Group’s direction. The
committee, therefore, agreed to review PTT Group’s
SHE management to set clear goals, strategies, plans,
and standards of work with higher efficiency. In this
regard, PTT Group’s SHE Strategic Direction for 2009-2013
was mapped out with core strategies for implementation
during 2009-2010 as follows:

e Developing PTT Group SSHE Management
Standards as the central management standards
of security, safety, occupational health, and
environment for all business units in PTT Group.
The standards are being cascaded.



Corporate Procedures, Programs,
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Procedures, Programs, Guidelines
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A PTT Group SSHE Policy

A PTT Group SSHE Goals & Strategy

A PTT Group SSHE Management Standards
A PTT Group SSHE Programs & Supports

A PTT Group SSHE Management System

e Developing PTT Group SHE Performance
Measurement and Reporting System as the
database for use in the follow-ups and improvement
of work results as well as in the reporting
process. At present, implementation of the PTT
Group SHE Performance Measurement and
Reporting System in some pilot areas is
complete. Data collection and reporting will be
expanded to all operating sites and affiliates
in PTT Group in 2010.

e Developing PTT Group Volatile Organic
Compounds Management Program by making
VOCs Emission Inventory at PTT affiliates located
in the pollution control area of Rayong. Data
collected will be used for designing strategies
for VOC systematic management in PTT Group.
At present, data collection and compilation of
VOCs Emission Inventory are underway.

To ensure that implementation of the above core
strategies achieve the desired results under the strategic
direction, a committee working on corporate SHE
programs was set up, comprising SHE units form all
affiliates. The committee is in charge of devising work
plans, prepare information necessary for process
design, and make comments on implementation
methods. The committee has to also be responsible
for cooperation and communication in PTT Group.
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Management System and Operationsin Compliance
with Laws

In addition to strict compliance with laws, all operating
sites have already been certified with ISO 14001
environment management standards as well as other
safety and occupational health management standards
that are in line with the TIS 18001/OHSAS 18001 safety
and health management system and TLS 8001-2546
labour standard system.

Moreover, industrial plants in PTT Group, i.e. petrochemical
plants of PTT Chemical Plc. as well as Rayong and
Khanom gas separation plants were awarded with
CSR-DIW as certification for their compliance with
Industrial Works Department’s standards concerning
social responsibilities, which are in line with the draft
international ISO 26000 standards. This is to follow the
department’s attempt to encourage industrial operators
to take responsibility for society.

During the previous year, PTT Group was not found
with fines from its incompliance with laws relating
to occupational health, safety, and environment. However
since there is still no firm rules to support operators
in correctly following Clause 2 of Article 67 of the
present constitution and National Health Act, B.E. 2550
(2007), the Administrative Court ordered a suspension of
65 investment projects in Map Ta Phut in Rayong. Of the
total number, 18 projects belong to PTT Group. In this
respect, PTT Group is ready to comply with new
government rules to come into effect and is always ready
to cooperate with all parties in the better environment
management in Map Ta Phut.

Volatile Organic Compounds

During the past year, the problem of volatile organic
compounds (VOCs) over the Map Ta Phut area, where
many petroleum and petrochemical plants are located,
has become an environmental issue that can draw
attention from the public, government agencies, and NGOs.
PTT Group, as one of the operators in Map Ta Phut,
is prepared and started to work on the prevention of
In VOC
management, PTT Group arranged for having VOC

possible impacts from VOCs since 2007.

measurement, VOCs emission inventory, and installation
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of equipment to reduce leakages. Moreover, PTT Group

made a standardized VOCs emission inventory for all
affiliates in the group, which is in line with well regarded
practices.

a VOCs Emission Inventory

PTT Group VOCs emission inventory has been developed
for is pilot sites located in the pollution control area of
Rayong Province. The inventory comprises VOCs
originated from point sources, e.g. combustion, loading,
keeping in storage tanks, and evaporation from waste
water management system; and from fugitive sources
at various components in the piping system, e.g.
joints, valves, and sample collection points. Measuring
methods or estimates of leakage source are made in
line with Method 21 of United States of America
Environmental Protection Agency (US EPA). In this
Protection Agency (US EPA). In this regard, organizations
and personnel working on VOCs in the pilot area are
trained on VOCs measurement methods and management
practices by an expert from the US. They had a chance
to exchange their experiences and best practice in
VOCs measuring method and VOCs emission inventory
making, as well as how to estimate the volume of VOCs
which are harmful to health.

Data collected from making VOCs emission inventory
in each operating area will be included into PTT Group’s
VOCs emission inventory in Map Ta Phut. The data
are then used for devising corporate strategies, which
are then translated into plans to best control / reduce
leakages or release of VOCs. It will also be used as basic
information in health risk assessment from harmful
VOCs.
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a Way Forward

In the future, PTT Group will have leak detection and
repair (LDAR) measures in place. It will arrange for
VOCs measurement at all components of the piping
system, where leakages are often found. If the VOCs
concentration component repairsuch found is higher
than what is allowed by the law, that must be replace
or an action must be taken to prevent or correct the
leakage on that component. Such practice is accepted
as working standard in the US, where environmental
management is stringent. This attempt is to ensure that
Map Ta Phut community people and PTT Group’s own
staff are not affected by VOCs from PTT Group’s own
operations.

0il Spill

Oil spill is an important issue in the exploration and
production business including Oil Business Unit
of PTT. PTT Group, there fove, has set a key performance
indicator on oil spill volumes for application to
exploration and production operations, petroleum
terminals, and service stations. Risk assessment is
undertaken at operating sites prone to oil spills, such as
petroleum terminals and offshore petroleum platforms.
PTT Group, in addition, has an emergency response
plan and oil spill response plan at operating site, company,
and PTT Group levels.

a 0Oil Spill During Offshore Petroleum Drilling

Even though the chance of blowouts during offshore
drilling is very low, PTT foresees the need to prevent
such incidents to avoid severe impacts on the marine
environment. Personnel on drilling rigs are required to
go through training and possess a certificate from
International Well Control Forum (IWCF), which is the
practice of the same standard as other leading
exploration and production companies. Before drilling
starts, studies will be made into geological data using
2-D, 3-D or even 4-D analyses depending on each
location and structure. When drilling starts, all practices
involving well drilling must be in line with those of
internationally accepted practices. This includes
standards of the drilling rig and all drilling equipment.
Drilling contractors must also comply with PTT Group’s
operating practice.
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As a blowout prevention measure, exploration of shallow
gas sources is always required before starting drilling
since shallow gas deposits may possibly cause
blowouts. Pore pressure prediction is another action
to be taken to acquire information about underground
pressure during the drilling stage. Such information
is used for the calculation of the correct volume of
drilling mud, as well as the proper type of pipe. If the
pressure in the well exceeds the estimate,blowout
preventers will be another sateguard to ensuer blowout
incident is controlled.

a 0Oil Spill Response Plan

In addition to blowout prevention, PTT Group has
prepared an oil spill response plan for operating sites
considered with risk. This includes preparation of oil
spill response equipment, such as oil booms and
dispersant spraying arms.

For an offshore oil spill, PTT Group already has a plan
in place to prevent and response at operating site. The
plan, involving safety regulations and work process
for operators, comprises oil spill clean-up, leakage
control, monitoring oil slick movements, making forecast
of possible directions of oil slicks, and scooping up
spilled oil to prevent damage on the fragile coastal
natural resources. If the size of the spill exceeds the
capability of personnel and equipment available at a
given operating site, PTT Group will seek assistance
from both government units and the private sector
under the agreed emergency response plan. They are
the Harbour Department and other exploration and
production operators in the Thai waters. And if the size
of oil spill exceeds national capability, PTT Group will
cooperate with oil spill response units at international
level, such as Oil Industry Environmental Safety Group
(IESG) and Qil Spill Response & East Asia Response
Limited (OSRL). More important, an assessment on
environment damage, beach clean-up, and removal of
oil contaminated objects will be done following the oil
spill. The process also making estimate of the total
spill volume using International Association of Oil & Gas
Producer (OGP) standards.
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Oil spill prevention and response plan at operating
area is not only made in line with PTT Group’s
emergency and crisis response plans but is also in line
In this
regard, the plan is regularly reviewed and made

with the national oil spill response plan.

up-to-date while oil spill response training and exercise
is organized annually.

