o ptt

Governance, Risk & Compliance

S1E9IUNANISALHUIUANLNUL IR AIsAALQUAAINITNA LAY

ANsaasIuNAIsNInaalY Uan. il 2564



2021 CG and Anti-Fraud & Corruption Action Plan
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Reinforcement

~ Key activities + Milestones

Corporate Governance Reinforcement
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CG and Anti-Fraud & Corruption Action Plan 2021
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Progress CG and Anti-Fraud & Corruption Q3/2021

Corporate Governance Reinforcement

numuulaung dan. Naran1sANALQUANINTITNIA ANSnaRIUANITNIanaraassl2iu uazalia CG

= o = B
% ) ) ) -
% nsaun15uiuilge s AuAHOIANUAINIY * *W V
Tudgaruzdsisanuna . - Q
- @fia SE-AM | 2N :

4 ° (% a adz v _a a ‘:“U-:L: -,-l;.-:a
;Nuﬁaggg;mnmguanamsmm UIFIFUANA anznssunis CG “. | “rﬂﬂ .'ﬁ'

Tugaruzusinaansiiiau @ .
o ‘,' ‘ 1913 UuAAL IUAN

- CG Code 1l 2560 . )
SILNUFLNIUATY 9 Tu Uan.

- nan CG 1 2555 Usu. sday. sua.
- 1l52A1A N.8.60. "“v
nsUfiideaunguuna ;9 ﬂ'\'i“'llaualwaauum
Aiia CG uav ﬂmjn. - W.5.4. 1.l.90. 2561 wasisena o.al.a.
atudsuiseason 4 - W31, IATFIUNVATLEIIN 2562 oo S 0. .0 MM 2% .0 ww’ 2% oo mm 0.
UANLNUNLATHINTTIUINA v )
- OECD - Dow Jones @Auuab J‘ﬂam ”Jnauaé mma

- IFC GRCMC PTTMC mmunssums mm.;j\ssums
an



CG and Anti-Fraud & Corruption Q3/2021

Corporate Governance Reinforcement
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Corporate Governance Reinforcement
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CG and Anti-Fraud & Corruption 2021

Corporate Governance Reinforcement
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CG and Anti-Fraud & Corruption 2021
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CG and Anti-Fraud & Corruption 2021
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CG and Anti-Fraud & Corruption 2021
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U AN EUDENEIANS

i
b
' diemiuguaussaaaiusssniug (now.)
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Progress CG and Anti-Fraud & Corruption 2021

NINgRRIegram

GRC-IA Academy PLL| {4

School of GRC saunu PLLI Yoausu
Hangus ns:QnciauAlIWAaNauAaniIssNssuNUUAnanaiy

GRC-IA Academy (School of GRC) sauriu PLLI Saausu
Hangas ns*nnnaum‘numnaunanmssnssunuumanenu fowi
ACUBENNS (AESUsUE qaxn‘nssm‘nsugam-s'ﬁﬁrgnmguauazsssmnmaaaﬁns SQlEreES 1S5a s is
(wsty) soutomsausu logsdngasilasuifosdon aoslaws 3ns3sWh WSO,
Partner usEn 2218 aasuUaisn 1wasid na (EY) uaznudnennsan EY
SIUUSSENE
msdaausuluasell Sadusuounvrua 2 su fassui 1 ajun 26
gaiAu 2564 uasuil 2 dadui 29 gaaw 2564 Buidunangasitiavdu
maaswn:nusnnunm?aua-us.nunsmﬂanun:nuuaaaua.uans.numunw q
Raainoninmsrivgsnssuiiuuanania SIUBYIEMSUSHISANUIEENGILAIL
[Usala Waaowans:nuBvautiomsdiliussAouaBadena:mwanunizaa Uon.
rihausuldEsustvuuNMmsusSmssomsanuiEsacuanuiusela
uaztaghw Case Study AwernoduluusEnsuth nstimssnssuiuyAna
Ranuniiuszidudunnulusela Ml ‘mzhausuunnum1?au1naauu1m~

awnsathawiluus:naldlumsditiunusavauavldclu AUSlans SnE3sHA

Partner usEn EY




Leverage Digital for Integrity

| OnPlan Delay

Leverage Digital for Integrity

Key activities + Milestones Progress a.a. AW, #d.A. Wy wa,  fde. AA. d&A. AL ®AA. WY 5.0