Biodiversity

Biodiversity is an important issue in the petroleum
exploration and production business as well as natural
gas transmission business, of which the operations
are carried out in areas of high biodiversity. This is
unlike other businesses in PTT Group which are mostly
located in industrial zones or not in biodiversity-alert
areas. PTT Group, therefore, considers biodiversity
as part of the Group’s environmental management in
terms of CSR operations.

Before developing a project in area with biodiversity,
there needs to be assess possible environmental
impact to draw up measures to prevent and correct
any possible impact. Such measures, moreover,
need to receive prior approval from government units
related. Follow-ups are also required to ensure
operations are carried out in line with the measures.
Monitoring of possible impact is equally important
to ensure that PTT Group’s operations will not cause

any impact on the biodiversity.
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According to environmental impact assessment at
East Sirikit Project in S1 Block located in Kamphaeng
Phet and Phitsanulok, part of the drilling site and part
of the petroleum pipeline are found located in the
national protected forests of Nong Klam and Dong Chat,
covering an area of approximately 6.4 square
meters (40 rai). The plot was prepared for the
construction of a drilling site and an access road to
the site. However, the mentioned plot of land had
earlier been turned from forest into an agricultural area
without any sign of a virgin forest left to see. As a result,
wildlife and plants of rare species are not expected
to habit in sueh area which the impact to those spicies
is unlikely to occurs.

As for the gas transmission line in the forest area of
Amphoe Thong Pha Phum in Kanchanaburi, 44 kilometers
of the total 50-kilometer length was found lying in a
forest area which has long been turned for use, while
six kilometers was in the sparse tropical forest area. PTT
is, therefore, continuously looking after of the environment
in the area and runs a restoration project for Pa Khao
Chang Phuek, Pa Huay Kayeng, Pa Wang Yai national
forest reserves, and Pa Mae Nam Noi forest in Amphoe
Thong Pha Phum and Amphoe Sai Yok covering
an area of 16 square kilometers (10,000 rai) during
1988-2016. The project starts from making a basic
map, identifying the conditions and type of the forest,
arranging additional planting, arranging forest fire
prevention, to providing knowledge to the community
surrounding the forest to seek cooperation in looking
after the forest.

In addition, PTT Group received cooperation from
Biodiversity Research and Training Program (BRT) in
biodiversity research under the ‘West Thong Pha Phum
Project’ on an area of 48 square kilometers (30,000 rai)
in Tambon Huay Kayeng, Amphoe Thong Pha Phum,
Kanchanaburi (2002 - 2008). The research covers flora
and fauna, biological resources, culture, and local
wisdom. This also includes ‘the 2" stage of Khanom
Beach Project’, a continual project from an earlier one
involving the management of biological resources from
the coast to mountain peak in Khanom Beach - Khao
Nan area, which has started since 2006 in Nakhon
Si Thammarat province where PTT’s Khanom Gas
Separation Plant is situated. The project aims to
strengthen the relationship between the community
and the local biological resources so that community
people will provide sustainable care for their own natural
resources.
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Water Resource

Even though petroleum and petrochemical industries
rely little on the use of water resource, PTT Group still
values the efficient use of natural resources with concern
on the environment. PTT Group, therefore, attaches
values the continuous saving of water, especially in
areas prone to water management problems.

Regarding water quality, PTT Group has standard
wastewater treatment before releasing into public
water course. In industrial estates, it is required that
wastewater must be treated before discharge. It is,
therefore, certain that wastewater from PTT operating
sites will not cause any damage to water ecology.

Occupational Health, Safety, and Security of
Employee, Joint Ventures, Business Partners, and
Contractors

PTT Group has a clear policy and goal regarding
occupation health, safety, and security of staff. Such policy
and goal are reviewed every year and submitted to PTT
Management Committee to ensure that all implementations
are in line with the policy. Key performance indicators
for safety, occupational health, and security are also
included in contractors’ performance appraisal.

PTT Group established a committee working on safety,
occupational health, and environment, which is in
charge of ensuring that PTT Group operations are in line with
the laws and making recommendations for safety
improvement in major operating sites. The committee
comprises representatives from staff at the number
equivalent to that of representatives from the Company.

a Work Safety

PTT Group has a certified management system for safety
and occupational health at all major operating sites.
Such system includes risk assessment in the production
process. The Company also conducts safety audits at
operating sites, which include examination of equipment
and management system at operating sites with high
risk, i.e. major petroleum terminals and gas separation
plants.
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Another mechanism to prevent losses in PTT Group is
reports on near-miss and substandard act/conditions.
Data collection will be made both for making reports
and for corrections of near-miss and substandard
act/conditions.

In addition to safety and occupational health, PTT Group
pays attention to communicable diseases which may
affect the health of staff and their family members. For
the case of the pandemic H1N1 influenza, PTT
continuously provides staff and their family with
information, distributes face masks and hand-cleaning
equipment, and runs 5S activities at headquarters
to promote the prevention of the spread of the flu.
Several measures implemented and installation of
equipment to reduce the chance of germ spread
resulted in minimal effect of the flu. It also drew up a
flu management plan comprising both alarming
systems and post-event procedures. It, moreover, held
a campaign to provide knowledge, distribute face
masks and hand cleaning gel to people around operating
sites, such as Rayong.

a Road Safety

PTT Group values transport safety. One of the key
performance indicators concerning safety in this area
of work is the number of road accidents. This is to
ensure safety for both PTT Group’s own staff and other
road users. In addition to providing training, PTT has a
stringent rule that truck drivers must possess the correct
type of driving license. The Company always avoids
product delivery during periods of heavy traffic and
avoids truck travelling on roads with dense population.
The practice can reduce greenhouse gas emission,
which normally builds up during heavy traffic hours, while
reducing risks for accidents which may bring about
oil spill problem.

a Business with Joint Ventures,
Business Partners, and Contractors

Business with Joint Ventures and Business
Partners: Joint venture projects under the control
of PTT Group are conducted under PTT Group policy.
This includes the management of quality, security, safety,
occupational health and environment. Performance
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appraisal are based upon key performance indicators
and application of PTT Group’s business ethics, which
may be adjusted to suit each different type of business
without deviating from the Group’s business ethic.

Working with Contractors: Contractor safety is one of
the key performance indicators in PTT’s QSHE operations.
Contractors working at PTT’s operating sites are required
to comply with environment and safety standards of
PTT Group in each working area. Risk assessment is
also carried out before starting work. The work permit
system is also applied to ensure that all safety measures
are strictly followed, e.g. for types of work like excavation
and work at height. Employment contracts clearly define
that business partners and contactors must obey Thai
labour laws, which covers use of child labour and
forced labour as well as environmental and safety
management.

Human Resources Management

PTT Group aims to train its employee to be both capable
and ethical to drive the organization with responsibility
for society. This would result in the cooperation from
all sectors moving towards sustainable development.
PTT has a policy which stresses employment with a
fair merit system, and the Company treats its employee
equally to avoid labour conflicts. It also has plans and
targets in the management of compensation, welfare,
career path, working environment, and employee’s needs
for their survival. Employee’s working condition on each
position is not lower than what is required by law and
is compatible to that of leading companies, both in
the country and in the region. It has a mechanism to
monitor movements in the labour market at all times.

Besides salary, bonus, and provident fund, which the
Company will contribute at the rate of 5-15% of employee
salary depending on each individual’s years of service
and age as well as the Company’s direction, employee are
provided with welfare and other types of compensation,
including health insurance, life insurance, children’s
education assistance, housing loan interest, housing
allowance, overtime payment, assistance in case of
death, assistance in case of encountering natural disaster,
and service awards.
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In this respect, PTT Group already has employment
guidelines with respect for human rights and labour
rights. It strictly obeys labour laws and other related
laws. Therefore, there is no case of child labour or forced
labour in the group.

a Employee Development

PTT Group provides employee with continuous career
development, starting from their employment date to
their termination. Employee performance is assessed
yearly with consideration of their performance and
career development. Assessment results are used for
providing necessary training for each individual, both
for the short term and the long term. The practice can
equip employee with the required competency to
perform their current jobs while priming them to grow
further. Development programs are provided for
employee in many forms, including training on assorted
subjects. Training provided for employee ranges from
orientation programs, knowledge about safety,
occupational health, environment, management, to the
preparation for their retirement. Some employee are
also selected to further their studies in particular fields.

The Company, moreover, has a committee to manage
the development of employee at the executive level in the
Group. The committee takes care of career development
of company-wide executive (equivalent to vice
president level upwards) to prepare these personnel
for their higher positions. Selection processes,
performance appraisals, and individual career path
planning are carried out systematically.
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a Organization with Equality

PTT Group treats its employees with equality in
appointment, rotation, career development, compen-
sation, welfare, as well as punishment regardless of
gender, religion, race, and political preference. During
2009, no discrimination case was reported, involving
employee, business partners, contractors, or communities.
PTT Group, however, established a website and a
dedicated telephone number as a channel to receive
complaints when abuse or potential abuse of Company
moral principles is found.

Executive employee in PTT Group are selected from all
parts of the country without discrimination of their
origin. Exception is made only on particular jobs which
need particular competency. For example, when there
is a need to have an employee member who can
speak local dialects, employee with that skill receives
priority for selection. The Company also has a policy
on employee rotation to provide wider opportunities
for employee to learn. PTT employees, therefore, can
move to various different locations, and are not tied to
only one site. As a result, the ratio of executive employee
selected from local areas is subject to change.

a Employee Engagement

Every year, an employee satisfaction survey is conducted.
Results of the survey are used for improvement and
development of the Company’s planning, e.g. career
growth and loyalty to the organization. The Company
also allows employee to express their opinions and
lets them learn about business movements through
various channels, such as employee meetings, various
committee meetings, in-house seminars, intranet, voice
announcement, and in-house journal.

More important, the State Enterprise Employees Union
of PTT Public Company Limited was established
to enhance relationship between employee and the
Company, with monthly meetings held. As for affiliates
without employee union, those companies have no
policy to obstruct the establishment of their labour
unions, in line with the Thai law which prohibits the
obstruction of labour union establishment. However,
since the Company’s labour relation management
stresses non-adversarial labour relations through joint
discussions between employee and the Company,
no complaints regarding labour law were filed in PTT Group
during the past year.
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“Quality and Safe Service
Stations” Award. Gold Medal,
5- star award

e 234 service stations awarded
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Suriyasasithorn Award for best
calendar design and best
notebook design under

the current social and
environmental category
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Thailand Quality Class: TQC 2008

e Natural Gas Transmission,
Gas Business Unit
(2nd consecutive year)

Thailand’s Most Admired Brand
Plus 2009 Why We Buy Award
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“Thailand’'s Most Admired Brand
Plus 2009 Why We Buy” Award
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Name of Award/ Rank / Certification
Department of Energy

Business, Ministry of Energy

Date Received / Compiled

5 February 2009 and

15 December 2009
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Name of Award/ Rank / Certification
The Public Relations Society

of Thailand

Date Received / Compiled

18 February 2009
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Name of Award/ Rank / Certification
The National Quality

Award Committee

Date Received / Compiled

12 March 2009
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#inea13 Brand Age
Susre¥a/induduiila
Auan 2552

Name of Award/ Rank / Certification
Brand Age Magazine

Date Received / Compiled

March 2009
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There are four criteria, namely Fuel Quality Control, Safety System
Control, Cleanliness and Hygiene Control, Service System and Standards
Development

The four criteria are awarded a Gold medal for 90 marks and above, Silver

for 80-89 marks, and Bronze for 70-79 marks.
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The best calendar design award, organized yearly. PTT has won this award
annually since 1986. The 2009 concept was “Sustainable energy of

Thailand starts today, save right away”
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Seven criteria, namely: organizational leadership; strategic planning;
customer and market-oriented; knowledge testing, analysis and
management; human-resource oriented; process management and
business performance management.

The same criteria are used for the national award of the US, which is
accepted all over the world

Demonstrates potential for maximum efficiency and profit-maximizing

management.
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Brand Age magazine is a popular monthly magazine in Thailand.

Research from a focus group of 1,247 people showed that PTT is a brand
that customers trust and choose to buy from. PTT was named the most
outstanding brand in every category, including prompt service; fuel

quality; service station reputation and service station design.
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Trusted Brands of 2009
“Thailand's Top Brand - Platinum
Level” for Service Stations

Best Bond Awards 2008
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« 9197a Deal of the Year
« 91973 Best Investor
Relations Issuer

Best Bond Awards 2008:

« Deal of the Year
« Best Investor
Relations Issuer

EIA Monitoring Awards 2008
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EIA Monitoring Awards 2008

« Khanom Gas Separation Plant
¢ Surat Thani Petroleum Terminal
« Songkhla Petroleum Terminal
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The Best of Management
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The Best of CSR
« udiu 1 Tumsagy
The Best of the Group
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Jineians Reader’s Digest
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Name of Award/ Rank / Certification
Reader’s Digest Magazine

Date Received / Compiled

25 March 2009

Huaus199a )
AxNANAIIE1IHALNG (Thai BMA)
Sus19¥a/AnduduLile
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Name of Award/ Rank / Certification
The Thai Bond Market Association
Date Received / Compiled

27 March 2009
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Name of Award/ Rank / Certification
Office of Natural Resources and
Environmental Policy and Planning,
Ministry of Natural Resources

and Environment

Date Received / Compiled

9 April 2009
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Voted by readers of Reader’s Digest
PTT is the only brand to receive this award for the 9" consecutive year
From 2001- 2008 PTT received the Gold Award

Platinum Awards were given for the first time in 2009
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Deal of the Year Award recognizes the bond issuer for criteria including
creativity, information transparency, success and bond value.

Best Investor Relations Issuer Award recognizes bond issuers with
outstanding information disclosure and efficient and continuous effort

in investor relations activities
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Awarded to workplaces that conform to EIA and Environmental Management
Standards in 2008, as described in the EIA monitoring report.

To encourage private sector and relevant parties in the government
sector and state enterprises to continuously and seriously conform to
environmental protection measures described in the EIA monitoring
report; encourage social responsibility, locals’ participation in conserving
the environment, and encourage local authorities and the local government

to conserve the local environment.
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Most Admired Company:

e 15t place for The Best of
Management

e 2nd place for The Best of CSR

e 15t place for The Best of the
Group in the Energy Business
category

swdansaviasuNIsousSny
AIHANHANYNWFINWAIGU

Promotion of Biodiversity Award

Thailand Energy Awards 2009
AuwaAwWIUNaINU

o PIRNTHTLAUAD 1 UzLAN
Iﬂwmswé’amuwguﬁmuﬁ
WanloeRuszunangaslwih
(On-Grid)

Thailand Energy Awards 2009, in
the alternative energy category

¢ 15t honorable mention award in
renewable energy connecting
to the electricity (on-grid)
transmission line

swiaanuds:naunmsalauanu
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. 1¥5usodn 25 aanuilsznounis
National Outstanding Workplaces
for Safety, Occupational Health,

and Work Environment Awards

e 25 awards in total

Name of Award/ Rank / Certification
Thaicoon-The Company Magazine
Date Received / Compiled

April 2009

Huousneda

drinasulaunenas

LU ENNSEIsHTALA RO IA D
NIENINNTWLNITDITHTR
uazA9LIndan
Sus1e¥a/induduiila

22 WOBMNAN 2552

Name of Award/ Rank / Certification
Office of Natural Resources and
Environmental Policy and Planning,
Ministry of Natural Resources

and Environment

Date Received / Compiled

22 May 2009

Huousedin
NINNANAIUNALN
uazaUINENATIY
NITNTIINAIIH
Suse¥a/dnduduiila

23 WOHAAN 2552

Name of Award/ Rank / Certification
Department of Alternative Energy
Development and Efficiency,
Ministry of Energy

Date Received / Compiled

23 May 2009

Huaueeda
NITNTIIUTNU
Sus19¥a/induduiila
2 nINgIAN 2552

Name of Award/ Rank / Certification
Ministry of Labour

Date Received / Compiled

2 July 2009
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¢ Thaicoon-The Company has been a popular monthly magazine in Thailand
for more than 12 years. The Corporate Existence Indicators rely on 300
respondents from Bangkok and the outskirts to answer a questionnaire.
Only those who recognized the company logo and knew of the company

were selected to answer the questionnaire.