@ POC Fraud Prevention

Software Capability Assessment 100% R l] e R )
+ dqdvauvaetayanazlyilunsinszi
Sample Cases Gathering & Scope 100% * gUdwiaunatasnsavinzayalyla
. . . (o} —
Finalization
Project Preparation 100% MY Kick-off
. dsganuuaii iy i aqlna
Data Preparatlon 100% AaYAANATEUUEIY Ak ATUAN
27 o.n. 64
Development & Rule Setting 100% L
o &3Usneonu
Proof of Concept Summary 100% 12 .01, 64
[ ]
Result POC Fraud Prevention
VA Report
POC Data Load Process (High Level) e i : ‘,flert Summary ot
T rmu.:ruu.?::a M:;.“.‘ ,g}l.‘.‘.‘,:.‘_m I-:-‘-u::’:::‘.;m:f AIERT ; i Numbar of Vesesohed Employsss i ik ek o M 4 Standardissd Score (Mean) S — R
. Wil : 494 .
S 24,008 ) Number o High searedEnt. | |
g £ Total Numbses of Incidents
; 148K
; | Numhrqlﬂnavdélizwlwd!-ﬂmn

s ! $FICs  gsas
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[CJ : _ Result POC Fraud Prevention

Detect more Lower loss-adjustment oo .
Software fraudulent activity Do’ expenses S | Network View
Ca pa blllty Prevent fraud losses I] Get a consolidated view of I, Score / Weight
Assessment before payments llls | control lapse and fraud risk ("4 | and Prioritized
Jan2019 — Jul2021 =
< 200,000 Baht Data 20" 100+ Tables
> Procurement Source  o\b R .
. .
Preparation > E-Travel & E-Expense SOL - T8E 1,368,079 Transactions
v/ 27 Standard Procurement Integrity Scenarios Total
Development _ _
& Additional v' 7 Custom Scenarios (refined/new) 34 Scenarios

Rule Setting

1. Vendor and Employee with same Mobile number
2. Same Account, different Vendors / Vendors with same Acc.no. - different names

3. Multiple claims in a day

System Capabilities System Benefit
Eroof Oi O Data Analytic Ability O Process Improvement
n
oncep O Anomaly Detection Q Data Input Quality Improvement

Summary
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Strongly Create GRC Understanding & GRC Culture

On Plan Delay

Key activities + Milestones Progress u.Aa. AW, d.a.  we WA, da e #dA. AE. LA, W.EL B.A.

People

GRC School / Academy / E-learning . e
n.a.

- Operational Risk & Internal Control 100% PN

19-20 &.a. 64
« Fraud Investigation Workshop 100% L

« Compliance & Ethics program for
Executive*/ Leadership*/ Orientation* 100% A
and Guideline

16 A.w. 1,5d.a. 20 w.a. 21 w.A. 14 n.a. 31 &.A.
+ Compliance Class room / Podcast 70% VN A A A y N
« ussenalvimnugeu GRC uaymanns ) 17 n.w. 14n.m.220.0. 31 g.a.
AMalunasaiguanavnng A ah A

Reinforcement

ANSLNELNS2 YA GRC WIUARININGNY

(o)

(PR, Intranet, CG Do&Don't, CG Tips) 0% A A A A A A A A A A A
GRC Talk in PTTMC 88? 22 AN 26 .8, 24 w.a. 28 fi.g. 4,25 ¢.A. 13 5.0A.

atkin ° a4 A A A VN A

LAFENNTITIAAT
PTT Group CG Day 2021 : R - y . 22 w.a.
o 80% Kick off Meet \iaganaganunisal COVID-19 Tu .

(ﬂmm.t‘iluta'ImW) ° Fllggs%ip nz?ulrﬁ%;? a1y J9tRauAIuanITIAIY ggl’:;ff?ﬂ&. A

aan'll uazifusiuuunisiaeu
wra/dsusluuveru/wesan Content

GRC Camp / Forum 90%
. q - ii.a. . 24 W.a. Compliance Role Model : vindi vin'l laiflowas / Tips & Tricks
The Voice Project (15310 CGC/{u5m1s o 17 8.a. 26 w.n
TINNeAanssu Trick & Tips / SPIRIT game) 90% A A A A I—
f7UNR/5189 UK

IMIUFY / NuMmutdadiay  aanluugauaiu 114 GRCMC

GRC Survey 100%




GRC Culture 2021

O
|\
ANSLHeaLNS2aa GRC WiuAaInen1v9g
(PR, Intranet, CG Do & Don’t, CG Tips)

GRC Talk in PTTMC J’