Whnaulszmeaiasfanunimegsiadiduiumaayinsanumainyaig
MeBanm etanasaniadduiuanaudsnnananraiamedanm
’J'w?l'l 22 WHHNIAN “uad“qﬂﬂ (International Day of Biological
Diversity)

Recognized as a business with the best practices for the conservation
of biodiversity, awarded to celebrate the International Day of Biological

Diversity on the 22" of May of every year.

nsdsznaandeadin 2 @ ldun ErususnEnwdseu uazdin
- e 7 y x° 1
waseunauny lesfifadaadileznin NEu 137 uv

don. ﬁﬂﬂiqmiamﬁﬁmsfbﬁuwé’ﬂmwsguﬁﬂmﬁﬁ'wﬂs:mm
1Eun a0fusnnsinsiu Uan. a1210uRLI9MI-A510 NN, 14
aunalang fuduandiusnsiie Yan. s1eusnuazsneden
MEsuseTail

The competition contained Energy Conservation and Alternative Energy,

with 137 contestants

PTT entered the renewable energy service station project located on
Bangna-Trad Highway km. 14, Samut Prakan Province. This is the first

and only PTT Service Station to receive this award.

[ o A D2 Aa N o A
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Flendenutasanslumsvinauursnnanien 23

Is awarded to workplaces which comply with international standards and
legal requirements for management and operation of safety, occupational
health and work environment. Awarded on the 23rd National Occupational
Safety and Health Week.



Thailand Corporate Excellence
Awards 2008
TaSu 2 s3a Tain
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Thailand Corporate
Excellence Awards 2008

e Corporate Social Responsibility
Award for the 6" consecutive
year

¢ Leadership Excellence for the
3 consecutive year

swIasSyramiaiauUs:9U 2552
T1asu 2 swda Tain

e o . o
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« MeTafihaednsfisin

Outstanding State
Enterprise Awards:

e Best State Enterprise of the
Year: Best of the Best
¢ QOutstanding Leadership Award
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26 NINYIAN 2552

Name of Award/ Rank / Certification
Thailand Management Association
and Sasin Graduate Institute

of Business Administration,
Chulalongkorn University

Date Received / Compiled

26 July 2009

Huauseia
NITNINIAAG
Sus1e¥a/induduiile
20 §9r1aN 2552

Name of Award/ Rank / Certification
Ministry of Finance

Date Received / Compiled

20 August 2009

Huaus199a
antiuiusassnsgulaieals
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21 fuenen 2552
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Based on an opinion poll of senior executives, such as the presidents,
vice president, CEOs and directors from 1,000 leading, most profitable
companies in Thailand

The Board of Directors were named by 412 senior executives in the poll and
was among 14 companies nominated for the Thailand Corporate
Excellence Award

Eight companies are selected for excellence in eight management areas
to set an example and to develop a benchmarking database, which
other organizations can use as a guideline for improvement and

maximizing efficiency in business operations.
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The Best State Enterprise of the Year in all categories (Best of the Best)
is the most prestigious award covering all seven categories: best state
enterprise board of directors; best organizational management; best
leadership; best social and environmental operations; best service; best
innovation and best organization restructure adjustment.

The Outstanding Leadership Award was a new category added in 2009,
presented to the top management team who can lead the organization
towards sustainable success, has excellent long-term vision and can

efficiently guide the organization to achieve this vision.
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Certified in management
system standards:

ISO 18001/OHSAS

18001 for 20 workplaces

ISO 9001 Standard of Quality
Management System for eight
standard scopes

. 1SO 14001 Environmental
Management System for four
standard scopes

nsSusaumsunuaau
INCUANASIIU ADWUSUTQYOU
Jovgus:nounisaaaIKNSsY
GoavAY

o lseuanfnosssNanAuuas

CSR - DIW certification
(Corporate Social
Responsibility-Department

of Industrial Works: CSR-DIW]:

Khanom Natural Gas Separation
Plant
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Most Admired Management of
Listed Companies:

Mr. Prasert Boonsumpun,

Chief Executive Officer/President
Mr. Pichai Chunhavajira, CFO of
Energy & Petrochemicals group

SET Awards 2009
1asu 2 sda Tain

o FTATUNUUITENAVAALAY
o 9TaUSENAANZIDaUALAL
FudnauTNAus

Name of Award/ Rank / Certification
The Management System
Certification Institute (Thailand)
Date Received / Compiled

21 September 2009

Huaueeia
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aondususassnasgwlaieals
Susre¥a/induduiile

22 fuena 2552

Name of Award/ Rank / Certification
The Department of Industrial
Works, Ministry of Industry,

and The Management System
Certification Institute

Date Received / Compiled

22 September 2009

Huousnedn
auNANTNALATIZARANNIWE
SuseTa/induduiie

21 ganAx 2552

Name of Award/ Rank / Certification
The Securities Analyst Association
Date Received / Compiled

21 October 2009

Huousnedn

aananannIng urelszinelne
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13 WoeAN e 2552
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PTT Group's CSR Report 2009

e PTT is the energy company with the most certifications nationwide for

its management systems.
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Khanom Gas Separation plant entered a project encouraging

entrepreneurs to be socially responsible and underwent assessments

under seven guidelines for corporate social responsibility: corporate

governance, human rights, labour practices, environment, business

ethics, consumer issues, and social development.
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e The CEO and President and the former CFO received the highest votes

from financial analysts. This award recognized them as top executives of

listed companies under the energy business category who provided

information and answered queries in the most clear, accurate and

transparent manner, benefiting investors and the Thai capital market.
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SET Awards 2009:

« Top Corporate Governance
Report Award
« IR Excellence Awards

Board of the Year Awards
2008/09 Ta5u 3 swda

o 197RAMSNITNNILAIALAS
1l52dn1) 2551/2552

« Teiadazmieiiashan
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de S0 o
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LT
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Board of the Year Awards
2008/09 in 3 categories:

« Board of The Year for Exemplary
Practices 2008/2009

« Board With Consistent Best
Practices-Hall of Fame

« Audit Committee of The Year

swiamsvasuauiunau “Gian”
TnsumisasoanismnuQiianams
usGnean:1Tyu U 2552

“Excellent” Ranking in the
Survey of Good Corporate
Governance of Listed
Companies 2009

Recognition Awards 2009,
The Best of Asia

Name of Award/ Rank / Certification
SET and Finance and

Banking Magazine

Date Received / Compiled

13 November 2009

CHGITERRRT
AHIANFILFINFONTUNTINMG
1SHnlng
Susre¥a/induduiile

26 WoeANNEY 2552

Name of Award/ Rank / Certification
Thai Institute of Directors (IOD)
Date Received / Compiled

26 November 2009

CHGITERRRT
aananannindunalszinelng
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Sus19¥a/AnduduLile

6 §NINAN 2553

Name of Award/ Rank / Certification
SET, SEC, and IOD

Date Received / Compiled

6 January 2010

CELITERRRR

#neig13 Corporate Governance
Asia wa9ga9ng
Sus19¥a/dnduduLile

26 Hnuen 2552 (ATULNNLU,
woMAN, Houew 2552
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Organized for the 6! time to honor listed, securities, and mutual fund
management companies, and outstanding people (in operation and in
management). This year, 29 awards were given out among 71 nominations.
The Hall Of Fame Award is given out to companies who can continuously
maintain excellence in various areas, specifically those who have received
the SET Awards in the same category for three years consecutively,
starting since SET Awards 2008 (in 2008 PTT received the CSR Award).

Is an assessment of compliance to given criteria, which also takes into

consideration business operations in 2008.

s EINEATuNTINMILAEMIng (I0D) TanfuaaIanannswe
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The Thai Institute of Directors (IOD) in conjunction with the Thai Chamber
of Commerce, Federation of Thai Industries, Thai Bankers’ Association,
Thai Listed Companies Association and Federation of Thai Capital
Market Organizations organized the Board of the Year Awards 2008/2009,
held once every two years since 2003.

10D selects the Board of Directors which has received 4 GCG (good
corporate governance) emblems or more from the National Corporate
Governance Committee in the Corporate Governance Report of Thai
Listed Companies 2008. Shortlisted companies must submit supporting
documents to IOD, in addition to an interview examination with the

Board of Directors.
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PTT is one of 52 companies rated in the “Excellent” category

A total of 290 participated in this project and are subjected to five
criteria in good corporate governance according to OECD practices: the
rights of shareholders, the equitable treatment of shareholders, the
roles of stakeholders, information disclosure, and accountability of

the Board of Directors.

< o A Yo av ayve a o av da o @
WusreTanuauldiuussna ldsunmsAasaninduussnndnsiin
a Ao oA a ' a a
Quanan13fie vise CG Aduluusaziezinalueds lasRansanain
S e g . oo
vIEnnAYseIfau CG Alaulsingaaasnsaay wasin1saiiu
- e N ol L
Aanssuiifumsdasdn CG lusay 12 Waufidiunn sauvedinig
. o - Tl 0o o
iugemaduiiueu CG THdzuatusudn
Y ' 1A v o o oA Ao A A ve @ a o
eTadenanlidnsdaduay dusimluedenlésusiela 31 uSen
Tnaslsenalngl@syu 3 U390 1@un PTT, K-Bank, SCB
dan. I#5usredasaiioaduils 4



Name of Award/ Rank / Certification
Corporate Governance Asia

Recognition Awards 2009,

The Best of Asia
Magazine, Hong Kong
Date Received / Compiled
26 June 2009 (April, May,
June 2009 Vol. 6 No. 2)
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Name of Award/ Rank / Certification
Finance Asia Magazine

Best Companies in Asia 2009.

PTT ranked 2" place in Thailand
(with three awards):

Date Received / Compiled
23 September 2009
* Best Managed Company Award
» Best Corporate Governance
Award
« Best CFO (Mr. Pichai Chunhavajira)

and 3 place in Thailand
(with two awards):
* Best Investor Relations Award
e Most Committed to
a Strong Dividend Policy
in Thailand

5! place in Thailand

(with one award)

» Best Corporate Social
Responsibility Award
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Is an award given to companies with excellent CG practices in Asia. The
criteria are public display of excellent CG practices; activities that
promoted CG practices over the last 12 months, as well as clear

improvements in CG operations.

The award is not ranked, and 31 companies in Asia received this award,
with three in Thailand: PTT, K-Bank and SCB

PTT received this award for the 4" consecutive year
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® Selected companies are widely accepted in their respective countries,
based on the opinion poll of fund managers, analysts, and leading

financial experts in Asia.



Asia’s 200 Most-Admired
Companies

o auAu 1 @14 Long-Term Vision
aadszinelne
« duau 2 lumsdanau

Thailand’s Top 10

In Asia’s 200 Most-Admired
Companies

o 1stplace for Long-Term
Vision in Thailand
« 2" place in Thailand’s Top 10 List
Platts Global Energy Awards 2009
o AUTLRATUAY 1 13zin
MINATN TN TUUATT

Platts Global Energy Awards 2009

¢ Community Development
Program of the Year Award

The Asset Triple A Awards 2009
“Platinum Corporate Awards”

The Asset Triple A Awards 2009
“Platinum Corporate Award”

Asian Sustainability Rating 2009

o a0 3 ludszinelne
o A o
o aeun 81 lualze

Asian Sustainability Rating 2009:

« Ranked 3" in Thailand
o Ranked 81stin Asia

Huaus199a

.
ATIRONHA
The Wall Street Journal
Sus19¥a/dnduduLile
29 ANAN 2552

Name of Award/ Rank / Certification
The Wall Street Journal newspaper
Date Received / Compiled

29 October 2009

LM ERRRE!

Platts
Sus1e¥a/dnduduiile
3 Sunan 2552

Name of Award/ Rank / Certification
Platts

Date Received / Compiled

3 December 2009

CHLITERRRT

#neIR13 The Asset
Sus1e¥a/induduiile
1 SunaN 2552

Name of Award/ Rank / Certification
The Asset Magazine

Date Received / Compiled

1 December 2009

LM ERRRE!

CSR Asia
Sus1e¥a/induduiile
26 5uAN 2552

Name of Award/ Rank / Certification
CSR Asia

Date Received / Compiled

26 December 2009
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Wunnsdszmenanisanaa “Asia 200 Survey” Iaal#guinisain
wanmaneUiTnInasezuumdsdiRL Il delud ey
1Hun Long-Term Vision, Quality, Corporate Reputation, Financial
Reputation

Based on the “Asia 200 Survey”, in which executives from various
companies voted for leading companies in Asia in various categories:

Long-Term Vision, Quality, Corporate Reputation, Financial Reputation.
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This is the most important and prestigious award in the world’s energy
industry.

PTT won first prize among 30 contenders from around the world for its
work on conservation of forests and “84 Tambons on a Sufficient
Path” project, applying the Sufficiency Economy philosophy of His
Majesty the King.

NnHaNIEITIalaamMIgauaEANNAsARAINEN A UAINaNITH
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Based on an opinion survey from analysts from leading worldwide
institutional investors in Asian stock markets.

Considered on five areas: three-year financial performance, corporate
governance, corporate social responsibility, environmental responsibility
and investor relations

PTT was among 20 companies elevated to the Platinum Award status
for excellence in all of the above criteria.

PTT was the only Thai company elevated in status this year.

msiawmedayaanuiuiaraudodianyoegsna

Recognized for information disclosure about the Company’s CSR

practices



USEn Jan. a:Tsiwandlia:n1snau 9710 (VK1)
PTT Aromatics and Refinery Public Company Limited

EIA Monitoring Awards 2008

.
« lasemsrfieuisa

EIA Monitoring Awards 2008

« Jetty Project

sdaanuds:nounisaiau
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National Outstanding Workplaces
for Safety, Occupational Health,
and Work Environment Award
(for the 7" consecutive year)

ISO/IEC 17025-2005

ISO/IEC 17025-2005

Asian Sustainability Rating 2009

o A

o a0 15 ludszinelne

o a0uf 155 lwaide

Asian Sustainability Rating 2009

« Ranked 15! in Thailand
« Ranked 155t in Asia
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Name of Award/ Rank / Certification
Office of Natural Resources

and Environmental Policy and
Planning, Ministry of Natural
Resources and Environment

Date Received / Compiled

9 April 2009

Huousnedn
NITNIIILINY
Sus9¥a/induduiila
2 NINYIAN 2552

Name of Award/ Rank / Certification
Ministry of Labour

Date Received / Compiled

2 July 2009
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15 §gueu 2552

Name of Award/ Rank / Certification
Thai Industrial Standards Institute
Date Received / Compiled

15 June 2009

Huousneda

CSR Asia
Susre¥a/induduiile
26 SWNAN 2552

Name of Award/ Rank / Certification
CSR Asia

Date Received / Compiled

26 December 2009
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e Awarded to workplaces which comply with the EIA and environmental

management standards 2008
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Is awarded to workplaces which comply with international standards
and legal requirements for management and operation of safety, occupational
health and work environment. Awarded on the 234 National Occupational
Safety and Health Week.

lususasanusnasavasiasdiAinsnesay ISO/IEC 17025-2005

Received ISO/IEC 17025-2005 certification for testing and calibration

laboratories.

msillangdagannniuiareunadsanuoigsna

Recognized for information disclosure on the Company’s CSR program



usGn Jan. Indnoa 911a (UK13u)
PTT Chemical Public Company Limited

SET Awards 2008

o 59TRTNULITENALIAALA

SET Awards 2008

« Top Corporate Governance
Report Award

swiaanuds:noufivnNsaiau
AulswWIUAUWUSIa:AIAaNS
IISWNUUS:U 2552 Us:inn
anuus:noufivnmisaunalikey
AluDarnw

National Outstanding Workplaces
for Labour Relations and Labor
Welfare2009 for Large-scale
workplaces with no labour union

SIIASSSUNAUIA AVIDOAON
(S9ND0N2IRFLD)

Good Governance for
Environmental Management
Award (White Flag, Green Star)

ANU:NSSUNISTIAA
IIA:ANUNSSUNNSOSIE0UIINT

o @aus -4 165u997a
Fadamuludi 11

o E10UB -1 LAz
MRS DURZANINRATUT
¥5usnsTanasarw i 7

Board of The Year Award and Audit
Committee of the Year Award

« Award for |-4 Route branch for
11th consecutive year

« Award for |-1 Route branch and
Jetty and Tank Farm branch for
7t consecutive year

LM ERREE)
aaananninduralszimelng
FAINAVNIFENTNTRUSUIANT
Sus1e¥a/induduiile
2551-2552 (2 lsintilav)

Name of Award/ Rank / Certification
SET and Finance and

Banking Magazine

Date Received / Compiled
2008-2009

(two consecutive years)