“Asaidni : A.a.6. Usu JKN Tiiainn
AsTnUaasIAIUL”
1o Asial. (28 d.21. 64)

o5 s e iy i
4f2) ) YIFEIRINUZIETIR SN2 Y Uil 4 P ES Cordoris Cotsukzules Hollay
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Boldikuauulbvedumsiiiuguafiomsia Walianenssums van. guskis ma-winau Safalunanuiunisugiganu
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Anne Jakrajutalip
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AssAEATAUHARSETIuTY swevivuwmAnnS
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- UnenkannisérAnglumsriviuquafionisidues Uan. iy 6 Us:ms uildlumsdudusu
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N
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Compliance Role Model : 1ind 1in'la luiiiviag -

; Discipline turns

|
} talent into ability.
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Compliance  GROUP-slaw; Pon

Tips & Trick - mvurilunasitdour

TIPS & TRICKS

Turaasunu Tuirurd TuraasasUsldhe HSonasKaNTIUGY 1
Oudy nu 03 sems
4 wiluas)

112) Goamognls

i v uan. X
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' Whistle Blowing

logliwng wsa: “nniden”
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Powering People
with their “Voices”

WSSTUUAU UKNovASNa
Uso.

Sarlas whert
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ANSLHENS2233a GRC WuAaINI961¥Y) I
(PR, Intranet, CG Do & Don’t, CG Tips)
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nrysnnmsmusnse s dun s muRnagE
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€OSO ERM 2017 .
. F a4
5 asdilsenou 20 winms* & B €0S0 1€ 2013 :
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WA AUATIN AL | vy Ul uas 35 2 v i nukaAE
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CG THE SERIES

—__nnruneiRuaiun uRAoSN

funs=rinms KEaus=AamsnsindubseudIoriIn nisnsaharwiiolu
dess=lny ™ deasulny
dnliiu S O

wEausuliAu 100,000 un
KEafdMsy

usududkiirimdliuasar
varindereniiodurSauslosdnidsy

yasnsnnaudsaasiarwstiossis ssodasqua nadnaSuliOnisudowcedt HinwuKgnisnd gaanudonzug
| 9 | fidelaiDumsneananessudu msufialOulawngrune ngsaley swwfsatusydidmeiurin msnaga Click
(] SIwnsia:demans n1msunSonsubdudian Tgndeadullewingrurehmue %

Formdas Whariugal

GRC Culture 2021

GRC Talk in PTTMC I

- a o a d a >
“Wirecard anausdinnisiiuntauiaizinga
gn1saudatalunan 1 flau”

GRC Talk

nsaidnen : Wirecard anavssnnmsduiidvlaiiviaa
anmsanaawiuna 1 ddaw

ANTUTLUAMUATTHNMTIANITVDY Unn.
~ Asa7i 40/2564
Fui 25 sanAn 2564

AuurAUgUALAXsTINAUNABIANT

Ineffective System of Govemnance
Omitting from complying with
German CG Code recommended
by the Government Commission

Financial

Conflict of Management's f Management
Interest

ations may limit
Management’'s Compe

based on the Growth zﬁ

Price
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CG and Anti-Fraud & Corruption 2021

g Corporate Governance Reinforcement

Aanss4 PTT Group CG Day 2021

PTTGROUP ( J_5 DAY 2021
THE

POWER

BUSINESS
INTEGRITY

Qe W U5 !
- wunniavnau Usn.
wsoulAuntngournnottudadiu

SuBUVIU Virtual Event wSouriu

®ptr BPTTEP v méo éGT irrc

# ‘,' by - ".\_"‘ .
=
s &
ORI N Y

WannyuuevRBAtUSounannisriiugIaionisia

. )&
2400 1600 S

éptt

(Gpsc ‘ag

o
A297U

Juan
aa7u
suuuuvu
Theme

PTT Group CG Day 2021
The Power of Business Integrity
Funsi 22 surnau 2564 1a1 14.00 — 16.00 wu.
online: www.pttgroupcgday2021.com
100% Virtual Event
nau Uan. fanuyeiuduindaussiazavasdnsiaafiandn
CG 72189 165uUTaLN8UNNNAULATINATT/ HUTKITUDIUGRY
UEN Myguiul CG lushuhalunisduindaussiavinlu
snansawdetiule wasiilufeinauusuagiunn
aszuIunsvinuludiadseaniu Laila&ensivdaderivin v
\inalassalunisvineu 1ae CG thaduindaugsialy 3 6y
leiwn
. clean : nsgsAasavatuuRugIuANNgnsa9 Talsels
. efficient : fnszIunsudmIsAIsAILANAalUAILEY
- competitive : CG siaszhatAuANaEINIsalunIsudiy