LM ERRRE!
NIZNTIIUTINU
Sus1e¥a/induduiile
2 nIngIAN 2552

Name of Award/ Rank / Certification
Ministry of Labour

Date Received / Compiled

2 July 2009

LM ERREE)
ﬂ’]iﬁﬂquaﬁﬂﬂiiﬂl:L‘Vi'\‘iﬂiZWIﬁ\l‘nﬂ
Sus1eTa/AnauauLie

2552

Name of Award/ Rank / Certification
Industrial Estate Authority

of Thailand

Date Received / Compiled

2009

Huaus199a
AHANFILFINTOTY
nssuMsUSENing
Sus19¥a/AnduduLile
2552

Name of Award/ Rank / Certification
Thai Institute of Directors (IOD)
Date Received / Compiled

2009
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. Lﬁ'aﬂs:mmﬁmﬁqmua:umﬂmL%ﬂgﬂ%ﬁmwnﬁﬂu USEMnannIwg
v3EnrANNIngInn1anasnuIIN LLa:Hﬂﬂaéﬁﬂ’J’mIﬂﬂLﬁiuﬁ'\ﬂﬁ’lu
MIANABITULAZNITUIAIY

. ﬁmwsﬂﬂ@m'uéhmﬂmmmsﬂﬁﬂ’amuwé’nmsrﬁﬁ’uguaﬁamsﬁﬁ
dnsuuSEnaanziden

* Organized to honor listed, securities and mutual fund management
companies, and outstanding people in operations and management.
e Awarded for excellence in compliance with corporate governance

regulations for a listed company.

o {usreTafisaulFiuanulsznaums i insanisuasnsefine
dunnndasnds andiamdunazaniwiiadanlunivinnu o
FamHUATBINYRHILLAZATNNIATFIUEINA LnedaNDNaUTIeTaIU
udandandaeadtlu nsveuuiemfnded 23

¢ |s awarded to workplaces which comply with international standards
and legal requirements for management and operation of safety, occupational
health and work environment. Awarded on the 234 National Occupational
Safety and Health Week.

' Y
Ao O

« ulassnsfidasslaansiiangaamnasnuisdszinalnesaniugumu
luﬁuﬁ'mumwﬂ 25 gumunazlaveiugasinnisnluiaadian
AATIMNITHHILATNG ﬁi’mqﬂizﬁaﬁLﬁai’auﬁaﬁ’uammmﬁ’mmﬁw
sLuﬁu"?;mumvgﬂ Tagsne¥asenanniainussmidanmsdudndan
AdonlunmsUfidaaununsrinuszanuaisuazidusanlums

a v ' o X dywa a a oA
quaswIndansniugnrulunuil#fidszaninwadiedsiu

A project set up by the Industrial Estate Authority of Thailand together
with 25 local communities in the Map Ta Phut area and other plants in
Map Ta Phut Industrial Estate to cooperate to reduce and eliminate
environmental pollution in the Map Ta Phut area. The Company was
presented with this award as recognition for excellent compliance
with environmental conservation planning and for working with the

local community to protect the local environment sustainably.

aunaNdEsNanITUNTTNMTLSENIng (I0D) Tandueaiananniwg

urstazinalne, anmamafurslesinelng, anigasnnanuve
tazinelng, axnansnenslng, sunenuisnaanzideulng, angaia
aaayulng SeldInssmeniosdgn ‘@ninssumauiel 2551/2552”
(Board of the Year Awards 2008/2009) Iﬂmﬂumﬁmﬁunnq qo4il
Koueit] 2546 (2003) 1udusn

10D and SET, Thai Chamber of Commerce, Federation of Thai Industries,
Thai Bankers’ Association, Thai Listed Companies Association and
Federation of Thai Capital Market Organizations organized the Board

of the Year Awards 2008/2009, held once every two years since 2003.



Asian Sustainability Rating 2009

o w A

o aewh 9 Tutlszinelng
o o A

« aeuh 123 lualde
Asian Sustainability Rating 2009

» Ranked 9" in Thailand
» Ranked 123 in Asia

Huousneda

CSR Asia
Suse¥a/dnduduiila
26 SWNAN 2552

Name of Award/ Rank / Certification
CSR Asia

Date Received / Compiled

26 December 2009

UsSEn Jan. gsovna:eaadlasiagu 91mia (UKnigu)
PTT Exploration and Production Public Company Limited

Board of the Year Awards
1asu 3 sda Tdin

. A
o 9YaameNITNMTUASTIALRS
o S9TRABCNTINNNTATIATOL
e
L9491
o TTANLABEIRIY
AMZNIINNTUSHNAN
NaUARBLTa

Board of the Year Awards
in three categories:

* Board of The Year

for Exemplary Practices
o Audit Committee of the Year
« Board with Consistent

Best Practices

Huous1eddn
ANNANSILFINENLI
nssNMIUIENIng (10D)
Sus19¥a/dnduduiila
26 WAANEu 2552

Name of Award/ Rank / Certification
Thai Institute of Directors (IOD)
Date Received / Compiled

26 November 2009
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« madlawmedayaanuiuiaraudadianvosgna

¢ Recognized for excellent disclosure of information on the Company’s

CSR practices.

axnANadEINaaTuNTINNIUENIng (1I0D) TawAuaaIanannIwe
wisdszimalnaanivamsdudsdszinalng, anigaainnIsnume
dazinelng, sanauswasling, sanauuisnaansidoulng, angsha
aanulng AalAEnaEmeiasfan ‘amsnasumaunil 2551/2552"
(Board of the Year Awards 2008/2009) Tmmﬂumﬁmﬁunnq GaNT]
Sausdl 2546 (2003) udusn

T9TanMeNITNNNTUATIALRA (Board of the Year for Exemplary

PR

Practices) 34ai.llﬁLLﬁﬂmxﬂ‘SiNﬂ’l‘miHﬂﬂiﬁ:ﬁJﬂZLL%HL%SHTJNQ\?E‘Z@
i 90% 5 Susiuuan ﬁmimmnmiﬂﬁﬁﬁﬁﬁi’ua\mmmmms
1w 6 Wdanan 1dun ulsvevaspmznisuns, miﬂﬁﬂ’ﬁﬂﬁwﬁ'ma\i
AMLNIINMS, 1A398519209MNTINMS, winUHiRaasemensans,
mIdeianuaznIEIinMIlEgy wazasdiznauuazAMaNTAaY
AMINIINNS

T97anmenIINNsATIada ULl (Audit Committee of the Year)
34aulﬁﬂm:nﬁumsmaaaauﬁ'ﬁﬂ:Lmuiwﬁmmiﬂﬁﬁ’ﬁﬁﬁwﬁmm
AMULNITHNINTIAFOUFIGA 5 AUALUIN

e SATlAEE S UA NN SR HaWRdBLle (Board with

Consistent Best Practices) saul#unamznssunsusemnladSudszne
P A E TR o]

NESARMTINAMINTINNTIUATLTISUIZINAMNITHMILHILAES 3D
AMZNIINNIUAITALAY 3 asuiadany G dan.an. 1@5us1eTa

AENTIHMSUAITIALAY 323 2 adolud] 2547/2548 waz 2549/2550

10D and SET, Thai Chamber of Commerce, Federation of Thai Industries,
Thai Bankers’ Association, Thai Listed Companies Association and
Federation of Thai Capital Market Organizations organized the Board

of the Year Awards 2008/2009, held once every two years since 2003.

Board of the Year Award for Exemplary Practices is given to five Boards
of Directors with the five highest scores above 90%, and is based
on their performance in six main areas: board policy, board performance,
board structure, board style, board meetings and board members’

qualifications.

Audit Committee of the Year Award is given to five audit committees

with the highest performance scores.

Board with Consistent Best Practices Award is a special recognition
given to the Board that has received Board of the Year Award for
Best or Exemplary Practices for three consecutive years. PTTEP has
received Board of the Year Award for Exemplary Practices twice for
2004/2005 and 2006/2007.



SET Awards 2009
1asu 2 s3a fdin

SR o Al

o INRUTENAANSLDEUNANG
mMsiuugania

o 19RTNNULITENALIAALA

SET Awards 2009:

» Best Performance Award
for a listed company

« Top Corporate Governance
Report Award

sW3AUSEnUoQBuNIKIY 2552

Best Public Companies
of The Year 2009

The Asset Corporate Governance
Awards 2008

The Asset Corporate Governance
Awards 2008

Asian Sustainability Rating 2009

o o o
e ANAUN
o o

o AIAUN

2 ludszinelne
67 lulaiie

Asian Sustainability Rating 2009:

o Ranked 2"¥in Thailand
« Ranked 67" in Asia

Huous1edn

aanananning urslszinelne
FINAVNTANTNMINUIUIANT
Sus19¥a/dnduduLile

13 wWyAANeu 2552

Name of Award/ Rank / Certification
SET and Finance and

Banking Magazine

Date Received / Compiled

13 November 2009

Huaus9da
AALFITNITNUNTEWIANT
Sus19¥a/dnduduLile

9 NINYIAN 2552

Name of Award/ Rank / Certification
Finance and Banking Magazine
Date Received / Compiled

9 July 2009

Huous19dn

#neR1T The Asset
SuseTa/dnsuduile
15 1NIAN 2552

Name of Award/ Rank / Certification
The Asset Magazine

Date Received / Compiled

15 January 2009

CHGITERRRTR

CSR Asia
Sus1e¥a/induduiile
26 HUNAN 2552

Name of Award/ Rank / Certification
CSR Asia

Date Received / Compiled

26 December 2009
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. ﬁmmnsnﬂNamsd’ﬁLﬁmmiwﬁamiﬁﬁﬁ'ﬂ@Lmﬁamiﬁﬁ WaZNI9
JATRM NN TV IRAIARANN TN Y Léﬂﬂﬂ’]ﬂﬂﬂmﬂﬁﬂﬁmmz
AMNIWIBIIUNITITY $9 doan.aw. 1551938 Best Performance
Awards 533 5 @50 luil 2545, 2547, 2549, 2551 waz 2552 (i 2550
1sifdn139% SET Awards)

ﬁ:mzmr»nnﬁmmmiﬂﬁﬁﬁ@nNﬂé’nmsﬁﬂﬁ’ugLmﬁ'nﬁ’ugl,mﬁqmsﬁﬁ

dwiuuasmaanzifen adul 2549 lealidoyanuismaanzidan
Downelluuouuansdagadszad (wuy 56-1) uassanulszai

L4 .o o e A
unniidadndszyuiiiofuuazansunisdesguiiediu 9
dan.an. 1#5051978 Top Corporate Governance Report Awards
M 4 @3 lull 2546, 2547, 2551 uaw 2552 (1 2550 laidAnsda
SET Awards)

Based on the Company’s business performance as well as good corporate
governance and compliance with SET regulations regarding the disclosure
of information and the quality of financial reports. PTTEP received Best
Performance Award five times: in 2003, 2004, 2006, 2008 and 2009
(There was no SET Award in 2007)

Based on the compliance assessment for The Principle of Good Corporate

Governance for Listed Companies 2006, using information disclosed
by the listed company using the annual information disclosure form
(form 56-1) and the Annual Report, as well as the shareholders’ meeting
invitation and minutes of the shareholder’s meeting. PTTEP received the
Top Corporate Governance Report Awards four times: in 2003, 2004, 2008
and 2009 (There was no SET Award in 2007)

a o a P T Aa o a
uSnaansiisulusaranannindunsdszinalnefinanisafiven
gaauiisn wazddsz@nsanlunmsusnisnisdamsluningin

SET Listed Company with excellent business performance and overall

efficiency in business management.

. - o da o - o A . IR
vignlugdmaiaefidnanmasniunuiifen wazdnisddifes
nannamiuguanansn@dfisieszduaina

Recognizing a Company in Asia with excellent business performance
and excellent compliance with international good corporate

governance standards

msiWamgdayaanuiuiaraunodeanyedgsna

Recognized for excellent disclosure of information on the Company’s
CSR Program.
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GRI Content Index

Standard Disclosures Part I:

Profile Disclosures
CSR 2009 Other Cross- CSR 2009 Other Cross-
References References

1. Strategy and Analysis

- Statement from the most senior P4-5,25-26 ARP.18-19 Basis for reporting on joint ventures, P15 -
decision-maker of the organization. subsidiaries, leased facilities,
Description of key impacts, risks, P4-5,9-10, 16, AR P61, outsourced operations, and
and opportunities 35.36 79-84 other entities that can significantly

affect comparability from period
to period and/or between organizations.

2. Orgamzatlonal Profile - Data measurement techniques and P15 -
CSR 2009 Other Cross- the bases of calculations, including
References assumptions and techniques
_ Name of the organization. p7 ARP17 underlying estimations applied to
- Primary brands, products, e ARP17, the co‘mpllatlo.n of‘ the Indicators and
I A o other information in the report.
’ Explain any decisions not to apply,
- Operational structure of the organization, - AR P.91-92 or to substantially diverge from,
including main divisions, operating the GRI Indicator Protocols.
companies, subsidiaries, and joint .
- Explanation of the effect of any P15 -
ventures. . ) q
re-statements of information provided
_ Location of organization’s headquarters. - AR P17 in earlier reports, and the reasons for
BB Number of countries where - AR P43, such re-statement (e.g.,mergers/
the organization operates, and names 46, 51 acquisitions, change of base years/
of countries with either major periods, nature of business,
operations or that are specifically measurement methods).
relevant to the sustainability issues - Significant changes from previous P15 -
covered in the report. reporting periods in the scope,
_ Nature of ownership and legal form. - AR P17 boundary, or measurement methods
- Markets served (including geographic - AR P43, 46, Eppplies) i His Epeit
breakdown, sectors served, and types 51, 56-57 - Table identifying the location of P.108 =
of customers/beneficiaries). the Standard Disclosures in the report.
- Scale of the reporting organization. - AR P36, 39, - Policy and current practice with P16 -
40, 48, 52, regard to seeking external assurance
65, 69 for the report.
- Significant changes during the reporting - AR P.40-42,
period regarding size, structure, 44-45,49,53, 4, Governance, Commitments, and Engagement
or ownership. 55, 58-59
CSR 2009 Other Cross-
_ Awards received in the reporting period. P.95-106 AR P162-180 References
Governance structure of P31 AR P.91-92

the organization, including committees
under the highest governance body
responsible for specific tasks,

such as setting strategy or
organizational oversight.

3. Report Parameters

CSR 2009 Other Cross-
References

Reporting period (e.g., fiscal/ P15 -
calendar year) for information provided.

Indicate whether the Chair of P31 AR P93, 117
Date of most recent previous report P15 - the highest governance body is also
(if any). an executive officer.

Reporting cycle (annual, biennial, etc.) P15 - For organizations that have a unitary P32 AR P93, 143
board structure, state the number

of members of the highest governance

body that are independent and/or

non-executive members.

Contact point for questions regarding P17 -
the report or its contents.

Process for defining report content. P15-16 -

Boundary of the report (e.g., countries, P15, 52-53 -
divisions, subsidiaries, leased facilities,

joint ventures, suppliers).

See GRI Boundary Protocol for

further guidance.

Mechanisms for shareholders and P33-34 AR P.111-113
employees to provide recommendations

or direction to the highest

governance body.

Linkage between compensation for P31 AR P104,
members of the highest governance 117-118
body, senior managers, and executives

(including departure arrangements),

and the organization's performance

(including social and environmental

performance).

State any specific limitations on the P15 -
scope or boundary of the report

(see completeness principle for

explanation of scope).



CSR 2009 Other Cross-
References

Processes in place for the highest -
governance body to ensure conflicts
of interest are avoided.

Process for determining the
qualifications and expertise of the
members of the highest governance
body for guiding the organization’s
strategy on economic, environmental,
and social topics.

P.32

Internally developed statements of
mission or values, codes of conduct,
and principles relevant to economic,
environmental, and social performance
and the status of their implementation.

P10, 32

Procedures of the highest governance P31
body for overseeing the organization’s
identification and management

of economic, environmental,

and social performance, including

relevant risks and opportunities,

and adherence or compliance with
internationally agreed standards,

codes of conduct, and principles.

Processes for evaluating the highest
governance body’s own performance,
particularly with respect to economic,
environmental, and social performance.

P.31

Explanation of whether and how
the precautionary approach or principle
is addressed by the organization.

P.35-36

Externally developed economic,
environmental, and social charters,
principles, or other initiatives to which
the organization subscribes or endorses.

P.65-66, 83

Memberships in associations

(such as industry associations) and/or
national/international advocacy
organizations in which the organization:
has positions in governance bodies;
participates in projects or committees;
provides substantive funding beyond
routine membership dues; or

views membership as strategic.

P.11-13

List of stakeholder groups engaged by P37

the organization.

Basic for identification and selection
of stakeholders with whom to engage.

P.36

Approaches to stakeholder engagement,
including frequency of engagement
by type and by stakeholder group.