* fiagannaatunisalnisunsssuinuasisa COVID-19 Fevinlvsdadidauinuanisdanaiuaniawnusnuiine'ly wazdsuy
sUvwuuns¥aulnngsgudugatunisal
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Nans54 GRC CAMP 2021

P
—— - 2A291U : GRC CAMP 2021
POWERINGLIEE.. Vuindounndsn o o v
with FUTURE ENERGY e o/ 3 g aLIIMOUIIAR AUAN D AUNUAUAN 25 N.81. 2564
nan : 9.00-12.00 .
sduuuviu @  Online 100%

s P Taailscaea :
WWaltsgBuagImuasEuiinglutsasnisilfy
AULAAINTT ATUIMITANULREY  uaznsU{ii6

o St ) Arunsfiug gnalniAa
ANIFSA 2R Gndusions

‘ aunguuneg  agseidauey 9 (Governance,
LA b o by Risk Management, and Compliance : GRC)

SCANGQRCODE .o ~..=© 1 T T 1 o ot . v
. o SN uazgvasu Integrity Culture Tiwinou den.
e wialfudssTamilunsdfiicon  wiuAanssu
T e s B ey, gotdsulvianugsineg 1y s w3l

e Arunalos 1I9USAILINE NSSUNTISEHEIUILMS > . P v oo

Susuunu & durnuduasuanidunssumsusening (IOD) Uii&l'\f;lLL]J\‘]ﬂu'ﬂ‘S?deﬂ']im?nﬂNuﬂ‘SM'ﬁ ]JG]V].

uagIngnnsiutdayniauan
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n&a. Anausunangns "Operation Risk &

Internal Control” (Launch 1 n.na. 64)

School of GRC sauiiu PLLI Sadusu
. Hangas Operational Risk and Internal Control

GRC-1A Academy siuriu PLLI Joausumangas Operational Risk
and Internal Control sufi 2564/1 Taul Arusenns Fevsusud Gddonssums
#iomsThaiiviuguanassssiniviaavdns sombamisausy Samsausuadad
ussenwlos prudsws Jwels:and AuSnuwazdnidedas: loelioqus:avina
|asuaswn'nu;sua‘n:nuuh'faua.:ms-IJS‘lﬂummlawua n'lsmunumu'fu
(Operational Risk and Internal Control) unuwnsihiuasanusurasau

swiviBmsusadunudenazmsaugumeluausdninurinazuuane
Ufjddivavavdins u1uu1n5§1un1su§n1srmulawnam\slsauhuuau Ccoso
2013 ua:z COSO ERM 2017 5nndlm§uusmsnnmuua smsswnuHadsaiu
anuidssuazmsauaumely Sodithausuauisathaoiusiuds:undtsluns
Uiidginuvaessnuldagwinukaunasivs:ansmw

&

anusenns deviusud atu& vu&.bhi
Wehunssumsyiomsin ASnunuazinidusas:
riviuguanasssuniiuiaadsing

ASE. ANAUTNUANTAT
\\Fraud Investigation WOI'kShOP
(19-20 &.n. 64)

PLU @W. GRC-IA Academy
KanniIsua:inAaldn
AIsdvaluuazaavadu

GI-OA-1202

9-20 avkinu 64
1Da1 09.00 — 16.00 u.

Jngiasoia ddaviu U.J.u.

WIUS:zUU MS Teams

aruawol ASVIULTRY

COURSE CONTENTS

Us:miA s:108u GoUvAY / mssuiBavidngmsiuasunazaouanu
misudvdvamiznssunIsa aAUS:NaUYIVAMINSSUNISY
UNUINYaLUS:SIU UNUINASSUATS UNUINUavIauIUMS
MSVUKHULAzTIKUaUsIumSFuadunazaauadu
AISSIUSIUWHIUKANTIU WHIULDNENS WEIUUARA WEuSan
misAkuaus:1Guiniu msdnniu msasuadu Uuiindisafl
misudvdonaiok mssuivmdusvuAdond1om
NISSOUSIUWEIUKANTIUAILN HPANAISID / MSTLINKUAWEIUKANTIU
misdaiaduoumsduvadunazaavanu

daca PLLI

ARIDOSIWS Jtuuna E-mail : jitraporn.w@pttplc.com Ins. 084-012-8691
Aausladnual Iwed 1D E-mail : wilailak_p@pttplc.com [ns. 098-632-9966

GRC Culture 2021
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