P37

Key topics and concerns that have
been raised through stakeholder
engagement, and how the organization
has responded to those key topics and
concerns, including through its reporting.

P37

ARP119

ARP116-117

AR P.12-13,
147

AR P.109,
113, 117-119

AR P.124-125

ARP112

AR P.147

AR P61

ARP.112

ARP112

ARP.112
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Standard Disclosures Part l:
Disclosures on Management Approach (DMAs)

CSR 2009 Other Cross-
References

Disclosure on Management Approach EC P9 AR P.32-33,
61, 81-82,
84, 119-122

AR P61,
124, 145-147

Disclosure on Management Approach EN P55, 81-82

Disclosure on Management Approach LA  P.83,89,92 AR P61,
105-108,

112, 123

Disclosure on Management Approach HR P91 AR P112

CG P35 (3.1)

Disclosure on Management Approach SO P.31, 65, 68 AR P61,

123-124

Disclosure on Management Approach PR P65 AR P61,
145-147
CG P39

(3.4.9), 41 (3.5)

Standard Disclosures Part lll:
Performance Indicators

Economic

CSR 2009 Other Cross-
References

Direct economic value generated and - AR P14,
distributed, including revenues, 64-65,
operating costs, employee 69-71, 106
compensation, donations and other
community investments, retained
earnings, and payments to capital
providers and governments.

Financial implications and other risks
and opportunities for the organization’s
activities due to climate change.

P.55, 81-82 =

Coverage of the organization’s defined P91
benefit plan obligations.

AR P.106

Significant financial assistance P60 =

received from government.

Range of ratios of standard entry level
wage compared to local minimum
wage at significant locations

of operation.

P.92 =

Policy, practices, and proportion of
spending on locally-based suppliers
at significant locations of operation.

P.68 =

Procedures for local hiring and

proportion of senior management
hired from the local community at
significant locations of operation.

P68, 93 =

Development and impact of P69-79 -
infrastructure investments and

services provided primarily for public

benefit through commercial, in-kind,

or pro bono engagement.
Understanding and describing
significant indirect economic impacts,
including the extent of impacts.

P69 =
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Social: Labor Practices and Decent Work

CSR 2009 Other Cross-
References

Environmental

CSR 2009 Other Cross-
References

-- Direct energy consumption by primary P41 - -- Total workforce by employment type, P39 -
energy source. employment contract, and region.
-- Indirect energy consumption P42 - -- Total number and rate of employee P39 -
by primary source. turnover by age group, gender,
-- Energy saved due to conservation and P56-60 - and region.
efficiency improvements. -- Benefits provided to full-time P91 AR P106
-- Initiatives to provide energy-efficient  P59-60 - CEIEEEs e El13 el pivEtsd i
or renewable energy based products ISR @ PEHIE employees,
and services, and reductions in by major operations.
energy requirements as a result of -- Percentage of employees covered P93 -
these initiatives. by collective bargaining agreements.
-- Initiatives to reduce indirect energy P56-60 - -- Minimum notice period (s) regarding P93 AR P.108
consumption and reductions achieved. significant operational changes,
-- Total water withdrawal by source. P43 - including whether it is specified
-- S ; E— - in collective agreements.
ercentage and total volume o P44 -
water recycled and reused. -- (FETEEER o ikl Wt RES -
- - represented in formal joint
-- Leziiongid SEe .Of e 9wned, RIEE B management-worker health and safety
Ieajedt, r;\anaged 'rg ol adJacf:ent to, committees that help monitor and
[PELERER] ICES B EICES © advise on occupational health and
high biodiversity value outside safety programs.
protected areas.
-- Rates of injury, occupational diseases, P40 -
-- Description of significant impacts of P87-88 - lost days, and absenteeism, and
ta;.:ti;/'ities,ltprf:oductts, "itnz SalsEs gn number of work-related fatalities
iodiversity in protected areas an by region.
areas of high biodiversity value outside . o )
protected areas. -- Educatt|f>n, tral(rjun.gl,(cour:selllng, P77, 90 =
prevention, and risk-control programs
-- Habitats protected or restored. P70 - in place to assist workforce members,
-- Strategies, current actions, and future  P87-88 - their families, or community members
plans for managing impacts regarding serious diseases.
on biodiversity. -- B .
grams for skills management and P92
-- Initiatives to reduce greenhouse gas P55-56 - lifelong learning that support the
emissions and reductions achieved. continued employability of employees
-- NOx, SOx, and other significant P44-45 - and assist .them in managing
air emissions by type and weight. career endings.
-- Total water discharge by quality P46-48, 89 = -- (RAEETHEYS € GRyEEs (EeElig Eo2
NGl st ation regular performance and career
- S " development reviews.
otal weight of waste by type an P.49-50 -
disposal method. -- Composition of governance bodies P39 AR P128-142
and breakdown of employees per
-- T?ta.l .number.and pellimalof 2l : category according to gender,
significant spills. age group, minority group membership,
-- Identity, size, protected status, P89 - and other indicators of diversity.
and biodiversity value of water bodies -- Ratio of basic salary of men to women P92 CG P45 (3.9)
and related habitats significantly by employee category.
affected by the reporting organization’s
discharges of water and runoff.
-- Initiatives to mitigate environmental P60-63 -
impacts of products and services,
and extent of impact mitigation.
-- Monetary value of significant fines P.83,89,92 -
and total number of non-monetary
sanctions for non-compliance with
environmental laws and regulations.
-- Total environmental protection P60 -

expenditures and investments by type.
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Social: Product Responsibility

CSR 2009 Other Cross-
References

Social: Human Rights

CSR 2009 Other Cross-
References

-- Total number of incidents of P92 CG P46 -- Life cycle stages in which health and P56-60 -
discrimination and actions taken. (3.9.1) afety impacts of products and services
-- Operations identified in which the P93 CG P35 D EesEEe iy [nRevEime;
right to exercise freedom of (3.1.4), and perc.entage of S|g.)n|f|can.t products
association and collective bargaining 46 (3.9.4) and services categories subject
may be at significant risk, and actions to such procedures.
taken to support these rights. -- Total number of incidents of P67
-- Operations identified as having P92 CG P35 non-compliance with regulatit?ns
significant risk for incidents of child (3.1.4), gadielinianicedeslcencanng
labor, and measures taken to contribute 46 (3.9.4) health ar?d safet){ |mpac?tslof products
to the elimination of child labor. Z"i servnf:es tdurlng their life cycle,
y type of outcomes.
-- Operations identified as having P92 CG P35 .
significant risk for incidents of forced (3.1.4), -- Type of PmdUCt :“nd SRIMICS CE :
or compulsory labor, and measures 46 (3.9.4) information requlred. by. ;?rocedures,
to contribute to the elimination of and [PRREETIEES ‘?f significant products
forced or compulsory labor. and services subject to such
information requirements.
-- Total number of incidents of P67 =
N . non-compliance with regulations
Social: SOCIety and voluntary codes concerning
CSR 2009 Other Cross- product and service information and
References labeling, by type of outcomes.
-- Nature, scope, and effectiveness of P35 o -- Practices related to customer P67 o
any programs and practices that satisfaction, including results of
assess and manage the impacts of surveys measuring customer
operations on communities, including satisfaction.
entering, operating, and exiting. -- Programs for adherence to laws, P65 CG P41 (3.5)
-- Actions taken in response to incidents - CG P13 standards, and voluntary codes related
of corruption. to marketing communications,
-- Total value of financial and in-kind P33 CG P36 (3.2) including advertising, promotion,
contributions to political parties, and sponsorship.
zohtlmar:s, and related institutions -- Total numlT.er of m(ilij]ents |Oft- ; P67
y country. non-compliance with regulations an
-- Total number of legal actions for - CG P42 (3.6) Sosavicodesteonceinginaiising
anti-competitive behavior, anti-trust, comm;{nlcaﬂogs, |nc|ud|nr$ ac:)vetrtlsmg,
and monopoly practices and their [PiSieel), Elne] & Uil [0 120
EIEETES, of outcomes.
-- Monetary value of significant fines P34 o -- el nulmber i su.bstantiated LI B
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Other Cross-References:

AR PTT's Annual Report 2009
CG PTT's Corporate Governance and Code of Ethics Handbook (Revision 2)
CSR PTT Group's CSR Report 2009

CORE Core Indicator
ADD Additional Indicator

for non-compliance with laws and
regulations concerning the provision
and use of products and services.
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